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HEARING ON tm REHABIUTATldN, -EDUCA- 
HON, AND TRAINING PROGRAMS ADMINIS- 
TERED BY THE VETERANS' ADMINISTR^TIQI^ 

FMDAY, SECTEMBER 26, 1980 % 

j J V 

HQUSI OF BWEBSmn'AKVKj 

SuBcoia^rm ok| Eduqaton, TRAmmG, 

h I AND aa*LO¥M©lT, 

I Washington, RC 

Hit iubcommittee met, punuant to notice, at 9:80^ a m in rdom ^ 
14, L^lativa Pl^a, NaahviUe, Tenn. , ^ ^ 

Mr. Hmira. Tie Subconimlttee on Education, Training, and " 
Employment, Committae on jVetamns' ^aJrs, will qome to order. ' 

a continiiatton of oyereight hewiiigi that have been held 
by the TObcommJttee in N^ark, NJ.^i^ Angtld, ^lif., and 
Atlanta, Ga. , 

The hearing t oday m Nashville will focm on the rehabilitation, 
^ucation and training prc^ami admiliiiter^ by the Vetarani* 
Adi^nktration. I have madej available copi^ of the pu^^ of the 
heanng, which provide a thiimbnail iketch of the' major programi 
for /veterans r^arflng rehabilitation, education, and training 
which^ma under tiie jurisdictidn of thto subcommittet*... . . J 
£^ take the time to read the pun^ of the hearing at this ' 
tjine, but will hava a copy mWe a p^ of the hearing record at the 
conclusion of my opening statement. ] 

/ to meeting pur r^ponsi^ty,^^ subcommittee reviews and"^ 
Sadies on a continuing baafe the application, administration and 
efFectivtness of the laws pasMd by ^np'e^ regarding, veterans' 
prc^mms, and detei^^^ if-^ese laws are ^ing carried out by 
the A^terans' Administration, which is responsible, for implement- 
^1 programs, in accdrdance with the intfnt of Congress. 

M^t d^tr^ing to the s^ommittee has bM* the extremely 
high number of educational i overpayments, prwnWy totaling over 
$400 million, which the Vetibrani' Administration has been uniuc- ' 
cessful m collecting from veterans. In this regard, there hove been 
rtporte that the VA h^ paid $L8 million duAg the last year in 
educational benefite to Tan|iessfe veterans who do not qu^ify for 
the payments. * 3 

We are not holding th^^earinp to be critical of the Veterans' 
Administration, which is e^nding ite best efforts to collect these 
overp^anents and make all^ veterans' programs v^rk. We are here 
to obtein information and td find out what the prpblems may ^ as 
viewed at the gra^roots levtL 

(1) 
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^fore I ^ Jhe fii^ mte^; I would ttke to say how pleased jve 
^ to to holffig tiiiB hearing in the congr^onal distnct of a 
distu^uished memtor of our iubcommitoe md a food ftiepd of the 
vete^* the Hohomble BUI Bone r. 

Bill Boner is one of the h&d^ working and wl mmt dedicated 
member, of our subconmittee, Hii attendance at tiie hearings on 
veterans* pit^rami and very able a^istan^ has hma m^t helpful 
in the development of lepslation to unprove rehabilitation, edac»- 
tion, training, and employment programs for vetemii and their 
dependent. -\ „ _ ^ 

It is a ple^ure for me to sen^e with Bui Boner, wh^ coopera^ 
tion and E^istance hm l^n so importont in bringing veterans 
l^Wation to a succisful eomdiiiion. A good example of this is a 
ve^ eomprehenEiye veterans education bill, 5288,' which 

cleared the Houae of Rep^»te£ives y^terday and will be sent to 
the White House in a^^^^s. 

[Statemen^^tff^Si follbwi:] ^ 
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7«t«UA itelfiiamelcm. Besi^ tMs 7«aF, Iti la spaced tbat t^e 
■i41l6B Yfittrsip 19$ Cbelr dipsid^ta for Bdsca^cm a**^ srsl&ias 

4ffaif ■ is to t87iev Bd attsfy ^ m ^&Atisu<ng baalA ApplleatioQi 
«^dBi«tratidB7 aad ftff^tiTmeaa of IwB/.pAis^ b^' 

£te CoB^uc msBm vithiB thm Jorladictlos of o^ Da^ttee 

ftsd to detctalaf if tb*H Ina nd p^gi^H thfirtwd« a^c b«iag 
iaplsasated Bd carri^ oat la accsFd^sie lAtb tha intmt ef cht 
^s|f«a ad to dataxs^ if tba^a pissfas s^ssld be esntlstt^p 
EOrtaHad of alljUsatad., 

Tba pfogros whicb will ba ^^ew %j tha iiAe^nittaa 

ara a^ f^Uon: . 

Is VogatlgBal Ighablllcatiis ^ ^la proffs aut^rizea 
B^tvicaa aad stslt^agB iasladijif tuliloog bookap faaa^ ^ul^sst 
aad a sooibl3F aybalatcaea allo«aea fo^ Hnrlce^oo^stad dlaablad 
vster^a to ovarEOK thei^ aplojmst haadleap gauaad hf thetf 
■erVlc^doiiQae ted d^bHitlai. ^ 

--^Thla progtaa uhlefi^^ lavdlvaa aar^ th« 1,DQQ,00G 
▼ctefua fat^aBlC wld^^M^wa vecaraaa* siueatioa sid training 
program^ ^ ?etaf^g vltb asfa tl^ ISO da^a of adti?a dutf ailltafj 
■crvlca dyfiag tha Fietsaa ira Conflict afe ^titl^ ts adyeatlaaal 
asalataBcs up to a mwIbibi of 45 Baths imdtT this prsgrs. 
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eldldk^ of fls^ee pgragn a is aetiim cr laesri^ by a beatlla 

bsef Ifea spouses ssd vldo« er vldmiera si ¥etcf^^ lit of 
ia7l£#^osiKC^ esDSss of i^s# s£^lce^es^f#£«i^4lHbill£7 la ^ 
paB^mt tsesl uNiell u vItcs of grrrt'rriirii tUssl&i i& sctlos 
or iaCn»d by^s bssEU* forel^ gp¥^i^i^ t. 

P^gra ^Icb iaS:^Esblls|i^ ^ctob^ 33 « 1976, Is s volimCs^ cob- ^ 
tfl^to^ ^ufistloiul ssslstsaEO pfoffB idtefebj ser?lcK perssa* vW> 
p«ticlfi^i r^clye wtt^hls^ fisia froa the fet^us Aj^inls (ratios 
at tjbs'TAte of |2 for taob |1 eostributed bj^ the per tlgipant/^ The ^ 
sost^lbytloas %j the serviEe persoa are liaic^ eo a Mjf^J»m ^jf * 
^175 a aon^ and « lotal sax^ua s£ 12700. Ulglbiliej for fihis 
progTa la for persons hr?a ssiered ^e ser^ige os'^or after ^ 
January 197^ 

There are appros^aeelf 9 ^LllioB Tiets^ Irs veteraas,^of vfaigh 6JI 
have utlli^^ the G.I, BUI 351 have ost. Of the 54$, 000 veterans 
re€ e lying serTlge-eonnee ted c^pemHtl^, 9ore tbas SOOpOOO vere vdunded la 
Son thus t Asia. Bowver, Isfge.aiiabera of thesl disabled veterans ^ve not 
used their vocational rehabllleatien aaalacasci^ While the sajorlty of • 
Vletsa Era veteraaSp as a group , have doag quite' irellj, asmm Tietaw vetersaa 
bave e ^erl eaeed great dif f Icul^w is ^HT*ff a aueoessfsl readjasOBBt to * 
^ivUlsa life despite the resdjas^eat aad vacatl^Bsl asaistaaee which the 
Congress has provided^ 

Wimt dlstressisg to the CsBlttee, for a period of f^ears, ^s beea 
the ata^erllBgly higH m^^er of ^ucatlssal everpajseats preaestlj 
totailog syer 1400 million which the Vettj|i^a A^laigtratlea haa besa 
uasuccesffful la CQllectlag Iros veteraBS^ Aese overpejseats o€Cur yfhea 
the vetersB accept a a pajKstf to t^eh the veteran Is^not est i tied i for 
au iducatlon or traiaiag course^ gf the tlse the fetersss i^^ialatrstlon 
has rtcelv^ aatlce froa either the je teres or the school ^ the vtteraa 
baa alresdf^ bmma paid m-f sL^er of aoaths for tesisst^ eduntioii or 
training coursfs. la t^a regard g there have bees reports thst the 
feterfiBs Adsl&istratloa has paxd $1.8 mlllloa durisg the Isst year.ia - 
educatlQusl asslgtsace to T^measle veteraas idio did qusllf j for the 
pajoenta. ^ ' 

fheae heariaga will be f ocuslag oa' these progrias at the local level 
It^ Che Hathvillep Teaaesaee area to deteFmliie how these progra&a are wo r king 
asd to find ^ out ^lat the prohl^ta sa^ be aa viewed at the "grass rodta** 
level. The iubcoslttee iflll^ ^ hearing fros officials at the Federal ^ \ 
State, Qouatj and local level wbo participate ia the adslalstratloa of ' 
vat&rass' rehabllltatida, education aad tralalng pc^ograsa snd r gpresestatlvea 
of local vetersiia' orgaalzatioas, educational iastltations: }'^l;ro5pai / 



• * ' Mr. HVNm The subrommi^e will be hearing from repretenta- 
Hvm of the ^Veterans' Adbiinybrmtion, the Stete of -Tehn^^, Vet- 
' eraoi Qf^mnwXiQ^^ and otHer individuali. 

Oto first witn^ will be Mr/ R, S. Btelak, director of the Veter- 
.mm' AdTOinis^tion r^onaJ office in, Nashville* who is'aGCOmpa* 
nied by Mr. Patrick K. ^urtney, abdication officer, and Mr. 
John Maskt finance 'officer, also with the VA^^i^ional office in , 
. ^Nariiville. 

I I would like te^ say it is a real privi]^^ for nie to be he»e in 
^ ^Naahville/Tenn. My home is in North Qu^Iina, but many, many 
^ years ago, more thmn \ ^re to remember, I w^ boni in a very 
small toTOi in Tenni^iee. It is always a pleasure to come to the 
^n^t State Tena^^ and consider Bill Boner not only an able , 
eoUwgue but a- viry cl^e and good friend, ' ^ ' ^ * ' 

^ Bifore/I the |irst witn^, ,1 would yield just briefly for a 
itatenatnt from Mr/ Boner, if he would like to make a statement ^ ^ 
Mr. Boner. Thank you, Mr. Chairman. ^ ' 

I think for the benefit of them who are familiar with.Tenn^sM, 
they should be made aware that the metropolitan area that you t 
were born in is Elora, Tenn. . 

Mf;Hm*R, Elora? , * 

^Mr. BONTO I am iony; eve^body her6 knows where Elora, 
^ Tenn,, ii. You have probably pass^ therii many tim^. - ^ 

Mr, Gl^iraan, speahmg for the riti^ns of the Fifth District of - 
Tennes^^^we are honored to have you and my other distinguished 



^coUeagu^on t^ subcommittw, Mr. Leath and Mr. Hall. I want to 
'commend the tftgrts of the Chairman in conducting these overaight 
hearings to look into the administration of the Iveterans' rehabilita- 
^tion, education, ^d training programs. 

Additionally, I want to thank the witne^es who have agreed to 
t^tify before this subcommittee to give ub their views and recepi' 
mendations as';to the success or shortcoming Of these programs. I 
believe t^ese people, who are experts in ^eif fields, will give the 
members of the subcommittee an oserall view of how these pro- 
grams are administered iri TennesseeT^TOe t^timony that we will 
receive today will be a great help to the members of the subcom- 
mittee andvfull committee in formulating legislation to help our 
Nation's veterans who have given so much in the defense of their 
count^ 

L 1^ the chairman, am distressed at the extremely high 
number of overpayments in Tennessee and across the Naftion, I do 
not like to^see American tax doHarB spent in such as senseless 
manner. The American taxpayer desCTves the most for his tax,^ 

' dollar, ^ 

The people who take advantage of the system should be exposed 
and the pro^r measures should be-taken to insure that this injua- 
tice will not happen again. The veterans* education pr^rams were 
designed to help bur Nation's veterans better themselves by provid-" 
ing ihem the opportunity to atta^d colleges, vocational and trade* 

"schools. The ^ople who abuse thi^program will only Create aard- 
ships on those veterans who want to utilize the program in the* 



0 ■ : . 

u 



I am looking fori^Mho heari% the . 
hopes that they can help this subcomAitw and the Veterans ^ 
Administration in solving the problems I nave discussefl. _ 

Mr- Chairman, once again, to yOu, to Mr. Hall and^to Mr. Leath 
and to the membere of this subcommittee, we appreciate your 
taking the time to come to Nashville ta hear ^ome of the unique 
proems that the veterans of the different districts 'ot Tennessee 
are incurring. ' ^ " ^ I ' 

'Mr. Hefner. Thank vou, BilL -j^ 

I am not going to refer to\vou as eongressman. I am going to 
'refer to you as Bill for the remaindfer^if "these hearings, because K 
feel we are close enough to be on a first name basis. ; 

We have two distinguished gentlemen with us from the gre^t 
'State of Texas and, on my immediate righti one of my 'very dear 
friends, Mr. Sam Hall of Texas. ' - 

^ Sam. would you like to comment? * > - ' 

^Mr. Hall. Thank you. Bill. . ' ^ 

I was not born here. I have no reiat^^^es that I know of who live 
here- Had it not been for the igreat State of Tennessee, nve could • 
not have fought al the Alamo, and had it not been for- Sam Hous- 
ton leaving his first wife and coming to Texas, I don*t know what 
t\)fi ^public would havrdone there without him. _ 

It i« a pleasure to be here, and I am.especiariy glad to see an old 
friend of mine from Marshall, Tex., my hometown, Rudy.Sasser, 
who is present in the* audience, whom I have known for over 40 
years and who is a veteran of World War IL 

He is not here for any handouts but to renew old acquarntances. 

I am glad to be here with BAl Boner, who is a veryjme, actwe 
young Member of the House of Representatives, wljo is serving his 
district w^elL . . ^ ^ 

With that, Mr. Chairman, { will turn it back to you, 

Mr Hefner- Considering a Texan, that is a very brief statement. 

Our next gentleman is a very good friend of mine, Mr. Marvin 
Leath, from th#great State of Texas, , ^ 

Mr Leath. I will not take a great deal of time. 

Although I was not born in Tertn^see, either, I most likely have 
some relatives here that Tdon't know about. ^ , . 

The Leath family came down from Virgina in the late 1700 s into 
Tennessee and Alabamk. My branch of ^ it migrated^on over into 
Texas but as I told my friend Biil^^hen we were setting up these * 
bearings down here, I feel like I am conung to Mecca. I have been ^ 
a country music fan alll my life and used to wake up years ago 
listening to country muMc, and^go to bed listening to it, so I am 
delighted to in Nashville and delighted to be Tiere in Congress^ 
man Boner's district^ I % . ^ * ,^ 

I am a freshman Member of Congress, as is Bill Boner. We have 
learned the trials and tribulations »and worked^hard in the 2. years* 
that we have been there, and I feel that there is no more oijtstand^ 
ing member of this committee than BHl Boner. I am dehgnted to be 
in -^our district today an* ^articipate'in these hearmgs. 

Mr. HEFN^Rr Thank you. ' .^v u , m . ' 

We have some very fir)© peeple from our statt. I wouid like to say ^ 
that the Veterans' Committee is, in my opinion, one Of the hardest 
working committees and has the most capable staff of ^ny Gommit- i 
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^£in WasWngton. I harve served on Public Wvta\ ^mmerce, and 
will be leaving next year to go to the Approprifitioiis Subcommit- 
tm, which he able to €und the programs that th^ fellows 
but we have a veiy fine staff that has ^rked very hani to 
put this t^ether, and eveiTthmg that will take place here will he a 
part of thp record. * ^ ' 

The official record will be taken backf and every member of the 
Veterans' Committee an^ th& entire House will have acc^ to the 
testimony here today. - 

I have noticed some of the stetemente are quite Jen^hy, To 
expedite matters, if you would like to summarize your statejnents 
yoU: can be a&ured that aW of your statement will be a pa^of the 
permanent record. * 

Our first witn^ is Mr. R. S, Bielakrdirector, Veterans' Adminis' 
tration, regional office, Nashville, Tenn. 

We are nappy to Have y&u before the subcommittee, 

STATEMENT OF % S. BIJILAK, DIRECTOR, VETERANS* ADMINIS- 
TRATION REGIONAL OFFICE^ NASHVILLE. TENN., ACCOMPA- 
NIED BY PATRICK COURTNEY, ADJUDICATION OFFICER, 
JOHN MASK, FIN^ANCE OFFICER, AND JERRY STRINGER/ VA 
DISTRICT COUNSEL , 

Mn BiELAK. I have submitted a prepared statement to the sub- 
committee* and I will try to summarize some of it that I think 
si^ificant this morning. ' . ^ 

First, I would like to welcome you and the other subcommijtee* 
members, as well as members of the itafTj to Nashville. I would 
like to express on behalf of the 265 employees of the Nashville 
regional office their appreciation for your wllin^ess in briilging 
your subcommittee to the graBsroote level to r^eive testimony on 
veterans* programs and problems, ^ 

' I am aceom^nied today by our adjudication officer, Mr. Patrick 
Courtney, our finance officer, Mr. John M^k^' and the VA district 
counsel, Mr, Jeriy Stringer. 

Mr, Courtney and Mr. Mask are prepared to provide you infor- 
mation about the Veterans' Administration educMional asaistance 
benefits and the educational loan programs. They will explain the 
operating procedures that are followed in determ'ining eligibility 
for educational asaistance benefits and educational loans. 

Both Mr. Courtney and Mr, Mask will also discuss the causes of 
overpayments of education 'allowances to veteraps as^ a resujt oi 
their pai^cipating in the education program. As you know, tKe 
amountajof public funds representing overpayments of tducation 
^allowances have been a m^or area of concern both to the agency 
and to the Congress- 

We believe that the tightening of the policy in June ^1977 for 
making advance payments and the discontinuance of. prepayment ^ 
of education benefits has had a major impact on alleviating this 
program. / - 

"I think it is important to note that during the year ending June 
30, 1978, over $61 million was paid to Vietnam veterans participat- 
ing in the VA educational assistance program here in the State^of 
^Tennessee, the $1.7 million Dverpaid during the period represented 
2.8 percent of the total benefits paid. Talking to Miss Dorothys 
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.^Starbuck ,,at ^ OTriftrenct, sfte seemed to think that tiiis figure 
reprinted iOmisrfiftt*ipww than the national averse* but I do 

«have avaUaBtotlit i^cific ^ure. 
tie reducttori of oveT|»ymehte wMch havSTDeen efP^tive airi^ 
^ June IWtl, rtcaMe of the actions token, dc^ reprint a sigmfi- 
cant improvemeiat in^Wormance prior to that .time. I doi however, 
agree that everything po^ble should be doni to' reduce overpay- 
rnents to an a^olute minimum, * ,V 41 
I would like to briefly talk about th#€^ashville r^onal office for 
a minute. It hai jurMctiori over the State of Tejin^ee for veter- 
* aM", benefits programs, ,^^en .we talk a&out veterans" benefits 
p^C^amB, we are primarily talkin^aWout compensationi pensioni 
QucatioA feenefiti, ^me lopn guaimtee pfograms,: and yOCTtlonal 
. rehabUit^tion, ' . k ^ - " 

With 250 employees stationed at Nashville, we attempt to ^rvice 
542.000 living ^veterans in ttiw State of Tenn^see, By the way, 
among that number, there are 167 ,OOT* Vietnam era veterans, 
I The VA. regiohal office at Nashville has a ^d reputation within 
the Veterans Administpationf. From time to time it.has^ been recog- 
'nized for its pferformance le^^el. Just Ust week, for instance, our 
adjudication division .was presented a certificate of commendation 
' for its high level of performa^e which has J^n approved by our 
chief benefit^ director, frothy Sterbuck,' W , -n 

r in terms erf"* workltjad m4 beiief^kries serviced, _ the N^hvUle 
regional office ranl^ 22d in the mtioh, and Usually processes 
about 2 percent of^he national workload, . ^ 

SincB this hearing, relates pnmarily to education benefits, I think 
nt is signiftcant to hote i^ Novemter 1975, a high of over 88,000 
veterans were in traininafin 'Tenn^see/The numbeY of veterans in 
' training ^as declined stldily since that time, as you are. aware, 
and we antidpate that [twre will be aboirt 13,000 veterans m 
training this fall in the State of Tenn^ee. 

The reg^iial onice;h^ six operating divisions. For the benefit of 
the people iere, I 'am only- going to mention two that are of 
f ^ prim'ary irdj>ortance to tWs committee. One is the. adjudication 
division, wmch proces9BS\application^ develops education claims 
^ and makfes decisions on\claims^or various benefits, including the 
educational assistance al^wance, and^ucatipnal loans that are of 
primary interest this moming. The adjudication division also au- 
' thorizes the pWymen^ of awaJ^s and -makes appropriate input to 
the compensation, pension and^uwtion ADP systems. 

Our finance diviiion, which admiqisters a comprehensive ac- 
'counting system, including payments tpTwrtain^tefms and 
ficiaries, also conducts a program of payment of administrative 
expenditures inqident to opei:atipnp, and administers certain collec- 
. tion activities for the regional office, and that is what you are veiy 
much interested in this morning* * / 

In terms of activities outside th^ office, -our veterans'^sistance 
division provides information and assistance to beneficiaries on 
veterans' be nefits programs. The division is usually involved wheje 
contact is luade with th^ public, including operation of a statewide 
^ toll-free p^one network where every beneficiary in the State can 
reach the regional office at the price of a local call, a vocational 
and rehabilitation service^ a vocational and counseling and reha- 
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bilitation program, liaison with educational institutions and edtica- 
'^ional cqmpliahce survey programs^t also conducts Held exaniina= 
tioni and supervises payments to<^neficiaries un^er legal disabil- 
ities. ' It also provides public contact services to six VA^ medical 
locations in this State— the hospitals at Naat^yille, Memphis^ Mur- 
freesboro, and Mountaifi Home, and the two sateUite -clinics, the 
%lpne at Chattanooga and the. other at Knoxville. 

My statement does include some of their statistics relating to the 
' extent cjt^heir operations. I am not going to repeat those this 
morning. ' " . ' - 

I tWnk it is important that I do mention Tai-get. Target is an' 
automated, compensation, pension and education benefits delivery 
servioe th^t the Veterans' Administration started to implement 
about 4 years ago. The Target system was activated at the Nash= 
' ville regional oHlce 'in February 1979. 

In, June o^' this year, we started training on the second phase and 
use of the Target system which related to claims processing, We^ 
have now fully completed that training and both phase U which is 
an information pfirt of the system, and phase 2, which is the 
beneilts delivery part of the system ^nd, at this time, both the 
inquiry and claims processing portions of the system are fully 
operationat in our bffice. Users of the system are generally enthusK 
astic about it, and we are confident as we gain experience in using 
the system. It should continue to improve jotf performance and 
moye timely service to beneficiariy^ here in the State. 

We do have repr&entatives of' various service organizations here 
this morning. I think it is well to mention that we do-provide them 
space within our regional office activity for them to assist veter-ans 
,and their beneficiariej in processing claims. y ' 

Here ;in Tenne^ea we do provide spaces^ to the American Red 
Cross, AMVETS, Disabled Artierican Veterans, the Tennessee EJe- 
partment of Veterans' Affairs, The American Legion, F^eet Reserve 
Association, Military Order of the Purple Heart, Veterans of For- 
^ eign Wai^ of the Urlited States, and Veterans of World War I 
In terms of the statistic^ relating to the education loan program, 
since' the inception of the prograr^^e have disbursed IS^2 educa- 
* tion loans here in the State of'^Tferfrtessee. 

This represents an amount of about $1.:^ million. As of June 
H:j:i or BJ.B percent of those loans have matured. We use the 
language ^'matured'' in that veterans who received the loans have 
been out of training for 9 months. At that point the loans are 
considered matured and some repayment plan should be in effect^ 
As of June we had al8 such loans in default. This means thCt/ 
no proper arrangement, or no procfress, is being niffile on repaying 
thQse loans. This represents (12, IJ- percent of the loan$ that have - 
matured and- is about very close ^to the national average in terms of 
the defaults on the matured ioaiis. 
One other pfocedure that was implemented in April 1979, that 
; the' subcommittee should know about has to do with collection 
efforts relating both to educations' assistance overpayments and 
education loan defaults! We now process aH loan applications re= 
ceived froni ^i^nam era veterans ugainst our finance recards. to ; 
determine wheffler they »have an education overpayment or a de= 
faulted ^education Joan. If it is determined that they do have an 
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outstariding debt to the Government, arrangements for repayment , 
of this debt must be made befbre the loan application will be 
approved. ^ 

Our experience in thirf program siilce April 6, 19^9, has been that 
we have looked, at or have received during 4he period 9,451 loan 
applications. We have iden^itied G,(10() those applicarions as 
having come from Vietnam era veterans. About 10 percent, or t)32 
of the 0,600 had outstanding debts, either educational overpay- 
ments or matured education loans. The 032 debts identified repre- 
sented $285,000 in overpayments. Since the inception of this pro- 
gram, vve have been able to have 844 of those debts paid represent- 
ing $122,000, and arrangements have been made to pay an addi- 
tional 14 represen^ng $E,000. 

We feel that tms program has been, to some degree, successful _ 
and, as it gains"l5ublicity, more and mo^-e veterans will realize th|^' 
iniportance. we think, of making arrangements with the Veterans 
Administration for repaying their iriHebtedness. 

1 did brieny talk about in my statement that we do have a career 
development center operating at the regional office. It provides 
assistance to veterans in^terms of counseling on their careers. We 
provide job information,^ printing and job-planning skilU* ap- 
proaches, understanding of career development md the place of 
training in such development, and direction placement of contacts 
or appropriate referral for job placement assistance. 

In this regard, w% do have a mici'bfiche provided by the State 
employment service v%4iich is updated almost daily that provides us 
information on jobs available in the State of Tennessee or in the 
local area, and we are able to hiake through the State employment 
service direct referrals to^ those jobs. Although our role m this 
"endeavor is not a major one, we feel we are making a needed 
contribution. 

This concludes rtiy statement, Mr. Chairman. 

I will be Hvaiiable for any questions you or the committee mem- 
bers may have. ' . i ■ . 

[Mr. Bielak's written statement follows:] 
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STATE'^rlT OF ROBERT S. BIELAKj DIRSCTOH, , 
VBTEMS ADfffNl^TRAnOK REGIONAL OFFICE, MSHVILLE, TmtmBm 

i-ir. QmiiMni I wsuld like is wolcemg yeu, other ii^eaaalttee 
i^m^epa partlllpating and membeps ef yoiff staff 3 to Ifaghyille, Tgnneosee, 
I would Hke ts express on behalf of. toe 265 ea^loyeeo of the re^oial 
effiaej their appreelatlon fs? ysur ^d- lllrf fflaga in brining yeur ati^ 
c€iai^ttee to the "grsas rests" level to reeelye teitlsaiy en vrterani* 
pro^mas aid prehl^s. ' • ^ ' 

I aa aec^panied today 'by our AdJ^Mleation Of^ieerj l^, ^triek 
'Courtney^ Our Plhange Offlderi !*f,^ Jehn muk and thg yA Diatriet ComMf 
Mr. Jerry Strtnger. Mr, Courtaey and Mr. Mask are prepared to provide you 
Infosmtlori abeut the Veterans AdmiiilBtratIm Edueatisn Asslatanqe ^neflta 
and the Education Loan Pivop^. TOey ^d.11 explain the iperatiiig preeedures 
that are followed In determlalng eli^bllity fsr edusatlenal aasistasGe 
benefits and edueatlorpl loans. ^Both Ito. iiifertnGy and Mr, ftosk vill also 
disduss ttie eauses of ever^^enti ef educatiKi allowanee te veterans as 
a result of their partielpating In the edueitlsi prsgraffl^ As you IttiOWj the 
aiQOwits ef pub lie fimds representing overpayTajnts of educaticn allewanees 
has been a major area of eonpem bo^ to the agency and to the Confess, 
Ue 'believe that the ti^tening ef the policy In June 1977 for making 
advanee paymentg and the dlseontintiance of pre=pa.ynient of^edueation benefits 
has had a major ic^aet on allevia'ting this prDblem, I think It is l^ortant 
to note that during the year ending Jim? 30? I9S0 over 61 ndLlion dollars 
was paid to Vietnan Veterans partioipating in the'VA educational assistance 
prografa. The 1.7 laillian ovei^aid during the pori^ represented 2,&jt of 
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th# total btagfit-s paid, this reneeta eonsidGrab'le Laproveaiftt 

fTom prior perfesmaneej I do. agree' that evejyt^ng pessibleK a^auld h% done 

to redueg overpa^eiits to an absolute lalrilrawn, Kr. Ceurtney^and Mr, Mask ^^^^ 

^11 also provide .S5£g Inai^t art the nui^e^^dr ^oana made and prdcediSeii ^ 

for colleetion of oygi^a^snts and loans «Aitn ^ub; - ^ 

Mr, Chairman with your per^sgion^ I weyld likg to^ first five you 
a bsief oYfrview of our epgmtions^ The Vet^ans Admii^otratlen Re^fnal 
Offleg af n^sh'vlllei Teniiessee^ls .one of 58 r^gienal offieog in tho 
Dspartognt of Veterans Benefits, Tht Naahville Regienal Office has 
Jurisdietisn of Veterans bgnefit programs thro\^out tha State of 
Tcnnassee, Benefit pro^^s inQlydei dMpensatlon^ penaioni'^eiueation ^ 
benefits, hone loan gmrantees vocational rehabilitation^ ' ilth about 
250 eraployees located at Nashville we stri^Ye to provide quality service 
to the sUgjOOO living veterans in the st-ate (vit^ lS7,00Q f rsa the Vietnam 

■■ era). We like to tMak that we have been sueeesaful In this endeavar In 
,^at frea tlfee to tise operating elsnents in this offioe have been reeopiised 
for their exeellent serfoi^anee. i For instance j just last week our Adjudieatie 

' Diviaiqn ^ms presented a C^imendatlen for high level acMe^ement approved 

by" Chief Benefits Direetor Dorothy Itarbuek. 

?■ / ^ ■ 

In terms of ',/erl<tload and henefidia^Pies servieed., the^ Ifashville Regional 

'Office ranks 22nd in 3ir.e and usually processes about ^ of the national 

workload. Statistical data for Tennessee relating to Vetemn Benefits can 

be feimd in Eidiibit A- Since this hearing relates pri_nafily to education 

benofltSi I think it is cigilfieant to note that in Nove.mber 1975 ^^^e 

reached a high of over 38jOOd~^^eteranfl in training in Tei^ssee. The, 




hu^tr of vefcefasi In tinning has dtelin#d itiadlly slnee thgn* We 
anticipate t^uit tfeire will be atout 13,000 in training dyrlng tMi Fall. 

In the re^ffliai offlee. we have lijc operating Divlslona, Hi^ asej 

Adji^Leatlgn Divlsi^ - ^Messes applieatieB§i diVBlgpa ivld^ee 
and iskei dedLslgss nft^ piala a varlG^ Hsie^tS; l^eludliig edu^tloiml 
a£3i§tazi5g aXl^>msaa slid ^Ueatiea loani^ Au^srls^i tte ^^isat of avardi, 
and' mr^aa ap^'^rlate 1^^ to e^^sisati^, pensi^ aod edueatf'ai 
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Af^m=<f^4 stratlT^ Diviii^ " Ffevldgi s^j^srt iervlee te ftgl gos l efttee 
elgmenta la su^ ftmetlaii as aail Idiatirteatlffl dsliYery, eita'bllah* 
sent Qf rsdortii file mMatsianee, esntrql sf femi and p^AlicatlcES , 
teleeeemrusieatiaB serviees, a^tmlistd tf^iertbing and ather igr^ieei. 

Finapgg. pl^ialsn - Adsi^itgra a Ga^rehtsglvg and detailid aecmmtiag 
sygt^ foT re^^ial^faffflqg e^eriitl^s iseluding |a^entg tg etrtala Yaterans 
aM 'bd^g^oiaries* Cenduetg a prs^aa sf pa^tqt^bf. sdi^^stratiT^ 



fxpenditijffe isrid^t t^.^^efatlgni , and adirfjiistf^i; qertain eoHistion 



ac^^^ti^f ^ fo? the re^aial ef^let* 



PeyBenael Dl'vd.slgh - K'svides iervlee in all pha^aa sf pergamel 



n dTfljn jtstratiai ineludlng rg^rultotnti plapWentj t; 
^^ftitlQfis and relatid acrti^tles^ -.^ ^ 



'A ' '®^f^t*'^^.- « . - ..... 

„ l^^C lBan Gua^pj^ ^Ltigrtfc' ^ I^Ge^des^^aroHsatlonSj, devglsps evidence, 
. ani^^aiE^a detemina^^ rtlS|lng tQ* entittoaent to l^n entitlement hgneflts, 
. nt j^ ^^^ji-rni fin-l t^Hetabllsh i:dasoriabla telue, iervlQes leans, aequires and 
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dispoies of pr^ortiei. Mid assigts eertaln pharsieall^ handicapped vitermna 
i^d'pisrchaae a heme with thg aid sf a ^ant* 

Vgtgran3 Aasjgtandg DlvlaiKL ^ ft-ovldga IftfOE^tlGn aM aoslstanee ta 
vlQiftLelaHei sa vtteiwii' ^entftts!^' Vstmrm Aaalstanee Divlsiai is uayally 
IflTDlVed Inhere eentaet l3 m^s vith the yi^lle iseliidiBgi operatic ef a ■ 
. atatevidg tnll^fr^e tele^^e netw^kj VOGattdnal eoiBigeling and re^ 
habllltatlsi lesyiee, Haissn ^th educatls oal laitlt'vrti^S Wd an 
oducatioB egspliaaee suFvey pro^im; eaidueta ^eld exam and m^ervlsea 
paj^sits to bese^siartei' tmder legal disahllitiBi; and p^svldgi p^Hq 
eeataet ae^^lee at folle^dng Iscatieaii 



VA K§dlsa Csitgf , YA M#dieal Cinter . 

IO3Q Jgffe^iGB Avenue JotaiiSi City 

Mg^hls, W 38I0U Mfflffitain Hasa, IN STSBlf 
f- 

VA Medial Center ' ^VA M^eal Center 

jtof^egboTS, 37130 ' 1310 2^th, AvesiMj Sou^ 

Na^vlliB, m 37203 

VA Oufea=ti,^t Cllale S^^station VA Qti^tleat CUhte S ids station 

Bldg^ 6aOO, Eajtpte Cen#r ^' 9OU7 fflEgmrtlvs fttrk Dri^ 

^ttanoega, W 37ta Smte 100 

" Ifemillej m 37919 

I^, CbalTTmn.j I iifeuld like to tndieatg*to# dep^e ef ^rtleipatisB sf 

v^te^^s ^d benefleiarigs la a few of najs^j^ie^affl aj^gi 



^irlBg Karofe I960 vb had iSj^f trainee g en ttie rolls vho rgogiyed 
$5tS03,l8li/J?l in bsieflt parents. 



* 



15 



Ai Qf June 3Qi 19S0 \fe had W,707 c^^eaiaties easts m roHs. 

ft^nta ameimt^d ate $11 , 136 , 035 ^ 00, mgnth^ . . . 

.... 

Pm^iests ^euated to $8,6^,398,00 s^^3^* 
LQAH OUARAN^ 

Durii^ the fll'st t^ree quarter i ef tino^ yt^ 1980^ wg ©mranteed 
3jT73 leans, prlnei^O^tos^mt ef teese Isaai vaa 

$l56i89ljU26.0Q* ^ -. _ 

is Hi^mj n 1 at eH^ g tile abovs ^^op^s §3 wsll Uieae" of . lesser 
MaBiitode, wg Feqeiye and sust pr^eaa a large velyse of mfll 1. f?Qm 
prolan partiGlpaats. For tjcasple* duriag the paat gls son=UiS of 
fiseal year 1979* we have reeelved over 195,9^*9 pledes of raail. 

Our Vete^^s Befliflts Gsimselors pfovide inforsati^ «id .assistanQe 
to veterans and benefleiaries thfeu|^ faee to faee interviflwa and 
throu^ our local and toll rree telephDn? Frto Oeto>eraj 

1979 thrOU^ AU^n* l wc ^aa , /dS^erSflnal 

intei-.le^/s arid respsided to ^?l«h?»e in^uirlea. 

/^SJ-^ ' ■ -^^^ ■ ■ 
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■■ benefits, deUygry i^t^* Target syst^ ^ma aetiva^ttd at 

the Has^llle Ra^onal ^flee In Fat naiy 1379 1 Slaee that tisa 
we have cfi^lgt^ t?aiiiiag ott Aass I afid Riaas II of syit^* 
At tMs tips bstii tte iaquixy sad e^iss pr^easing portieai ef 
=tte lysts are ia e^eratiaa* Users ef the syst^ art gsaerally 

" sithujiaJtiQ abeut the iyst^ and wb are ceEfldefit that as wa 

e^^rtsie| in using 'toe ayst^ it ahsuLd continue to Ispreve 
jab perfQisl^ee asd %psm^ gervlee to VA heigfioiarlis* 

Mr« Chaiisiai vAtoln our rg^e^l effidej provids E]^ee Md sf^ee 
facili^ea to a mEher of Hatiesial Veterauis aad SeiTflee ©r^atiati^g 
as veH as the Isanessee Deparfeieat of Veterans A^airi* ^eie effieea 
and their itaffij isjder powerg sf attsm^j profvlde a^viee ail4 aaais^tenog 
to veterans and other henefiriaries In presenting tfieir elaiss to the 
agin^, i They provide a needed seryiee to their mgahere and non-a^ieri alike, 
I srf^t idd that tiiey alss^ provide to ^ aiad ^ staff j the '^^e of esiitruqtive 
stiggeatieai for isproveaenti in eur epe rati ens 'wteidi serves tq i^ro/e over-- 
all n — Hoe tn ■ '3, ^e or^niiations m)A toe Qffleer-ln^Charge 

are ' . jted.b^iJ^?^ ^ 
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' ymimm imSMmMnm regioil\l office j msw/iUMi TEJirESSSE 

' Aaerlean Rgd CtoS5? tSlasn Rooks ' 
AaVetii Roymaid W# Om^ 

Digabled Aagriean Veterans i Danald S^utls 
Tgnnegs|e Departsent Of Vetcr^s Affairii^^ David H. Galther 
The Aagriean Le^On ' 
' Fleet Reser^i AaaOOlatlon ^ ^ ' 

'^'^ j^litary Ordgr of thg Piu^le He^t ^ ' \ 

Veterans of Fsreipi Wars sf the S» 
Veterans of World War I of the U.S.A. » ine. 

Mr. Chairmaiii I ':?ould like to turn now to a.n area ^Aieh I am sure is 
of ^eat^ intbrest and oong™ to you, and other aiabers of the si^eonmittyt 
-. I have referen- ^ Sdu-^ritlon Imn ^o^am. Aa I have ^rqviqusl^ 

.1. , -iatesj vir. Ceurtney and Mr. Maskj vlll present detailed 
inforaatlgn on this program* (^j 

As Mr. riask ^/iU i^oll you, the Hashvi^lle Re^mal Of flee hao since the 
inception of the pro^ ^oum Jme 30, 1930 disbursed 1232 education 
loans meh represents a doUar amomt of $1,231335.^5. As of Jime 30, 
I9S0 833 or perOfnt of these loans have ffaturdd. ' This represents 
an ameimt of 392.82. ^s of June 30, I98O, had 518 smOi IsanS in 

default. This reuresents a total amaimt due to the govemraent of 
:j-;a5,059.00. The n\sber of defaults represents 62.2 pefeeijt of the loans 
tliat hnvn Ratured. 

• I, ' ^ 7. 
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In 4prdl 1979*-e initiatgd a prsgi'aa fsr reviewing all haae ^oan ' 
aB^Usatlons received in the Loan Guarantyolvialon to detaraiiie If thars 
f-'as aft educatl-3n asaiatanee Qverpayment or on idueatlon loan dq fault. If 

her '.^3 fsuni, efforts wers to be tnade to CQlluct' ma^ieM due fren the 
veti^m. This applied to all veteraas had served i'n the Armed Fsreeg t 
after Jmxmry tl* 1955* , - 

UrideY this prosedyrgj loan applieationg reseived wer^ review^ and 
those^inddjeating t}mt the veteran had previpuoly VxlcA % qlaia for benefits 
were' forimfded ta sur FinSnce 0^ icer to ^He ^- ^^'frninatipn as to ^/he^ 

jpa^ent or Ifa educatic::: Iq. i|i default .^sted. ^If so, the affimint 
sf ov^-pa^fnt or, default la ; -m^shad oiff Loan Giajanty Divisisi. The 
^eterin is natlfie?^by the Loan^aua&ty Divdiion that the haoe loan applleatlOTi 
wjljll iiat be appreved mtil audi debt is paid in full or a repayment plan ^ 
Ts>^ubaitted ia ac^ptable ^A. At the sane tifflPi' our Loan 

Maranty personnel notify the 4ender that the lean a:7plication may not be 
Appfoved at the^preaGnt time, ^lit because Of the Privaey Aet, ve eannot ^ 
dlsolese the rea^aen. The lender la fin^her infemed that the infoimtlon has 
been fumiahed direetly to the veteran and we suggest that the lender cmtaet 
the veteran for further details. ^There follot/s statistiea on the reajiM of 
our eelleetien efforts for the period April 6, 19^9 throu^ August 31* 
* 1980. ' " ' * 



^Rvsabef toount 



Total ap^lieatisns reseived JV^^--^^^^^^^- — ^ 9*^pl ^ 

Identifiod as "/ietnan 2ra Veterans (appro3c)- 64600 

Total debts disclosed ^^^-^^^^^ 632 $2ag,U50.S^ 

D^bts paid in full = = ---- 3^^^ 122,113-19. 

' ArrangeMenfrs nade for repayrnent plan — - ik 8,787-^7 



I = 
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* ^ - ■ - 

Mf» □lairmri^ □§ y^i can aeBj thiy new/addltd^al means ef eolleetion 
Qt^nmics due to the -gOYerriaer^t is havlns a paaitive effeet. Too, Mr, 
GhalmflJij m believe th^t \/hen this agoney action beesMes publieisdd 
^hroUi^Qut tliQ natienj it irill have an added impcet^n th^ attiluiG of 
vgterana and their ggi^itment te liquiJatg their debt to ttie VA* 

1 would likg to aention "briefly our involvemont in assisting veterans 
in finding esplsyment. As you toiow^ the le^l reoponsiMlity far assisting 
veterans In e^l^aent is plaqed in the Departinent of Lahsr* Hoveverj our^ 
Adriinistratoi"j Ilax CLelajid, has lirged th^ VA Offieea provide ^^ateyef 
asgigtaftoe ^o^jibli ^ si^psrt of theff afforts. 

We have a fully funstional Career DevelopBent Center eperattng at the 
re^gn^^^flee, Ihe oQjeetivea of the Career^OevQlspBent Gcnter^^^^o 
prsvlde disabled and other veterajig with ciirTent career job infomatian, 
using not Ofily printed but also audiovipual ajid, perhapgj cc^uteri^fes^-^ 
mntgrials | training in Job=flnding skills and) approaches ; imdorstanding of ' 
eareer develoT^ent and the place of training in suCh de'velow-^nt ; and direst 
.plaeement contastg or appropriate referral for job plaegnent-assiBtanee*, ^ 



At the Caie 



DevelopmentlCenter mief o-fiehe v^i^ is fumishod to the 
Veterans Adalni g t rat by the Tennedsee Department of ^plgyment Be euri ty 
13 used to help veterans iUad jobs. This fidie caitains GijJrent;fjob openings 
avrff^yie in i'llddle Tennessee. After identifVing potential jobs far vhidi ' 
they may qualit^i the counseler makes telephene cgntaet idth the nearest 
veteran's employrnent rap re sen tat ^ve and adviser^ that the veteran is bqing 
referred. Althau^ e^jj Fele In this endeavor is not a fflajor one, believe 
•'Q are rraking a needed contribution, 

fir. Chainnani this easpietes rry statement. If there are any 
questionii I vAll be glad to try and ans^i^f them. 



/ 
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\ t^dnaiuhj (PL is^sas)., 5,^/,7; 

O^ath (pjid to byiLy|lclarlea) (TytaU ....... , ^^f/il? < 

gjjuipenadt tyff- (SU) i , , ID.^SH jU, JyH 

^ wijuwa. *i , ^ . ' MS^^ 

chlldrdiu ^ ...... . ] ,Hy^ l.HJy 

Fjft!nCaij,..iiiiii.,,i.i..ji.i,.... M.i'l'i ' ii^Ji^i 

Hyfidtyii (prior law) ^ ^ i' l.iiJi 

■ Wljuwa. i j Y _ UlyU ^ 

Chi liifun, i , * i w i ...... .1 ....... . lb 

Py^ij^iyn (uld Uw) /f • 1,017 

4/tdywa. / 1 .UUJ 

"^hi lilrgn. . i ^. . .......... . / ^ U 

Fyuiiun (HL 95^589). . f. f I, 

Wiiiuwa;. ."^ ... ^, . t ................ , ^UHJ 

tilii idfLTii. , Ml 

Ht^iUlLfn (^KC 306),..,...,.^....,..,= ..,. i ^ Jl.hi-! ( 

WtdLjwS , , " 

ill L Itlfuii. .................... , lij.Mi 

Aver cyt jl muntlily bt?titi( i .............. .| L ? * J / 1 . 5^0 19 ,48s, il / 

Vt!ter._iii3 aiul i eym^n In t^Uyytit ti'Mi nnd t fij i n'l 11^4 " 

<Undtrf U.I, SilL (Chaptyr 34).........,,...,.,.. \b,2'^'s [i-.'iU 
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Mr, Hefner. Thank you, Mr. Bielak/ 

I have n^^ queptions at this time. If you, would like to introduce 
your coUeagueg, 'we wil^ let them proceed in manner that they 
see fit. They may want to summ^ize their, statements. It will all 
be part of the record, as we said earlier. 

Mr.-fiiELAK, Mr, Courtney is our adjudication officer. That divi- 
sion has the responsibility for processing out applications, develop- 
ing .claims and finally making awards, and then putting those 
awards to our ADP systems** ~i 

Mr. HlFNER, At this time we will recognize Mr. Courtney, You 
can proceed. Your entire statement will Be made part of the record. 

^ STATEMENT OF PATRICK K, COURTNEY, ADJUDICATION 
OFFICER, VARO, NASHVILLE. T^NN. 

Mr, Courtney, Mr, Chairman and members of the subcommittee, 
it is indeed an honor for me to have the opportunity to appear 
before you today. \ 

I .have a prepared statement with attachments and exhibits 
whiah I would like to submit for the record. I 'would also like to 
offer an oral summary of this statement at this time. 

As Mr, Bielak has pointed out,* the Nashville regional office 
services claims for gratuitous benefits for some 582,000 veterans in 
the State of Tennessee, as well as their dependents and survivors, 
^e are responsible for determining eligibility for and awarding 
educational assistance to veterahs under three separate progranls,. 
as well as to certain children, spouses, widows, or widowers of 
veterans. Sp^ifically, these programs are as follows; 

Vocational rehabilitatioh, whicfi ife under chapter 31,,, title 3g, , 
United States Code. This program authorizes services and assist- ^ 
ance including tuition, books, fees, equipment, and a monthly sub- 
sistence allowance for service-connected disabled veterans to over- 
come any emplbyment handicap caused by their service-connected 
disabilities. 

The secbnd program is what is generally known as the GI Bill, 
chapter 34, title 38, United States Code. This, program, which in- 
volves more than 1 million veterans, is the most Widely known 
veterans' education and training program. Veterans with more 
than 180 continuous days of active duty military service subse= 
quent to January 'SI- 1955, and^-prior to January 1, 1977, are 
entitled to educational Assistance up to a maximum of 45 months^^^ 
under this program. 

The third program is the post-Vietnam era veterans' education 
assistance, chapter'32, title 38, United States Code. 

This program, which was established October 15, 1976, is a Volun- 
tary contributory educational assistance program whereby service- 
persons who participate receive matching funds from, the Veterans' 
Administration at the rate of $2 for each SI contributed by the 
participant. 

The contributions by the servicepersons are limited to a maxi- 
mum of $75 a month and a total maximum of $2,700. Eligibility for 
this program is for persons who have first entered the service on or - 
after January 1, 1977. 

The fourth program is the dependent's education program, chap- 
ter 35, title 38, United States Code, This program benefits children 

< j ^ - 



f 

J 



* of Veter^s who died^f a service-connectei*^^s6 or whose service- 
con nec ted disability is permanent and tpfel. In addition, children of 
servicepersons missing in action or interned , by a hostile tbreign 
government and have been so listed by the Secretary of Defense for 
more than 90 .days are also eligible under this' program. ' • 

Iti addition to the childrenj, this program also provides benefits to 
spouses and sur\'iving spouses of veterans who die of service-con- 
nec^iid causes or whose service-connected disabiIit^ permaneiit 
and total, as well as spouses of servicepersonF ' ^ in action or 
interned by a hostile foreign gowrnment. ' ^ 
. I'ani aware that the committee is deeply u.iicerned over the 
^ ^number and amount of^ov^rpaymenta of educational assistance-. I 
^ have, therefore, prepared as part of my presentation an overview of 
the education program and 'the process involved in awardii^^ene- 
fits in order 4o give you a picture of how c4aims are processed. 

I^have also prepare datp to^prQ^ide the committee with imbrnia- 
tion as to how overpayments a'^e /created tind for what reasons. 
^Theke, together with the -iumm^ry of the 'law^^hden; which we 
operate, are attached my presefttiiion. fj^/; JUs ; 

Mr. Clmirman, I have also prepared remarkl ttn'|li^^ducation 
y tloan program. This program is intended 'to supplemea^t .tiie educa- 
j'^tional assistance programs. It . affords eiig#^jg' person^additional 
^assistance to meet the ever-ijncreasing^cp^s^ 
\ The education loaa program is a compt®ciiiA Ifeii .:^^estrictive 
^ btoefit ^_d its adjudication requires ^ourtid,i^|s^at^^^^ be- 
lieve it is fulfilling its intent, whiclVj^ =^ nelp^l^g^pfp^ veterans 
and other^ applicants whose educationaLl cosM;,exce^'i^Kpir means. 
, Mi^, Chairman, this condludes my remark; I wlli.fe^^ happy to 
^ 'respond to any questions that you ma>^''haVe St this t^f^" 
[Mr Ccmrtney s written statememt folidws:]^- ^ ' 
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i Oa l^^lla l^sa^ OWea aafHc' 



f sr i 



341.066 livEarm is dia Stata 

■a sia MpMai^la ^7 dat«aifilBs aUfikiliqf^&iF md mtMM^ 9dw^ 
QflBal galatg^a Ce vitaz^a mdwr ttm ai^raEa^s^i^^B, sai ^ ^KEais 
^^Ur^ apswaa^ vtdsm side^axs df iFafi^aBa* ipaeifie^^p lhaa 



1» YQeafcl!6Bal »E^^titaito iOuffltig tt. St U-f;C.>. tMa pr sgf s . 
mtlis^^tta aaf^aia mi aaaiat^ea ^agi^lag €yi£io&g ^^ka, f«M| 
aniipBMi^ S(d a ■saShlT atAaiaEal^a aUow^^a^ tot sa^risa^^ss^A^ 
d^^iad ^larasa t9 cmtgeaB t^ir s^flfTStai ^asdla^ faosad . 
Aaif aar?ie^-€Q@a€^ad dlaakliiaaap ti 



,-■579 4060,'^0 ^tarsa la cba aeaE ^dal^r teevs TaEarasa' 
adueaetom iralaiag p7@gra« Tatarasa i4gb sra £ha 1^ dafa^sf 
"aftiv* durj ailiEafy a«fvl€e ai^seqecst %q Jsua^ 31, *19SB| are 
;^Eifia^ €b adueagioaal aasiatassa up a M^^^tp 4S ssaEhi usdar 
4 ehla progtaa^ * — " ^ ^ 



^ 4 . 



g4 



3, jgmt-^TUmm m Ymtmmm Mmfclaa ^wtotaaea (qfaffiE*xi^ll> 38 tI,_S^_C^« 
^^sisy^^^BCiea^ uslai^ss prsfra lAan^ MrMes ^?aiifia j 

mctlbBUm Mrirlsft f«»» n UiAbod U • m^hs et i?3 « 

tmt parvus 1^ bra fifst aland ^a tarviea a. aftaf Jffiuarj 1. 1177* 

sf a Isaf^fa^oQoae 



^Lcaa M^ea^cmaetad du^lll^ is paisBtf t ^tai« la addlUoSp 
sUldfB of aarviea parssu wLAmis^ la aEelsii sr lataEs^ fe? a tea£lla 
fefalpi isyaraaan t fer Kfa Ajs tO daj# n alis all^l* this ^ 

proifM. la addiClsa ta tba ^lUn. thla ptsfra alas pro^dM 
basafiU & apeuaa md i4dsn irtdinra af ntei^La liis ila si mmrHc^ 
^nacad taaaaa sr «lieaa Mf^as-eeiw£M& dMblU^ la pafB^i «b4 ^ 
^ isCal aa «eU M wivaa sf aarfieMa aiaaisg la a^fcles sf toia^^ ^ 

a hoatlla ferelfB guvaroBaac* ^ ^ 

* ■ 

I a iv^« ttat ]Aa CoaECea la daaply ^eeasara^ evaf Eba ^^ar asd muaC 
ef owpafwEa af Bdusaclwl u«laM€a^ 1 fea«, ttarefsji. pEtpared as pAtt 
ef ^ p^wata£l8B m sva^av of £ba edKatlse ptej^A W priisaaa ^ ^ ^ 
tevQ^ad In' MFdlng baasflta Is erda^ Es glva yau a plEtuFe ef has elals are' 
prseaMatt. I We alse pf«par«d data to pfsHda tha Cm1Ee» irtth lafersiElaa 
B Ea hsu sntpw^m ara efsatsd ^d f^f ifeaE Msacma, Theaa, teiathir wlEh 
^a BUmaTy of ^a |l»f laidBr whleh i^a oparste, ata «£Eaeliad to ^ prMeBEsElBB* 



( 
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* i r. 



€rli^A far Vasts aUi^llitrp^tlcln&c M tevsUea ef ftit gihtli gy 



1977k Bii (a) vara ivlauai sidcr ^eadieiCTa s^ar ihs dlahsasrxblap 
(b) wfv dJjdbsf^ad fsf a aaivig a-cflim aEEad dlaabiliqf sr C^) ^a&i^w 
QB Ktiva dyE^^B aU^bla tsiar tte Imtaww^ iaadJya^tsE Act sf 
Ifiit is mkai^i A^e aUgibla on'tbsaa i^Mduala i^o esatrasfead 
lA&L eha And fsfcM. aad iia« anltitad fit Msiinad ts a m«rv« 

isii pttst cs Jsffiitf Ip lf77p ad i^e mm 'm wias ef tblfl aailsMaE 5? 
liatftiiaiitg BAfvad mi acElva duff fsr ■sfa iha 1^ dAja, part sf 
ll^eb bafaii irt^o U wsm^ aftar jsiia^ itU977t ed tAe vara dia^ 
' ^afiad f£s9 aeeivia doty i^daf ^BdfMsaa mthmt tim diahsM^ia^ ^ 

Ifaa ISl d^a raqulfBd aEtl^ des qqc ii^i^s ^ parlod ubaa 
valfoad f^l^ilK ^ cbs Arssd fofea to a cMlijua l^eiguEloB fs? a 
coeraa aubaistiall^ tiha aaaa aa a csuraa effaced to £i¥lliasa| served 
« a cidaE sr gidrtil|iam at a nrH^ea aead^^. If ■ ntaraa haa a^^ad 
ifi Eha fait ill a mr Hatiflsal Gyafd Cbat seC at ssa sf tha Sar^sa aead^tf ea) 
^d latar' iertPH /-f 9r osa ao&aaeufci-n ^aa? s? wsn eg astlva dutyp ^a 
aetiva dytj fsjf tralM^ luiKlallf aarvad ahall ba fttaatad aa ^give 

ducj^fsf ?A eflygaglds purpeaSi^ 

_ ' _ * - ^ ■ ^ 

Ea^ allgibla paraoa (idio ialtlallf escaped aarvlga bafere Janua^ 1, ^ 
1977, efp is S8sa ttmmm, afcer ehae da€e uader tha Dalsy^d birf Frogfaa 

4. 




195$ f ^ ts 43 BOBte, fta far MfBtlim e^UttBse 



ffn tfm ^msbts iSn^ If to e? tt«^ttfT«d 

la ((jiirfhiiiiiji mte er aen Jnasf USii ^ sU^^ toierv 

Jaaex 1^ If 77s ^um f«latf «i ^sdl^a M^fjr^ Eto. 

asl^R obttgigfaB^ to er Am «U1 to lattEM ts 45 

Alee «ett£ltti^^ i^'mMm m ibas pa^m tbe piinwiir ^ • 

Am Mid T^^H^ tei«t«i £aea> pries Es Jma^ 1^ If 77) Mm IS 
ri^Mniiue araM e? aeia sf tet^ Mrrtsa to^imiiis dmtm el 

eni^ eeem tocsw J^m^ Ig 1S77, Jmas^ I97S) «d4 
^ dlA^fS^ er nl«uad &a asEi«« ds^ ^tef ^^Ussa 

ettor Oam distooef^la* 



ncsM ( f^iiriH any mmwt^n tofefe J«m£7 1, Uf?, er la 

9Bm ^Ms afw ttot data la ^« ^I^ad tatrf fte^a ■Wla? 

cU^lll^ fer 10 fam after ^^«ga or ralMa hm bpC lacar ite 
tiMlte ili^ IW. 

f«fa eeeparaElYBg ^pr«etee er 3^Jeb crate^gc er fli^t traiaiagt 
■U^blll^ eaaaafl ID jMri ftea d^a ef laaE nparafelea frea aar^Ea 
after ^swr^ 31g lf5S, er AugiaE 30« 1§77« Hblehavar la e? ina ImUw. 

Wmtmtma «be iiara ptfa^at^ fraa to^^lsg ^ ee^lstlnf Ehalr^dboaaa 
preira sf aduj^tios to€ayaa/of a ^^Ical or aaetal dia^lll^ « 



9 e£ aeu^tiea eagauaa/o 





& @ia Si*t« ef fMMM, th«r« m 167,000 netrm sf tt* lUtan'mm^ ' 

Itesa^ i^M Ifie. 61 p«s^=«l sf >«t«aa ha^ tralaad iffldaf 

G* I- Mil, vhM ia a U^af fipsa teaa ^ haw miaai 

^PpgQiMd fsr Aa tralMi^ af alt^ble parasa. Saa Ulbit 1 
fer a brulidoifa ^ Iteaa KiMelM hf Qfpa of fasiliEj^ 



Ml a^cafisBal^ i»llto!EiaB a^tsmmd fsr traislBi sy iaely^a «a]^ pubHe 

Qt pitwm miimmtmtft fel^, ^arfaapgnima,^^ busia^a 

■^qsl, Jiffiief er tBaghafS ^Uafo, aefMl Behoel, EeUefa sf imivaral^, 

profeaalsBal, •elaatlfie sf Csebsleal tsatiCutisSi sw my otbaf taU- 

^ taclsa vhieb faiBiahM ed™EleB aC tha saESste? ■ehsol ,l«?al of a&im^ 

S ^ _ _ _ 

Tstsrua afae btvt ti-faid^ fuaMfied ia a pfsffaa^sf edyeaEisn 

faeal^ •ducatisul auisEsea fsr ts i asstha §s pufayo fafrsahai 

f¥»4wi»g Ee i^data akiila a^l^Ed pflef ts sf iuring terffies- BBEltle- 

BBSE ia ^fged^ ^ ^ ' 

tm^ aM^bia psfsen say ■•leet a^pfSgfs ef tralaiag aC any educaElQaal 
IfiatiEutlsa Of tfaiiilBi MEabllshaeaE i*ich will aeeept ad rataia ^ 
Ehe ladiTiduai am a lEudeBE Eralaaa la mj flald or bwefa sf kastfledia 
irfileh Eha iBaElEuElsB flada Eha parasa quallllad Eo uadarEaka, 



«ea p«i4 foa^afi^ vdLli ba gsipeiai ^« buto 10 parent ef 
Cha af fi^llfhaii ^ax^ paid bf a^vscaiea far aot ^ana er 
cfi^Ma* rntltltgiDi: i^ll b« ndygad ac tb« fsEa sf sa ■sb^ fer aadb 
1311 paid to Aa ^Ca^M* 

im *l''s1^}* wt«?iA nr@ll^ ia ^ e^seaElcmal IssfiltaEl^ f sr a "lam 
CKipafatln" prsfrfii casala^lag al ^allEtttU^l agristtliufai cst^a 
■Mt ba ega^iig fgiEly o^^d ia foU-^^laa ^rlsltsQl e^l^^aa£ i^ck 
to csaaldai^ %o ba zalatad £5 ^a ^pfs«d iaaCitatisBal ^iirael« 

fba vB^aFB an^ neeln ^safitt fsr a full 12 asBEbg nb^ IsairusttsB 
. fer cha jaaf to pfaaebadta^ tot 44 vaab ef iha ^aa^, 

As all^bia ^Ear^ir'^^ purasSp im a fBll^tiaB baato » aa ^rprs^^ 

% 
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eha.Mt fiOl rtth ef tfc« mia^ parte* E^^et BM«d 2 jsan. 



all^bla ^tare h7 t^a ^ appfa?*d gsurta sf fli^£ eraiai^ 
gesaraUy asea^ai h sssaasafj ttj attaia a raeB^l»^ TOeatleaal 
ebjH^U^e la Eha flaW sf ayiattsB st ^a?B racs^xai mm mU^tf ts 
iba ponait of usEhe^ vecatlss. Tba ?a£af@ ^at paaasa a ^Ji4 
privala pilse'i Uema o4 aasE aa*©6Maary ■adlsal rtqylrMata^ 

Idiicatieaal mmU%mm allafefia fer fU^i ttainlfii U ^e^uE^ at th* 
fsca ef SQ pafnt af tlie aaMM^bai ^b]^ ^Uai mi £•« 
iifalch Bsseatarm are ta^^ad te psy.| ^titLMSt MX ba fadttced at 
raia ef oaa a^th lot usfa |28S pali £e ^a TSfiets* T 

71±^t tralaiag u a part ef e appre^d eellage deites pregrs Is aUs 
•vailabli« , 

A vaEAfas lAe naat eoepl'^it? M^.ieh^l EraialEg st paf* tha m amiaa- 
Uea Eo qualify fer fai^ar eda^ties wsf rseaiva edueaeisaai aaslatane* 
allevnsa irttfieut a change aiaiBaE.basie laiielMst* It alas paraita 
addiEiesai msad*^ seheei tfalalBi sueh M reffea^r coi^ea er . 
dafleiaaef esums n«ded Ea qualify for ^aiaaloB to m appfeprtaEa 
aducaticRsal i^CiEuEioQp k 
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|uli-£iaB| 1233 fsw 3/^ El»i lUi for 1/2 
eIm ar Icsa hut mstm ths 1/4 ti^i 171. DOi 
lo? 1/4 feisB er 1«h. 
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tte elate M CSa^ta ef ^uieis 

-^fc-^ ^ te4^ a^dKS ef G^lm^m of tfJiW7 M^^. m^^f W * 
^^au If ^1? U mt i^tiii tt« es if «U 

gag*aa Kilj gfca ^f^^Mrvie* ^f»a»C Utfsind. 

Cm w ten mwtdm^t • daMitoi^ 1* wis m £s^«tbtf M cl^iMat 
is W»r*r*11y •U^la fer tetfit la ^mUi^t ^« nter ef wmOa sf , 
tasfi^ oB^etiad tita ttU^E^ d«fft ie b^esd benflU 

» lee|K be p^a&le« . 

/ • ' ^ 

ffefswlsMl et TMtl rf**^ ^Jaci£?e ie be aMmw^ ^e €Mee ef , 

■te^ teUnd, iBfefwetiai m to ^ one si towEisa it 

■^eei e? et^^^ ■eLAl liti^pr wn^ ep^flc cem« ^misrefuifed 
fi e£t«iB cia^JeeEln^ i* e^S^e elee pfffvidoe lafefBatlem m to msf^ftiet 
^mtimmm awl htem » ^ i*«£ter sr see Ae iaii^B*! 

is ^eedr iwU^ed for Ibe ^jee^ipe soei^t* « is m% msmtm^Ud that 
■tosstlossl wisis&ca hm stberlud iM l&e ladividBSi is Acne ee be 
slTMdy 4M4fied fer ^e ebjsetiin* 

issf^as tfce pteiM U ^rmd fer piitF»es mA the ssme b ^prsprlet^ 
m m euEberUed fUsl edoietieMii prsfeeeisaai or v©e«tlml ^jeetivi, the 
nt itep fer Iba mlslM B»*aer le te re^eif the mfeUeeat e«ftific«te, 
Ms la A deMSat pfe^tea ^ aa «theflied sff lelal ef ihe echssl or tfele- 
^ sstsblMMmt «bleh eete fertb eaeh map m the deea of As earsll^BE 

10. 
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frls^ ^ a mi bBsfite^ &m b m ^wm^m pmfmm% Osfi be His 

^ las^teg 9¥ s i^^Blli^p dspTM ^«as, ^%^s pt&fidm for ditb^B^sae s£ ■ , 
^ 'chscfc esvBTl^ As. Mrs^^rt^l watb si b« gaeestilt^ smch ts tbs scb&sl 



aia^ nitil ^ ^sck ^ es b« ^^IsM siieufaci ^ As s^ssl sf tsr 
As ^isfB tes inrsUadp asKl^fij^ ui &f Msf ^s^b ia As osoLbsaE, 

sfi^^lJlg is ^^rdsrp As ^^j*^ jsadssr v^uld cbe pF^sss^s 

isvelws ispat ef ^Msclal iafsfBtl^ owsr s dlspl^ 
vbi^ is Ualsd m As ^a^'a ssil Esapuisr ^s£sb i& Uav, 
^, IUiBQis« Os ises af psjassE is dsEsisiasd fef As i^l^tesl's tsCs s£ 

fof •uiE, HsiifeyriiMuE^ fef caiKl^ si fsa sais if tf slalsi is sE s ^ 
Issa lisif-Ciss tsis^ Ri^sr BaEUf r«€cs^ irs imcborised fss pursuiE 

sE s hsJJ^Eias, Afss-^vsfEsf E^ Q¥ fall^ElH »£Si viA sddlEisssi 
as^Es aat^ris^ fsr dsp^^^ts. Tbs^tlsE^spslilp ef depssdssEs is dsEcr^ 
I Bsd bsssd em m fv^er sf iafsfMEisa feteishsd em As ^^issEisa slssi 

I id. A F^yired dB^assES^ srldcKe^ 

^s & wsrd Is BsdSp sa ward IstEer Csss UiblE*^ Is Fslaasad Eg As 
slsiaaaE gsEifyisg Ma bar ef Ebe nE^ auChsrlsed, Iha pa^^ ia quaEisQi 
^aAsr sddiElofisl ^mmEs arc pajAla fsr de^pdanESp Aa i^uaE ef eriglnai 
asd ffiaaialag antlElffieaE &d Aa dallaiEiag idacs for usa sf aduc^iesal 
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( ' _ , 

mm of iiMfMng ef .anH^ 



is*' A aei»l fr««B6 ^rspsf pi^Mai sf bMafi£«i cartlfleaElea ^fd* 
fuLBTiIad rr^itMa»t ^ n m»« £ ^ eai« ttuMmts attailaf 

aftifi^^^B »l«M«d £a tfafl asknela psrls^sallj for sa^lsElsS 
nd zacsm ^^ti^riag ts lAatMe ^sa^a la ^« wEaftf -a ^^l^ass 

e^earrai. ^ EhMa ■todWta sill sbeIsic ^reygb Ac latMsa^ 

4s£a of ilH aofellBBE i^atfaar s? tba card ia nestsad. fbsOd tha 
art BSC'te faturaai^ hmiswmWf Ehara ia a fsi^iar ^st?el eat^liabed that 
sauaaa ^^ar^tisa sf a ■■■■■ji ts sur ?stafm iar^eaa Bivlalsa fsc tba ts 
wHif Cba fa^iad iafsii^tlea* 

¥ata?fiia petaiiiag flsrsUBAto £sf gsuraH sot laadlng ts a at^dard 
esLlasB daifa* sr a faiB gssparativa estmai a eartlfieatlsn £afd la iaat 
f&t sa^lailaa ^ thu ^ttraa sd a a^sel sffleial m a ^artaflj baala, as 
'^ia a ai^Qar ntaraaa purai^ag gsf^aaps^dflca es&ra^. A sestblj^ 

mt4 if aailad fgi^ t^aa puFauisg oo-tba^jsb a^ apprastlMblp tralalai. 
Bblia a ^athlj ^rtiflGatloa la ee^latad low thsaa puta^g fli^t tralolai^ 
TteiifcA tha i^rtlfleatlss earda fef InatlraElsBa ef hiihar iearalai, eertlH^ 
^tiss for aach ef ihaaa typaa sf tralnlag ara raqulred tst csflElsuad paysaat^ 
^diibita 7 ^f^yglh 11 afa eeplag ©f 6h«e«rtificatlsi dectsats aaaUeBed, 
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iMhituTirff iLBi is astliM ef wsUvnt ^a^, SAM eifleisla m ^^tt 



^•7 cl» aeetf as bfva bcstflts si s bi^s" Estsp bsssd on a 



stadait^a ofl^Bsi ^i^^sa to pssmm um sits 6f €^dlCp ad b« tba 
saksttfoaely^ i?^a es s lasst sit lesd# f 

^ faesiTS nstlsa ef iye& ^bMgss ^ a^t ^issa ^sds is lu^m Tha 

andsts tfaaHal^as oitmt taU sag ^a. aeb^ls ^part sh^s^ to osp ad 

periodic ^wpiiBea satvaya aa ^ssdael lAtb tha a^«la anaUas »^ul 
fea9i«c^ aadatactad ^ntpafants, As wsm^Xm of CMs fissl ml enf^ 

^ 4 

^faaE ^satiBB ia tba eceatfiosal diJ^yarj that adilssgisa^ ssaista^a ^a 

%aa ^id fsr s ^srtt tl>aE tea taca faputai 1^ a mmimt^ ^Tt^wma iet ' ti 

^atsaa fapatitieaa tfa apaelflsall? prt^lhltad ^ lav. 

lAat ara mxt pf^aduna fQt hafidlisg drop nr dlJ^B^liiunea i^tlea? 

FifBt of all, va hrfa shagad tha pfisr pel4€3r pr^pajBSt ts omi Of psst^ 
^TBSt, ^aclEa for cdyeatisial aaaiatagt as loagav %tm aflad is adyan^a 
fst th% farbh^selaf ^osth# thay ars Isauad aft^f the last, ia othar vards| 
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Sm^U^m^ act as dlftmttiM^ s^^Iew w ftiw^tf if 

eMsa «E s laaila^ss ef laaMas» M U^ii U fsr siAM^ea 

a * fe^^fE« ^ ^T*1M_fHi Za^^B^ ^^^wz* ia.ae xa^^snut fer ae^ a^os^ 

rm*9 ' arnnilii ir 1 inta « Mbat si^^km fTlmt |ba a^eeL'^aii^ a^a 
s^aOa. Mia ba^^^ ^afmibUi^ ef »tl^ifig Oa ^wf m mts^ 

tba t^sl s^sCad bs aalatala ^ 
w ^ifi a ati^nt la si IsQ^f pi^id.^ 

^ba BMb^UEi Ba^saaf^off^Ea lot ^ttaa aiaff ^^^P^Uesa aurf^ ag aelalia ta 
^mm riapowlbllltj i| i# fa Wiat >^«U id sirti^ist praparl^^ ^aviai^^ 
^^s^ Tfesi^ ^ e^tr ca ium ^fspa? ^^liaasa vitli Iba Isr ad ^^■aai 
if aaa abara a^aala ^mj hm^m iap^rt^^^ ^^rias^j eartifiad Broil- 

sn^# Mibill 14 ffid iS sutllM A* n^af qf ss^Uasfa sur?^ a^es^llabad 

= ■ ■ 

on^afBasta rMiilUs^ f^oa ea^Uamea n^M^ Mttli 16 autUaaa 
S7«rp^saata sraaEad bf ealniaf foaTf^^^ek ts Mf %i 1976, la tiia adosa^ 

n^^^ ^ if at a sf ^aMMaftc/ Hian an^ arall^la ^ Isafttaklem 
for aaeh qyaffaf md afa taad ffaa csi^l^ea ^^^lata fsr tha pi?p6a« 
of Meartai&lai pegslbla pfoblM Is a ksbesi'a ^Ulej fo asflty fha tefaraoc 
AMaisCfatiso ef ^ogaa la atydcaf atafna m a flaalj baala. Sspla* mi thm 




ita Aasijiis 6 f quarter 



« 1977* Hhea cis^fiag flgUJfei for the Sts^a ef teaBMseB vlth ths ^tleaal ' 
MragBp dolag imihy sell* ^ 



idueattea*! «Hi«t«ice qv«r^ay«ats are as uapl^aaane ta ya u they ars ta tha 
lEudiaga^a r.^iva eiir* ov«rpapi#nt iattari, but| uafertuaataly. thmy do\eccyr* 
Our Bi«sloa i« to mlai wUrana md thair'dapead.ata la ab|4lalag aa aduga- 
tlea aMdiag ta a carigif «^J«etlva* Va a» cha^d with iaaurlBg ihat Oevsra- 
^^,^|uoda ara uaad fat this purpaae* Wa will ceatlau. to do whatsver M 
asceaaai^ t© achla^a thla an**' 
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V ATTACIMBIT C ^ 

'-^ • • ' I i 

1* reealf^td by tbs RegleMl 'Df f lea. Cs^taln vecersns hnva tdueatloMl 
speasss'i^i^, axce«d their fioai^iai reaourcea^ Csngrea§ recognized thlS| _ 
md i& FiAUe Laif 93^303, Vla^aaa Eta. VeteraOa^ ReadJus|ar&C kct, 
sjuitad Dagebas 3, 1974, esEabllshed %hm veteraos^ 4sd depaadeiisa educallsn 

' . - ^> ' * * 

ptegVaD is l&te&dcd Id ■upplessnE the edueaelsnal agslstange prograsa^ 

It affosdi aligibia peraens addlElonal asilaEance EB neet the evsr^ln^reasiDg 

cdsEa of higher edyqsCion^ ^ucatisn l&aast unlike ?&t:efgni AdslnilCfstion's 

other adueaElosfi^befiefitB, bus 6 be fepaldg aad the prdgtaa is a eeapaifaCivel^f 

sail ssa to adaialstsr. It la e Importast' part of ou; svevall edusatlsB 

pfogrsBp boveveri ud Its ssture la senaltivs' besaase It dlreslly addreases ^ 

tha flnanet^ pr^blss people ara "^snfroBElag la thla Infiatlonairy Cliafl, 

Esmm Isporcaac eWagea is ellglblliCy aad p^seesilng prseedurea have oeeurted 
■isse the progr@-s isception> The pufposa of the ehaflgea has batai of 
eouTsap to isaure thf lategrlEy of ihc, loaa pregr^'a lateatp whldi was to 
pfevida a^dlElonal aflalstaaE^ far aeudinta In high-cost edueacisnal Inatlti^ 
tldaa* ^ 

^fo;# I dlacusa la detail our current ^qulfeiieatf for eligibility aad ouf 
pro€adures for pfo^eaaiag applicaClons, let ma take A mmnt to give you an 
idea of £ha chaages I as taiklng ^out* * 

"fte soouat/that eligible psraoa m&y borrsv durlag aa scsdels|c year has 
changed fros |$00 Co i2pJ00. But, on the other hand, atrlageal restrletioaa 



■ • , <k 

ga tihac applicants may md may not cX&im as a^hooi»rsl«ced expensea ivef e 

isplefBasted i^uat 1, 1978. 

■ , * ' *' 

^ Iteie' restate blons iMufe (hie loanfl ^re ndc approvad if real finanfiiai Biid 

doas noe exiMti Jhii one chfingg has eauatd a ^IgBlfie^itt deergssa In the 

Qup^ar of appllcatiB&a %#lBg spprcvadt &^ibic i? ts stat^eQC EO^afcA 

ths niabar of appllcacloaa epp?oyed bafore gad aftaT^^^ust 1« i97S« 

AddltloAall^, lasiirq that borrsijcrs ars amiafa^loFily pursuing their , . 
courses ef educe elsn, ssxists enrallsesfe ^flsds £o yhieh Isani may appiy Have 

^, beea desigpated. Miia the prsgras bagan in If^S^ an appilsant ceuld seak a ^ 
loan far ehe entire acadeDic year* Hsy^ hsweverp a saparste applicatloa mtmt 
bfi sade for each eases Cer @r tvo quarters ^ 1^ alas sow raqulre a second slgoa^ 
tiireL_4n Isan decla^iQna^ The concurring slgaatura ttusi ba by a aenisr 

. clelMS sEslneFi or a hl^er level esployee^ i 

A ^qulreaent that the applicant i^at have bean daniad dfo guaranteed student 
l&ans from l|ndlB§ isati tut ions has been eliminated, because it incrsaaed the 
Ukelihood of ,bad credit risks. Also, i*e aay no longer authorlie a ^oan fer * 
e? applicant t^o has an outstandlBg everpaymen^ eslstlng Iron educatlsnsl 
asslatan^o under Q^apter 34 or %5* 

A further change cenatFns the applicant's rt^t ts appeal an laifavorable dad- 
sion* The pregraa at first Included a provision enly for admlnlstfative review 
af danlad loans. Sueh a denial say be appealed to the Board of Vaterana 
Appeale In the saine nannef as @y sthar 7A baseflt* 

As yell^ regulations have been aflgnded eo add an addlclonal proviaion for 
deeersining eli|lbllley far ei education loan* l^ana will te United ts 
vetefana and eligible persons iAiQ are attending aducatlonal Institutions i^lch 
have relatively high tuition and fees, A full-tloe studint Biust pay |700 or 
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^r^ in EuitlQn Nsi for sseh year to be ellglbli for a lean. This mmt 
U pfsrafcid f« Itss lh»Ji full-Eiae seEendaiiee and for spp^roved Imb peflfta^ # ^ 
thli pfQviilan doM noE isppiy to loa^ i™t^d wlipn the appUcwt'a dtltmltlng 
date has expired^ ^ 

1 want to outline for you now, as briefly ea I our Currant requirements 

for edueatien loan eililbiliey, as veil aa procedures ^ follew in ptQctsa^g 
^ appHcatloni 

We rnust eoneern puraeives vlth ^ny derails in administering t^is i^pertant 
benelit. and I have trlid re intmi only those that a^ssentlal, to give you 
a eiear, domplete picture. So. let meitart by telling ^tu who may be eligible 
for an eduoatlsn lo^n* 

The Veterans Adolniatratlen education ^?an program is designed for veterans, 
speuaes p. children sf vet or ana and surviving apouaes who ar# entitled to and 
receive benefits under chapters 34, and 3S. Their educational e^penieg 
gust exeeid their financial reseurqea* , 
Each of the applicants muat be attendlns an edu^cionoi inatitutlen on at^ least 
a half-time basis at the tire the loan is authprized. He or phe n^st be put^ 
suing a courae af study that leada to a%tandard eoUepe denree. If the course 
doea not lead to such a decree, i't nust lead to a predetemlned vetationai ^ 
or profeaslennl objoctlve. Additlonallyp It inuat require at leait 6 monEha^_ 
of study for eo^ietlon. The S-eonch requirement may be watved^by tfif director , 
St the regional office having Juriidiction over ^he araa in ^ieh the school 
^ iocated, but m no event can the courie be one that requirea less than 
3 Bontha Coinpletlon tine. 
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Ho eligibility &t±als Est p^risns pursuing ceurses gonsisclnn of corrtiposd^ 
siA flight Erelhlng, ippriBCiEeihip, or echer OR^Ehe^job training and eollege 
PFfliaraeory eraining* ' _^ ** 

Another requiresen^ li that loan gnfeiclement may ng£ exeegd thm appllean£*i 
QUffibflr of f saining oontha sf educational assistance allowance multiplied by 
the full^tlsiifi Bsnthly rate sf VA ftailitaace^ currenciy 1311 i If, for exafnple, 
A veeefan has 5 saonthfi entltle^nt rsmainlngB ve can Imnd him no ssre than 

Losns may not be ^thevliid If the needed ^ount^^ls less than |jO. th^ say 

l^t be authorized If the applicant has previeusly defaulted on a prior ^du^ 

^aelon loaSp and thSES Is a resiaining payoent dus the Veterans A^falnlatratlpni 
s 

i^pllcationfl for loans Mist be received by the VA durj^g the perlsd of study 
, te Vhl^h the loan viM 'Pl^iy- Zf application is received prior to, the 
beginning of the termg eid a loan la spprovedp paynent may ^t be made prior 
to an enroll^nt esnflrmafilon made ws earlier than the first day of the terms 

The progfam also pvovldes for loans to veterans^ spouses and si^\Kving spouses 
itio are no loBger fnli^ed to educational assistance > If their lO^year de^ 
Halting period has paaaed and they still have unused eHiltlement for educa-B- 
tional asalstance, ^he^ ^y be eligible for a idan^^til Hovember 23/ 197P, ' 
'or fsr 2 years after their delimiting date^ ' Qiildfis are excluded fron this 
pfoviaios, which iims enacted Hovember 23, 1977, by Public 93^20'' 

Eligibility for post delimiting date loans requires fuller Ime n'cc. In . 

a course o^scudy at the time the deilniting^dste w J ^ the 

period for which the Inan^ls sought. Tbe eligible pQ educational 
Vrografflp addltloAally, erust be the same one that was being pursued on the 
delimiting date. 
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Floallyi a p£r§Dn lAo la AuchDfiisd a loan muse sign a pfQmisBqF^ndt& payablg 
to the VA* In this not^r'he or she promises to repay the loan by inaCallAerttSi 
or in luafp axm^ beglwlDg 9 aonCha fre^ the date q£ dlsesnElny)|nc€ Qt sdhsol 
. ateendaDca or vhen the student egflsis to ategnU on ac least a half-time 
basis « ' V 

Zaierest is payabie at ths rats ^argid on'' student 'loans lnsus4d under Title 
IV of the Higher Idaeatlsa Aet of 196 J.* Cufrently, this interest rate Is 7 
pefCeBtt and It is sofflputed from the kaee the loan beEsnes payable. 

Nov ve eose €o the aeeual pfQCgii of how^ ve dsiiide ^ethsf to spproVe or to 
deny a' loan. A claiss eji^lner Eoust dete^alne the fDllowlngi (l) Does 
ths spplisaat meet ths bfislg eligibility requirements, Ehose requirements 
that I have 0iis t\ Butlised | snd (2) Does the appllcanc d^msnstrato a rial 
flQas€ial needp'fi need chat liust ^ Bet Is order to enter or. to remala 1^ 
school? 

VAieQ an applj^catlDn for tducatiqnal loan arrlvei, ve first review the appll^ 
eant^B eilglbllity. if there Is no ellgibiiityi the application la denied 
&l that, stage. Uhen concumd In by a higher ievel espioyee, a denial 
letter is sent is ehe applieant. It infoms him or her of the specific 
reason \My the Iqan cannot be sade- 

On the other hand, It is determined thai the appil^^t seels the basic 
eilgiblllcy fequlresenGgg the application is carefully reviewed to make iure 
sll necessary Infarmaeion Is there and for the signature of the educational 

i 

Institution -s flnanelal '^Id officials This signature Is our verification 
thaE the sppiicsnt's clslfied expenses have been revieved by the school and 
are feasonabie and accurate. Occasionally « a deloy Is encountered if the 
claims gjEamiAef snist contact Che applicant for cQfnpletlon of the appllcitlontf 
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sEiiig, Uifi&> ths £lal^ t^&slner di^cCB Ms cr her 
■sttntles 15 ihe 'uppileant'a flnuelal fieiid for a idan« A bIoIbus oc'sd fsr 
IJO suae b« sho^^ - 

Lm&s Bfty b« auehoHietf for as raueh as $1,230 for a ieseater, $830 for a 
quaTCer^ $l,i$0 lor two quarlsifi or for 6 oSBtha of a Boodagrea ^ouraa If the 
■^pIlcaaE-9 ^ad vafrasca^ U^er Ehefls guidallsMi ■ elal^ txaffliBeif sa^ 
^aar I'oaaa a glagle applleaat far up Jb lS^SW la sb ordiosry a^bool jear. 

^6 baal£ formula jor dBEefmlaing fln^octal stad, and^ thua the loaa @ount» 
ia to weigh the applisast'a' educational expeaaes agalnaC hla or bar fioanclal 
rtaou?€ea» ^ "fisanclal raaourcea," we De&a all fusda sod easily aagoclabla 
^aaCi available to ehaapplls^t at Ihe a rare of the sglipbl %&tm^ 

\ 

Ibe fsllovlng alaaenta suat be conaldsredi 

^S'-VA f laanglal aaalatan^ep Including , bul not lislted tpi such thlaga aa 
Suaraareed atudeat loana, oailoAal direct igudesc loaapi basic ^^^plsn 
^poreupity grastSt aupplaeaotal educatioB oppartuaity granta^ ^lii^ge'^ 
liofk^atudj pajnntap and anj other graQtSt fgllsvshipp scholarahipa, 
loans* ^uch resourcsa are coaaidsred svallable to the eppllcsae If he or she 
haa appllad for tbaa a^, funding is ggpsecsd during the pgrl&d the loan vlll 
apply* - ^ . 

AJao to be c&nsldered a^ all cash oontributlona toyard gducatlonal sad 
living ejepenaea that Eha. appilcffiC receives from family ^sibars. 

it/ i ^ I 

Cash assets, Includlng^^ but not 11ml tad tO| cash on hand, asounti held 
eheeking'er savlnga aceounts, earelf icaclens of depssltp nggociable atocka 

_ ^ . _ . . ■ ; ------ " _ ■ i ■ '^--"^^^ "^ 

in^^honda^ and aflf^cher liquid aval lab i§ assets sfe censlderedf 
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VA tducatl™l MSaiit™*, puth 16 chapter 34 b^ntflts, to bl regeivtd durlflg 
Am lorn perled, «od ^niy th« peftlen' Chat WpUts seUly to the sEudent la 
COuBttd, m sampli^t if * v^£«an i^o 11 *pplylni f^r » loan f«c«lVM • 
'™thly benefit th*C Inaudss dip«rtd^ney all^^oc^ for * tpouse and twp dtlld^ 
™, esly Eh* portlsB ^ Ehe sen^ rmt^ th« ^uld be payabU If he were 
si&ile la ceuflted* s * 

Also t™id^«d a« ^ wrk-itudy benefit* to b# Meelved duflni the loan 
perlsd* 

The stjdencU Ineoine for the Current yesf is prorated the aetuel loan 
period, Borh tmble and nsnt»^le lnc™s aryoneidered. The student 
shows on the ippUcatlon hla or her adjusted gross^aess from vag«, builnesa, 
LitereaE, divld^nda redueid by the wae authorized dedufitlsnfl that are 
Viewed on the internal Mvenue Service tan fer^ , ^ Hontaa^ie income includes 
ill inc™ th. applieaat feBelves from sourcea aufih as VA coBpensstion and 
peg^ipn, disablUty retirmnt, unesploysent compenaation, welfare payments, 
aid the Soelsl Saeurlty A^nlatraelon, 
ft- ^ 

Those are the rypea of flnanei.l readurees the applisant reporra on the 

^pll^aeien, and the school flaaneial aid sffleer verifits aa aeGurate, 

s . ■ ______ 

On the next part of the appilcatlen form* the^atuden\llata achoel-related 
Bcpe'neae to be Inlurte^ during the lean parlod. These ejepensei sust be for 
the student only. Estpanaes for dependenta are not included. The foUoving 
Itegs reflegt our guideiinea for allowable, ejepensasi 

^ ' and BuppUes requlrid by- the sehool for all atudenta. Aaeunts elalaed 

' m eleeas of |2MTei~aimrrr,-?in-^^ 

Bsnt peFiod. aueh as a S^month eourse, laiat be Justified by tha applloant 
and verified by the schoo] sffLlal vho signs the appiieation. 
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Qthmt sliovabia expeniei inelud* 'rosn and bsard chsfgeaj on er off ^Eaepui, 
if th« 8cud«ae ilvei an easpua, the Ehargea are entered en the appllcaClpn 
towm by cb« ■eheei^ If the aehoai deaa not provide reoa'^nd bsard, er If 
the SEudehE lives off cafspus and csf^Butea, the allsvafale MpenieB cannot 
cscead Ehe fosm and board shargaa at tha neareat Stat^av^pQrted uslveraltf 
or cailega^ Glai» Exaalnara Is eba Haah^lle Regional Office have a guide 
i^tsh chsj commit In the proeeailng af nearly every iQan appllQatloSi 
fhla gulda ineludee a llat of aaveral aehonla Is tennesaee giving the 
reaped live rooa and Mard ehargea for tha^ current yeart 

A atudeat yhe Uvea off eaaipua ^y lleE hla ©r her rentg utlllclea, and fssd. 
If living arrangepanta are shared with otharap only the student's prorated 
■hare cap ^ alldued* The slal^ exQlnar pust then defcerplne i^ethcr off- 
e«ipua Eoata esqead the foofn Md board ehargad the neareat State sqhool. 
Bid th^pasaer figure sust be uaad. \^ \ 

Q^ffiytifig axpeneea say alap be olalaed* These should |fefle€t &e actual e^st 
of tha atudent for a ^ally resid trip to the jchoei, Wa allow atudenta to 
ciaia up to 12 Ecnta per ^la for a hieIsub ^delly' rsund trip '©f HO silea< 
this figure la expected to include all Incidagtal coats of tunning aa ayEo= 
roblleg such aa repslrs and Inaufancii 

■ ■ - ' . . . _ - 

Other related school expettses that be consldared includa aush ^things as 

he;slth insurance at tha schspl and miscalianeoua coics such as the typing 

af^ raseareh papers, ^penges that are paid to the schaolp as tnll as tuition 

Bid faaa, are listed by the school on the appllcatlari. 

^ - _ - _ - ' ' 

In enmpuelai the imeunt of seheal-^rglated escpenses frem the application, 

the cldlna examiner has been given guidelines specifically eseludlng certain 

scpin^ea from consideration i E^easiples of excluded esfpenses are I (1) Living 
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ecpanfttfl ef d«pandsn£s| (2) debts ^ bsth legfil and peraOnaX, Ineiudlng tfounCt 
owed SB ehxTgs &€CQubC8 and bask efedic cardi; (3) car pfly^nEsi (4) lifek 
Insurfincfi preoilu^i (5) hone IJiprovestBla | (6) ricfeaElon and enter C^csisnt ; 
(0 eharleibls dsnatiena; (8) legif fiesl (9) CQurE fines find cQsEa; (10) 
dAeodeoE's cultiGoj and (11) glfti* 

Mi edueaelsa lean i^rfcjh^tt 1^ then uaed on whleh all the figure ^ nrr^^p^ed 
in abs golusn. The Fesourgei ar^ added and thfl loSiil figure 1^ r 
Thaa allgvabls expenags are, llkevlse, added tp^ and Chsy . .. 

aubEriEfied froa ^he Cstal FeseursiSi . 

The reaulEing ssount is entered on the vsrkshiec aa the is'.ounE of loan^that 
iM needed by Ehf epplleant. It la Gempared £p?* 

1. The osount that the applicant haa' requisted; 

2. The maxlffiuffl smQunt that la allowable for the particular period of 
study Involved; ^ ^ 

3* The BBJclffltim ffiouat of the loan Ehat ia available for.Ehd npr ^ 

vhleh la the f i t-^tlne rate of VA edueatienal iisalntanee r^uitip- 

the* ausber uiuaed aontha of entitlement. The litanor uf rh-^".'^ fquf ' 

imtounrs is ^the apprsved lean, and It Is reunded to the 

At this po ; r:hn c laims exMlnef signs the 'Heet and the appilcatlon, 

siterlng the approved l^n assount pn' bdth^ lastru^^idna are given to the 
typing pool for preparing the promlaaory note and a cover letter to the 
^pllcants Before the package Is typed, however , it mi3% be concu^?ed in 

a Senior claims Examiner. » » 

In the event the ealGulatlons ha^e shewn no financial need for the req'uepted loan, 
a disallovanEe letter showing the specific reason for denial i,s sent to the 
appllcsnt after the Senlof Claims EjjaBlnef has agreed. # 
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''Vhen Ehe appilcspe receives the pfpmlgaery noECj he ot she algn» It aad dates 
It and returns It te us. Our finance division takes ever st tftis itage* 

If the appiie^Ot dissireea viEh the lean amount er with a denlali he or she m&y 
appeal eu? deeialon in the s^ame laanet ai te^ 'VA denial taay be appealed. 
That is, ve will send tdm or her a' atep^by^scep stateaeat sh^in| hcv ^de our 
daclslsni 'The appllcani ssj thin present tiSM evidence to us^ shewini i^y eur 
deetalon waa net csrrecc* We then revlev ^1 evldesce ef reeord and If we still 
gansst apprDve the loan, we aak the ^ard sf Vel&rans i^peala ts make a final 
declaisni ; 

Occasionally I a student's anticipated fgseurs^| and oKpeiiats will have changed 
■ since the original application- Iii amSf we caa^jeeensldef Ehe request 

wlehDUt resorting to Che appeal prKess^ 



A losHp although needed, usnot be issued If the applicant has an outstanding 
overpayiaent ^ef educatlenal assiacance^ We necify the applicant that the lean 
has receded cendltienai approval, but that payraent will mt be &ady unless Ehe 
cjverpayrsent is elgored before the end of the enre_llfflent pislod for irtilch the 
loan is being t.ade, ^ 

TiiQ student then notifies us yhiii ehe ovdrpayF.snt has bs^t}f recouped f roiB his 
educacioniil flsslscanee pa^^nts, and if finance dtt49ion verifies this, the loan 
is ssde* 
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Si 


sf Aprli» 1980 


2, 


VA 


form 


22-1990 


3. 


VA 


Fsra 


22-199P* 


4. 


VA 


Ferra 


1995 


S. 


VA 


FOifiB 


1999 


6» 


VA 


Form 


21--B332a-2 


7, 


VA 




22-6553 


8. 


VA 


Fera 


22-6553a 


f. 


VA 


FerfB 


22-6553b 


10. 


VA 


Fera 


22-6553C 


11. 


VA 


fotm 


22-6S53tf 


i 

12* 


VA 


Form 


22-l999b 



13. IducstiDn AcElv'lty - state ef Tenneaset 

14. timber of Compliance luf^eyi Per Flscsl Ytar by Typ# 

15. Number sf Potential Ovetpayiiicnts and pqUaf AasunE 

16. Report of VA Iducstlen OverpayTBSnts for tht State of Tennessee 

17. VA Education lean FfSEfna StatlstledP 

18. VA Fdta 22=Sf25 ' . g = 

19. VA Fern 22=8727 

20. ^th 22-891 
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NUMBIR OF ACTIVE INSTiTUflONS AND ESTABLlSHMtl^ia AfFRuVBU si iifs 
AS OF APRIL, 1980 



A, Instltutlona e£ Hlgfifr tfarnlng 

4 

1. Pliiht Scheqis t 

2. High Sehooli 

3. Far^ CQoperacivea 

4. %tt\mt nort-cpllege Degfie 
3- C&Ergipondenee 

Apprenticeship and oa^Ehe^job Training 
TOTAL 



12 
11 

10 
97 

b 



105 
130 



609 f 



lailBlT 1 
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VETERAN'S 'application FOR iDUCATlOf^AL BINE FITS 



. CUndtf Chipwr 34, Tl«« U J.C. ,Fof Ur 

INFORMATION AND 
Hem to' Apply For Bintfti ^ 

1. GENlRAL: thi InfonaiUsn tnd iRstrtictldns 
IM ippllc*jio!i fMpy Md ietfunUly. Shew *'N/A" (not = 

2. SlRVlCE ViRlFEATlON: AJ^cb i espy of youf DO 
314 of Qihet Armed Feres gcpiifiUDn ^ptrs Is thU 
ippileitbo* FilluK to de sp msy deJiy prnwayng of yeui 
appLteitlan white the VA vfttfief youf aervlee, NOTE: If 
you plan to attei^ khf^t while on aetuje duty, dp not 
thk fom. Inif^i cempkle VA Form 22^B0a, Semef^ 
pffion 'i Applkathn For Edu^Uon^ B^nefiW 

3. COUNSELING; VscatlQh4l*dyc4Mori4] coun^Iins 
ftOffi VA pipfeMoiyyiy quaUfW coUnslera Is ^^aiUibie to ^ 
you. C^uMfUnf eUi yoy tstt^ your iblUii^uid 
lnt£r?^i ietfn i^ul oppartunlti^ in dlfferfnl ntf% of 
work- »ftd d#t#rmbi* the kind of y^nin| ind work whleh 
will m«* your ifld d^rts-Therf is no ehaifs for 
eounspflng! but iny nee*«iiy tfiyel wlU W it yqufexpeh^^ 
You miy reqi^ » TOcitiooil coun«Ua| ippsintffleni by 
st«fi^ "ye»" in the bo* In Iteffl 16 oh ihsippHrttion. 

(i) ir you wWj Eounjelin^ bgfgfp you lelect yeur KBijfl 
or tfiLnini aUbl^mfnt, pnd thfa ipplicition difectiy 
Uw ne^st VA fffJoial 9rn^. 

(b) If. yeu hiv* ilreidy tgrnn^, yey miy .^JIl FEetivs 
foutBBUnfi but your sppilfttiOB ^euld be tilEen to the 
kho^t or Bsin!fi| eiUblliiment for eompfeUon of th^ Enreil= 
men t-^Certiflrttion prior to fdrw»rdUi| to a? VA, 

4. ENRDLLM^^ CERTIFiOATlONi if' you Kive 
«|pcted t khMl ' ^ &ftln[n| ^ftlU)m^t, h W th^ 
^mp!et« the- E EoroUmtnt C^incation tttich^ to ^ this 
■ppifc»tioii, "Hip eiiUr* pieliais should then b# sent to th» 

VA fffteMJ pfflee. ^ \ ^ 

5. ADVANCE PAYMlNT: You Rny m idvinef 
payment for the InitUJ month or putUl rnQnth of your 
trtlniog plus Ui* foUowiai raeath If i (i) Voii= ehroii In i 
schcpi eeuw en *t lesst a hslrumf haiii; gi)^¥oui school 
ifreei to pToc^''lh« ^viheo^ptj^Mnt; (e) You r^ue^ 
edyiR^ paymtnt by eomp|et|2^| Itena iS&tnt! 18C on'the 
EnrolliflBnt CfeftifteitiQn poHton of this application (your 
£h6ol murt complete b1( othgr'H^n* sn Us^Enrtllmefit 
^ftiH^UQn); isd (d) Your cppUtitjon to le^li^d by the 
VA it^ ieul 30 ^ys bi idyinct "of refktrition. Ad?if|ce 
piymefil check* naCfd to'tbe fchool ferdcUyery to you 
updn ffftofritten but no eirtler thin 30 diyi ^fps eUstt 
be^a. . - , 

Ginenl Inforinttion ' ,^*| . f 

i _ 

6. EUOliyyTY: You ffiiy ^ ellflblt ts^^eelv^ btasfltj 
If you mr^ en ictNs^duty for i period of mofe th*n ISO 
d«yi^ my put of which occurred afler Januiiy 31 ^ 1955, and 
beifofe Jsnu*^ I, XWlt. Yeu miy lise be ellfibte If: (») 
Yeu eontnded with Ihe Armed Forces pHor to Jwusry 1, 
1977 under i d*l*ye^ *t\t^ prepmm (aeh is the Deliy^ 
Enlktrtfflt l^epiin) ind your icllve wrvl^ begsfl within 1 
yeif ifler Jsnuaiy 1* 1977 and we for ■ period of more than 
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nm Beginning Prior to Januiry 1. 1i77) 

' ' \ / 

iNSTRUGTIQpJi '* ? , 

IgO^diyi; Of if (b) You Served dueling either of die peno* 
Indlcited ibovt, fur f^M thiifl 181 days but- We^ dUehanjPd 
for «fviee*dnnect#d dUablllty^ tMschirge or Wcfee^nd^r 
c^dUionj other than dishonorable I* also a itqulrFfnent, 

7 DBLIMmNG DATE: You must complete, your pro= 
cim within IQ yFin after ^mt l«i dlscharie frpffl active 
duty after January 31, li&S, bul in no event later than 
Ctcember 31/1981. 

a. iUGIBIUTY FOR . VOCATION^ REHABIUTA^ 
flON: If you have a jervice^on nested disability of 10 
wreent or mort you may be entitled te vpcatlon*! rehabill^ 
Utlon under chapter 31, .T^Ue 38, UJ.L\. wMch usudly 
ptovidrs more favoaUa beneflB, Use VA Form 22^1900, 
Dliabled Veterans Appilcaaen For VocaUona! RehabiMta^ 
ygn^teapply for ehaptM 31 beneflta. 

9. ENTITLEMENT: You will genefaliy reeeive 11/2 
months of entitlement for eaeh month or fraetjon of a 
mer\ih served on active duty after January 31, 1955, up ttta 
maslmum of 45 months. If you had 18 month? of 
continuous lerviee, you will receive the maximum of 4& 
fflonthi of entitlement. ^ 

_ _ f 

10. EDUCATIONAL ASSISTANCE ALLOWAKuB: Ttt 
law pmnts you a feonthl^ allowance to help^ypu meet in paft 
the esst of your subsistence, tuition, fees, bpojts, suppllei 
and other eesU of the eoi^se. Hie amount of educaUonal 
i^lstance aUof anee will be based on your rate sf tfalnlng 
^Hid, If hairtimeer mer^psn the number of youi dependents. 
Qi^U will normaliy be Issued at the nrst of each month for 
Uie pieffdJni month'! tralnlfiE, except for advane* payment 
checks which a» IsEjed at the time of re^stratioh. 

You will leneraily be paid throu^ a break period of less 
than a calendar month between terms gniess_jyo uj£^e|t 
ot herwise . If ^u wi^ to conserve entitlement by not 
^ceiving benefits durin| these Intervals you should hptl^ 
the VA- StudenU enfdled In a coUf« not leidlni to a 
itandard coHege de^e will have their payments educed for 
any esce^ve absences (I.e., absences In excess of 30, based 
en at^ndancf of B dayi per week ov^r a 12 month prisdji 

Vl. SCHOOLS AND TRAINING F^ABLlSHMfiNTS Y^^ 
MAY ATTEND t You may attend elementary schools, hl^ 
^hDolsrVisationaJ or technical schools, business eoi^^. 
cgllefes and ynlversitlcs. terSipondenee iehffi>ls and mpt 
KhodU which have been .approved by *he SUte appiBVi^i ^ 
agency. Benefits are also payable while you are In traininE|n 
in approved ipprehtiSfihlp, on the ^Jb trainlnf, or cooper 
ativfTarm. training prop^m. 

' 12 HIGH SCHOOL CyiUBSES: If you do net hsve a hl^ 
lehool diploma of ih^^ equivalent of you need review or 
remedial eeurie! tft quall^ for admision for a def^e or 
rbcatlonal profiam, you ma^^recelve benenu witfjout diarge 
i to your entiUement. 

13.. iiOME STUDY COURSEBr If yoy are consldeHnf enroll 
ini In * hsne study course or combination eofreipendence- 
residence bourse. b# mn "the geld Is suitable to your abilities 
and iniej¥sti befer? you sign a contract with the school, 
rnfomiailon on home study courses li avallaWe at th* 
neareit V S-. Veterans AsaLstanee ^nter (USVAC) or VA 

iio, .BP ^ifi. MNTINUED ON RiVEHIE 
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ta. W Mb tofiBMfoMKffBdi^iiBer 
rtff 1 1 nif i ir ngrTT flir irt nn T Hflr^ii l r j nt Itii miiiM 

taw Mt M ^»!Mr iih lit rti^^ INert 

■TiM pii . yJto aiMrA^M w As Itf ms^llb. flte 

^ a^f a j ^ pjWgfi i f HiMiBer tfuUMiLi jjff &r ^ g^?'^?*^ *y 
k4#r fcMP i B Mfgifkf ^ Ac litesf prtsr to Ac ikte 
4/pMi9rifSf lii SfifiKi. IP Mil au9f 8 
^mf^&tdmm §smm -^tr i ees^HT tel iif^ . 

'i^ysSE^ If jflB i» €sa« 




I for iiAlpA V4 Im/^ « pvya^ stA Ac s0pH 




JbA fliwiA At insiA ^ Mt casitaliaiL Ybb sIS 



I 



t4 RMUXiTiONl:^ 



diihF rnqiiii 



yea ifs ast liiiiiyj) qiiiitfiid. ^ 



^ (c) Yost pfil nahc btneflti tor cssx 

tteoi: '(1^ You si? Uc Bp Iq # aseAs of nMtef 
Motefi'te aDow ym to keep ihiwt ef ii^iidag^ ^ 
tiNuai Act hifv seaiiTed la youf of fm^kTSCSfl 
dsitsf nd stoa pertod ysuf icM^ mfflM^ icfria.^ 
<2) You^m^ t>kc nhtabs f^ae m i^sbrt ie 

^ooi diploma or ^ nsf tfr^n^^, (3) Vqu mcy ttke 
tttr^An £BUf^ Ftq^ ' i' >r idmteion iu s EoUcp or 



(d| llip .Uw proiUMti Ae^^jpioTi! of 1 pi^psa U 
sHBdnal of cTsado&al pui^icc^ such m dandnf , 



i& OP FSOSSAMi Yai lyf fsu 

^op^^SBC ^^Bc vtAoQl I niiimllnl^ fieMdid fee pfB» 

po^B ■ I ta jfWiT iiTftriliiiiy, WiTliigiiitf at 

^^oBil qUcM: AdMul i^mm w bt vemi 

ifls VA masmMtag^ Yea Aneli pbn yosf f 
aal^ IS iut BHB Ab « ci«|v to iv^di^ 

17. b^m^ m YO^ErffiQLUm*! Yea Qd fee 
iAeei ^^.lafan Ac YA €MB|h jo^ 

: s^tegt Act wGsM iSict bnrttL If fee mf^ ftifr 
ain Isad ^^A#mc ^as lU kohb, UMilirwS 
;Mad^ be Miad er dli^fiBBM ftia Atteg^tagef 
Ac tisB imlH Qlttp^^^^Maai cc AenL YooVrffl 
7 te bdd Ha^nrilto far of rtiiipijiiiiiifi innl ttni . 
*°i jOiB ca^iQiQcul. ^ ' ■ . 

i& iU^dii JO Bi wcttT^ io fis vai k m 

iHrt ^^^Bt Ai^jpao ^splSv tafiam Ac VA ^ 

» Acf ai ^ ^u^iiIbI Import Is 

1§. GrKiAYI§FACTOK¥ PEQG&ISi Q% 
DWT: ^ taf flta ^ be il^QBifaBvd If yes te a^AA 
■ttA^ay pffopm « ssdocl. SaMipeea of bacifi 
msf fit nAc^^ tf it li dcAaatacd Ax^^ g^u^cBa g All 
^tN^ad^Etaf psfMsrcflady^biibMB 
ismowd ffid A^ At fdicAd ii SiUAtit to T^aat 

, ip^tadH^totstt^^ cliaiSeL ^ 



wmrmk AmmANmi U ym Bttd i 

ssB^i^ Ak ^^aflea fora oe ii f ou icq^ &iA« 
«i hifaBficHoa, te^^ Ac Burnt VA mtmitl ^it or Hw 
* ^ ^sB^in^ Adfi^Bil YAcA^Mtaiiincfltt&ii 
j lAJ^ yen acy wpif « tatadd iiMaa, tdnaSoe Iota, 
■■ ' or t v^l^iud^ p^tfis/ 

MOT: j^&tEf WiO^ CJmON SHESfS BgFQ^ 
~ COS&LmiNG THE MEVgmM OF THE AFPUOAlldN- 

RMTAm_ wm mFOHMAmN Am mwmtMnmNs.' 



^ . : ^ ^ PRIVAGY ACT INFORMATION ' 

^Ho b»8tn^ mjy ^ Qji^^ unl^ i £ompjcl«d JpplisQwi ^Drm beta i^etrH (38 llJ.G. Ull% Th» lsJf(^»Soa ftquettcd aa 
'Wm f^m % nee^y^^to dirURnlnt jfou ti^Ult^ 15 At beaefito £^ jfsi uc ^iylag. l%c iiw^ci vftj^ n 

•ubmitttd ni^ be dli'dg^d puWdt At Vf |#iins ^mia^teatioB npefnjr^ lew. ^ 
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BUTT 



TlBgg if ATUl 



jiSMPAT fTATtti tfiiT 



QF SERVICE: 
:^1E 



are If. ifT§^ 



7 «QDP1EB §F. ^-fpSl^ 



a &ATO ATTENBED 



PATS AtTgW^a 



■ ^TtS ATTEhO€6 



1 ' 



9. Qu«LjFiC4Tia*i Qi 
SATilip ATTAiHie 



E MAiit OF GBLLESC BROTHER iCNSBki 
C-iTt. STATE AHB bP rtQE 



3 ^^ggt 



□ AT^ ATTENDEB 



CREDIT MBUR^ 



BEgHEE QR 

eEkTi^iCATE 



- ^>f^. ^ r ■ — 

' * * - ' ■ . 






BiyiiAfi UTikia to «□■!( Af A T9A5Cr fS^^sifs; 
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ILy^J^^ p^rasfc^fe mat^xLit^ Tw HCkP *w ¥aja auG*Ti&i*t. o« ^eiTiypi*L pm^tn 
■angles THE Tiiie Aiie 



t if *iW iUi Qi^LpVCL _ 



, _ ..... . - _ cffijHiri sui 



a^fia TRAiNiiis ft^T PSft Mt CBUftil 6if 



.Hi 



1 tiatngrfnB 



TEnii HATES 



34*. FUUL HiMe QF gHiUB 



,N6te - piM3* tdtsiiif >3 irtsB ani 2iF ■■ 

g^iil S>bS^ ^jui It ani |1 ]F«#fl &\4 »d tt 



l4C= ^AQE Q¥ BIRTH 



^46/NJ&E ANS APSSE^gF^E^dH 
HAViHg CUf TQfiY OF ^iLS 



IHHl^^^rt THAT yj ii*f*BSy| n tn.* -1^ r^^^i^ a?taii«l**^-i*at*'-iaiiiMt ^ i i.r ^ 

^»^tMA»rl^b<^ 4*. Till* ^ y*C.^ t S^fe-TIH r«<^#* «^ TRfiM r*«r#* h> 1»- M ii>«B«ii5, « ^ 
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: . J§0fS-: UHQTM C4M9QM P^WB_9£E0SS^9HWWiG TMtS 



' rrnTTT '1 1 rrTTT "r ~rtr"^ "'i^nr ftt-x — frjf-f -_: f - - iif iumi rf '■■im^'frj . = 














1 * 













mm mi W wbn>«4 fi^ a* Va fat ■ s 



E. *«■ LBiei«l iC|tWSC& B*tt KMT EBCS ii 




[%) efliaiB a i_ijiMHi.i ■tlifltil n i ppfgiid bf th* SMt tppfa^iat if^ef !b4 in psHiQf isf pt^s inst i^usaaraU ^ y^e 



(4} iaaiaiaaB haldi as ^sat af igsfiifj ^ssssl ■uthflriiifif tbt iMtt^**^ to ns^y^ VA gdta&sni miitiDHi ^hiCki; 
■n^i'ftiupt rtttt Tp ifTrttffr^r^ I ff" " irr*j'"f T^Mirti iftif 

(7) fO& ENIQL£jii?fFl MQU^TE^S ADVANCE PArUBff 1 It Itet miti«l duek fsr yuf cfueiiscni »Ui 

(i) 70s NONem^tT DEFICIENCY^ RSIEDIAL OR SEFE^HlS CQUBSl^; Tbir eet^ f^ti^ U) f*q\^s*d b rsMw s 

fS> fOl OpUJSFONDENCE C^OURS^i Tbs foiBpl^efi fs tb« s^m^^SinSi eamm ermts4 {ssl^m th« 

iffv^Hje^ee* ^g f ^Mi of 1 e^iS^iniMsB saism luijtnj to i i^esyof^ obje^ttre)^ aatt^^^u S ssntlii^ ^ 
(15) FOB FUGIIT TRAINING: ^id«t pnw& pUidi't U^ns in^ eopf sMm^^^^^s^ C^iUli^iB gti gj* io the uutiiytion; 
Ul) fOS AffY OOy&Si Wmi a vocational OBJECTIVEj Aj 'ff Mflni^pni frE«ff of empioirssefit, &t IsM ^ ^i^i et 

ilJl fOl TELEVISION COURiS: Tfe* eeuBS SBcIudrf ai iha fHreUment wlueh ire attwitd by spefi<yr%iil teieriiion consiitute^JHi 
^■aHef ^toUjsi4ti^»a(ttf^^ ^ 

hs) FOft^ROUJ^ENtiuNDiSCHAFTER^: AU of t^a iM^A&s nquass^y !u«c lU 
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-3^ 



■ ^ ^Hl let f«f 



i ^ I ' 



caiwif ouatecK eamaa ^ i— ^PU^TrsAiS 



Haiti tui|BUt«lj«C^KalklS^ 



!H9 &■ ixHfpMi 









SiASsES FSr 


14 TwIiNlHG TIlS 
aSvAnceP 


Cvfif^ A« /OK* ^ !l» sum 








>«/«f si 
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af irtiiii^iri ^ 
^tihip (mi 

bum! g| 


J ^ liiidiiif figriiirnj 


f Bhf ^/f f!H 


PdC nfelttn^l fii LBl TlUit i/1 








timm iOJ 
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Put 



This Csy nig ^tid 



14 4fiV>tf4CE P^TMetT lESUESt 



liiiEiHt ^Alifln, i6« id¥>HE« ityaaat awii will S« H>!ri te t** kAScI bt ^il>«f^ ie IS* iSdsaL 



1. ii^^aTUttS af iTuBKftT 



CIRTIFICATION! 




22-1 9f0 



ERIC 



57 



Mm^tmowa edmgoM pjiFwm bsfqee coaPtwrmg rm sg^ 



jiir jiir .ii'i ri . if. 




■ ICRWtEKS P W ia ii gars KHTtnB til 



□ II 



(&) TUt liirfllli II fVpfift ^e»f3& io ^ VA «i»Ui^ c^slH wii Ub ad^fl^ 

^ - ' ^tyjrtty «* Mfify fie fi« s^>^^ nplBit^^ est ihm S9 ^ya gg^c the ~ 



(19) JOft ryCHT T&AlNn^Oi { %^t &ai>i9>i«jpiidyi Bafw nd e{ nqund ■ gn fiia m tha inMlutjan, 

(U> rOl ANY QDUKSK WmrXwOCATTeNAL Oi^flCTTVi: Ai af tt« lam »»nl df it p«&nt e/ 

T S?.!^^'^. ^ ™^ " ^ ptiea^Bi 2'y«f lad wte tfm* net ''Yl iff T~r'"~ "T tei bwn ra^e^ iiHfce 

(1 J) r@K BinOLlMtirm UNdIR CHAFTIS 34 : AU af Ui. g&l S ntia nqU^^ny hxwf ^Eii 
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1. ^^^-Mi mf» ^"^^ffii^^L^i^ 





I B. ^id » m vmtA tot ta job rt iB im 

' - ■ ^ fc^^^^gahhi Kfia ^ Bs* tfein liO iiyi •fts' 

Y« law Ito !■ W»«M ipW ^^S^ 



1 ^ ^ ^.^^ is • hams Ee«» sr cerabUrttioo esa^^MtBs*- 



^fMiSM HOT >E uitB. 



EJOilBiT 3 



1 




r to IB HiMi* VAHNib. iLa 
L 4 / »if tfag li J JT i a 1 1 1 fguM BgNtfft gf ^ atM of ^ »aiMti^ K#a 



Ten 1^ 
4 ftein 



I fee ht«« g i nrtuuilf aftis ^ lULniifiiJy wspiiCiif(gE^tee ■ Y« 




P^Hr ^ ^gisfy tera f fly. ^ 
sr pifsnl tm mi far whld ^ ^ 




in 3r<Hf CBrM^«l Ibit 



li^C^^flO^ Ui TOUR ^fftOLLI^fTt = Tstt yeuf Kie^ aisl tofara I^Cft^ of mf € 

/ _ " _ : ' 

17.« CH^^M TO BE BOOSTED TO TKi VA: tl k bq^ te^ts^ ^t£ jott poa^y iafaxn MYA st may ^me^ Ib 
■psttotttTA. * 

It. m^ATtSFACTO&V ^^RMi OR COMDU^ri &&eS^ ^ b* teHtemtf tf ^os bU id "i""'" ^k^et^ 
pepW Of ccndti^ Is sgflftaE* tte i^a^fili sf ys» acbssl tad ^A ^MeUis. RsimpUbB of b^aeHy flaty 
s^ettoM If till dilirai»d tteev^ osuniUsf tttt tbt sbm for Ite yHt^eto^ |ssps ^ s&dii^ ^ bsc mumtd u4 
thit Thn ivupi it[ till h wiiliMi tii j mii ■iifffiii1i|. mtn^i^jj^^^yiytfc ' ; ^ 

19, FUJtmSK ASi^TANCl: IfBttMT idiia^ai srftfH oRteta^» je« pr^gy of lafonBi^OB ud 

CHtflOlAi •dBa^ioBil epp^u^te la ^ An^ Pam, Isdu^b^ VA ba£a&~ Add^oil infarmftUQa pad i^^ifise nuy be 
gfe^fawd acy VA ofSE* lr UaMid ^is V^ou AjiitiiiLi ^ter (UIVAC)^ Local ripi«m!yng of tt# tuista 
H gf pnlnfi gM isd tb* Aaerkmo Rtd ftos ibe bin iaforBytiion md f«sB tnOabie. Yeu laiy io isquin about 
eaai VA^^sulsiitf ^itC^ w^b m tutoftal ■■tifinrf^ edu^l^ Istn, sf i work^idy p^ttioe. 




PRIVAOY ACT INFORMATICMi 



No ^nsfkt. mj be paid yala a eempist^ ip^iyea form hm b^e F^vtd (3S U J.-C. 1071). TlH ^fgnniUeb ^quigld ofi 
tbta f&rs to nirimiy to datrreUBf your sB^bOi^ is ib* ^efl^ fof ^bteh you an app^tflg. Tbe FtgpoMf whleb ait 
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SnVKVBMM^AmleAMNNIie^ATIOIULltMims > 



fc alba gg agg%£*aT f»iiBfc ~^Tg ^ Tmmm 



[uwtt lie. 



"rLnripiT ■k^.ih 



1. rtTioiii ^r^"mttti iMifin 



as? at an SuTF*T«*T 



J. BSBiiiT^ Pii 



1& lEivei MPsay^T^ 



■ _:il_Uri ■ i.i.im f... M.t P*isM ™. tey. a— #11 !CRk9 «SIMi!>i J*W 3LI«S,t^-«*i rt" WKSBfT 

^Wn^SeirTM T TW swrfiE-i™ ■ PAST B —i ts s^i-tii ^ fsf E^seM™ Ssnrvi ao™ «>4 IB b, jfaB 



12, UiLiT«R¥ 



SRAM S« B*M« 



13. qyiUAjt feucATAi 




1 j u I J ^ I- 1 " nw ■ 



<va£*s, ^^«f*f>^ 



i^EHTlFICaTE 
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1% Fu^^rni 



PW^Ai ^iTg J'v^" is T>*c BDa «isvBCEi « Sims 



3 




111]* ^; sfMil^i ^Afe I 



AHiH 3P A^kiguT rfiiK Hii 



Part IUAMM E O FO&CES IBUCaHQh StRyiCIl OFFtCER S CtilTlFiCATlQN 

"""" " ^ ™ 



n(AyixJ!«d §eqfu« iTiniiUA, - J- -- - 
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^^m^rmm tq ws^* '^^^^^ i^ *t^^mlti ^^^^^^^ 



FTprrigrntirtL [Tlij~gr . 



. If s# Hi R 4 



a. ' - 



10. esBQW ^ 

BATE 



t£He#L^ Off A Tiiii uiik C«Fe^ 



ieaaj sif « jwnt^ moim 




£aiir ^ 



1i eHAHSES fns 



14. TRAiHiMg 
y *TE SB 



ALL 5dimsc3 



^rOM SgH ^Lj A.^BSvtB QH A UNIT BASif 
>EP NyHAZP 9 F liiaH i£><^L U<><T1 'Sm IPii£>4 €uH^ 



14, isV4(^I PAT MDiT lISUEiT^ 



llH~i7 ii isurH<B) «>« fsknt If as it pent! faEiliiT" ^ - i^iKBl d<(m^ h 
yASIiSUF),.. 



KiFfid 'Si* e** ^ 
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CinTlTCA'yia M'tJ hiit^lmjmm ggitj^^ ftfmt itA^krpsk iiCt^^fi^ mf^JTm^ 



i SB faim iff gyg 



(s) §^sm sf^d ii i fwpKtiami of B^^^miB jji«ikH4j mmh^Et^ s^^tKwd mw^ m t^^m^ bf VA m^^ami 
(4) Thk <n# t B rtni! hei^ » pevw af ^mmf i^*wumiI h^A^ th« in^gia«i £s VA WiEtfqn^ ebsfiE 

/ fart&ten itiMi la n^ft p^tpt^ ^ ibt VA «¥ fltisBsfnt sfikfi ^ i^fi iM fldueayenai bpUks 

dBswiP ^ mw ^ >b iinMrtifli-frBj i,injtiM miis m^a^i sad ^ - ' « 

(f) f^iga^ Jimii saBgMBB^hfcg^s apa^ ts ih< VA J &s wm piwwia^ waists it ihii 

' (?) rOft gN&OLLiiE4Ti K^UirnKa ASVA!<itf payment^ it ■ yut ^ Kimi EHf?k tst thk fliistlmmt pHied *iM 

^ J"*^ ** tf mf Btm f §S* Si3 d4Utu# te Bl» rt^Bit ii^ iT tift*BMB - Me! wStm th>n SB drn bitam it» 

* "^v^? la^d^^i* fill ii^j ks^puiHiisrspRCffigfaduei^ Sii IBidflit vsuld b but ^ tte bck; ^ 

LUlH|M^!^igS« puftiSB af ■ eojnbiiMinf gni^t UljflBf ia a Tsati^iial abi^t^) !■ Kit ifm tiw 8 mgn^mi > 

nO) re* FUOHT TttAfNB*C- SM*fit ha pft«g|> pifet'i Ue#fiiB sri eeey^af r«y&5d = M*^i£ti Cintina!# a nn fit m ihk 
ilMtytien; ^ - - _ 

^ (11) mh ANY eoU»^ WTTH A VOCATMSAL OafgCTTVi: Ai af ihc s«f f?e?nt wport of rfnptayfcffll, « Ip-H 50 ^retnl 
at ms^mt whe ^ffi^M^ yt* eayii* SI tfii ppPCTda^ I yew period, irri »ha nt^ noUiinMkbir rar ^BkjjTf!»nL bf^R ^melefid 
te a» wagMirf grid fet Mad; | 

(1?) PQR nUVeioN CDlmSS; Th» famw mfiyded iis tftii frtreOment whtfl ^ nffft^d 6y f?i»n*imiit t-smtiiuia 
l™*»l/2gfS»tatsitiidhfteuiiMrtifledi ^ ^ \ 
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( » 



|pOrr«¥: Is IBB 7 ^« 1 

-ii; —- iTi a» cwM^^— * * 




It AfiVAMCl PAYMMT it^IlL, 



Sert 'CgSpW* !»■ t7 Mji .. = ^ ,«r- fi , ^rl-t* 



r cSh'^''*--^ school gs ■ 



I.' 
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\p VDCAtieNAt PLIGHT TiAlHiHS fC*«?!«- JJ J J 'wthi 



piVBi«Bi [Bey ^ ■itjihuiiieil by Ilia VA iui j iJtJcf^stKjrlii^Rn cuui^e. ^ 



1 CHHv^LLCQ i 




'-Vtia 'l i K U KB V H Rl I P I E D T 1 1 AT ; {1 J the f icti [« | ■ m ifi a fomi an- irvf and ef. m tl , 

ihii i^iipnt i *>dut=atk.na.li pftifpwii^ndi nr vwatiii^ " ^ _ _ 

{ ij Thii initilitiiJn hoLji nn p*j**.f of SUompy aijfrrmonl s^iSntMm ^« .nititutmn U? nrSfjliStp VA P-iuCaUoniil aisiilflflLP t hprks; 
{fii Thii irtiLituilf^R i«Tr^ ifiiort pfpmpiiy bi Ih^ VA iny *-fimlim^=?il ihaner* whirft sill sffret th*^ sj^urahnns! nssiitinc*? 
qjinWorH? iUMf »ny rfianjfMti* liniflliifai tnfy pTviffTPM aml/Qf riilalucf; aful r . 

<6) Thii all iiirh cfiin^rf Ehat hjvi. inm,. Ifi t.Uf Jlti-Pitiun 'ifl«> b(*n rrpnrt«l Urlhp VA If lh» itudrnt w.iS pfryiOiiily fnmll^l Al thl^ 

**^^T7) f oR F.SAm LMFNTM Ht^QMESTINn AnVANCK PAYMENT: U i« aim**l Uiai thr initial th.u^k fnf tbii rnftillmpni F#ni*J will 
b* maJ«l La ih* KhMjl fnr i^mpyrary .ip. iind dflsv^fy to Ih? .UjHrnt iip*m r^^ljUlriitum tnJt not ^^l\»'T {bail 30 Jayi h*^fnp. Ul^ 
mmffii-flCtrncrj f*f ffaihiPi. lE IS iiPil.^r,Lo«l that f Mmplrtinn fif a H^rtiHraU. fVf dfllVfry rani will nnfffislly h.' rP^lllR^I Hpnn iJ,-Hvr^ -if 
ti\0 Mivans^ paymrnt; U _ 

iS) FOR NnNCilKniT Dt^KlClKNry KEMKBIAI. or REPkESMKR r(jlIR9KH;\Thf r<nif»« fi-niru-fl an- (a) fiTpiiPMl Ui n-eflvM 
a (f^^i^fidiry iCiso&l diplomil rh> nrfri*af^ to Uie iHirtuit tif a ppiifrafasf KJucation wbkb thr Umlfnt wou!?l Mliinblr hut fof th? teok, 

(9> FOR ,CQKREaPf:iNnSNC'K CJCHiKSKS: The normal fomplt'Uon tlfnp^for thi- rorn-ipfmiffnfi- f.jiiF»»- c^rtifiKJ (inc-lisl-^i the 
C<irT«tJ*>P.lrnrp {iortiiirt fif .i tfimbiniltion riiu™^ iradiniJ to S viiratlonal nbj?Ctjv»0 U rif-t IrM than B mf.nllii, ^ 

(iO) KOR HhiriMT tRAtNlNG Hcu(I--fit hu private pilfifS hr^nS* in/j ropy of fcjiiirMj Mi^Jkiil f^rtirh.afi' il !m fll? m IbiJ! 

m) POR ANY COUR.NK WlTll A VOUATICiNAL OlUKCTIVK Ai nf the fnOit f?H:Pnt frprifl (if^mpiipympnt. fit li^ast SO pi-rCrnl 
of Itu.knU who t-ompirlrti thp e(,nf«. in Uir pfrrrtjinil 3 yniif p^^fiml, and *bo wrn' riut UnavSllflhi? fnf ..mpioymi-nt. b.*J Is^m Pmpk>ynl 
in ih« injfaliMrial fipld fo? which tnifirdi 

(13) FOR TEI.EVl^lnN ftJURSK-S Thf ff.iiriPi inc-fiiil-Ki m ihii f nhtliniPflt which are nffi-frd by ^spPfi cifeiilt l^lcyyion cfinitltut* 
IriS thilrt i/2 !jf the t^Jtal cmlil bOH" reftifii^l, 

(131 KOjl KNRni,U'ktrNT?5 HNDKR filiAPTKR 34 Ail of tfii* Sf^-ir* m\n n-innh-ffirnts havP f»rpn ttiUnfil, 
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IIQUIST FQl eHANQE QP FIOOtAM Ol FlACi OF TiAlNIN© 



anoi SHE LggA 



AfRjcp rpBEtiQ* ThI Pult.i£- hEaI: f h iKiiviCE Oiii 
Pl^gBQF ItAjeatiatii gn if Tbu ami &h Em^lpyei 



*»l tBU hp* « aeTivi EWt* IM THi «ISEB iEAyiglif 
«j irg nr! P pj »*P^ 



!i iF?gy HA#iT PF»Q^E^QNiL pagNSH^iNS TQ HELP YQU ¥QUB CEtieATiQHAL V^SATiSNAL P^SdR*** p« 

"^^31 ■** r*3 ^f^v^cep AND A eeuf^eLiHS ipppfHTHtNT will gg ahhansi f ou wiuL ' ^ ) 



-WST'^jEB OF THE TIME ANQ Pt^Aigf, 



*Vi6HT' TSA^HfSQ LJ ail B«=T«i=jS« 



I* tilT THE G 



A!>l SUEgT' 



n TLX 5F BBUCATjSh IE Ei S EEH fQJ Qff^*^' »d »! li 



AARITAL ■TATulfgliH# BMJ 

LJ HivER iiARqj Ed I 1 miSiiwma 



lig. VBUln FuLk NAUl rl^^ii^ 



IS: hAvb iiTMEif VBu SB TquS ippuif hAd Any EHign hAi 



□ AuTHgHiIfSFuSkiS ^ 



A, vlTinAif 



□ y« □ . 



£hiia 5f tnj iia bKAina iBn™#i«Uyinapaya «f itif4MFP»i Jfl SffcAi m MSUJ 3Lm ^ la. U r» luy. in ^it^aa ita 



liA, FULL NAJME PF CMiLQ 



zig. BATE QF amm 



ME" 3" iiOTNEn g 



5!c. PLAecgF SiATH 



3iQ, Ahq ^ddhess qf pe^SN 

NAviNa cUStSPt OF 94iLp 



Nam ifF!»Eki!i 

^ ka^ i prigf ■ an Ma . li i 



iftlifcaf jtmatj^m 
H If ii riirntfiii Ii bA 



I HEREBY CERtlFV HI AT iU iUi«ni«ny hscln e» tnic ind gaaplili Id Oh bst a? b^wla^^ ^kf. I eithf^ n^wsf lEAaoi 



/V INK 



'FLiEAHf fPa B 



PENALTY - WlllftiUy WM il«l«fafny lassa maf^fiA] &et ifl i eUM far ^i^iUoiuj bntfly to i pif\^st^m ^tttroA ir>d rnUI In ih« 



33-tffS 



EHifBiT 4 



RlQUirr FOR WANOi OF PROORAM OR PLACf OF TRAlNINO 
INSTRUCTIONS TO ^LieMiT 



' e PRO'l'St/llUN OP PRIVAOT ■ Na btMflb mey N p^d 
nnl* » i eeaidllfd ipp^aUoa tGcm ^ ft#«ind (38 
V.S.Q.. Tb« iAiemitioii i«q»«^94 on fdna li 

ainMif to <fel>n&Iji« ysttf •UgibUity fw Ui« ^«n«ni! for 

S. CHANGB OP 'FLACB OP TftAmm^vIf jou n 
' pemiBf liB* tpiizH 9? {SBCftin, Apy four 

Hid GsnAiel II* ■tMatteff t tsd t&i Hiuw an b« msiB 
wNkeattB^teB^lBBBrsMt; ^^^^ 

3. CHAN61 DP PROGRAM ^ A ehtflf ^ef pi^pts 
^auft of .yeuf iduaUeHi, pisfiSiSiMl Of veailenu - 
Q^^Ctift firem t^i abi^t» ITOU W«« IhI pUffylnf if tbi , 

your iv^iMit If ptepai tail mndas% ia yeuf ^Ipffi 
IKVmol WM9 Atl^ctofy. ^ " 

b. 'Vou may ippty f@r 1 ^esnd (dr tddlUdBtDj^ag* 

ilfd A}f ^Wigm ualiti ydur pfOgr*m ii M^d to b# 
eiMblc C6 jo\B aplitiids, lei^ista 11^ i^UitiiB by a VA 
couaaal^. Addliiosl ehanfa pi ^^fns, hwf^id tht ^ 
■lUind ^AAfl9, will b# ^naldsvd dsly tf you lub^it 
S^^bi* 9ftd«il£« 10 iftabllah iht, additional chaags ii 
n^ubad by eb'eumalan.eai btysnd ydur Eon^dL 

4. VA CGUNSEUNO - CPHfuaUfii U pmvldid by tht VA 
to aaiU ygy in itiictjng a tyiubla tdystisnal^ pmf«' 
■iSsaJ natlsnal df ampldytncfit Qh\tst\n. ^UnfaUss il 
pfOfidild i^witboUt ^iiffa^ but any a«fi!ary miy b« 
at ydur dwD aipanaa. Counaalihg U i^t i?llUblt In fdl^ipi 
»uh&iai «e«pt Ui» R«|lubllci df tbi PbiUpplns, 

a^ Y&y may nqaast ddilnMlIni by eemplflting Ittm 12 
ot tha appiieailoB 

b. CouBialinl la ragtiifid Iff ^ 

(1 ) Ysu an fcqucftinf a aaddnd q/t iddiitgnaj ehlnfi of 
ppd^ami 

(2) YdU arc nqyaaiing nvliUy intd training mtter ydur 
pfOpts PT cgndMEl tit a training pFop-am haa hmn 
datcrmlnad unaatiafaetsry . 

5. gC HOOLa ^0 TRAlNlWQESTABUaHMENTgYOU 
MAY ATT^fD - You msy attend tlaraantary fehoali, Higb 
lebdelii fpeatienal Of (vehnieai teheeti, bOfinSH soSagea^ 
toOafii tnd unSf«f^ti«, carH^ndtiiE* isb^la and ni|^t 
icbfioii whkh baTi bean ipprev«d by tba Btata appfBting 
i|«ncy. Bvnanta u* payabla wbilc you an trainlni In an 
apfvOTad appnotieaahlp, on^iba^ieb O^ainiflgi of s^OpsntiTS 
farm tfaJninf ptppam. 

6. nOH SCHOOL TOUHB^ If you do not ha» I High 
•choel dlpfenla or tba *qui?tlailt Or you na«d 1 Pifraf bar Or ' 
riraadlal c^uiS to quali^ for admbiidn for a ck^aa or 
focationai pfdpam^ ydu may r«e«!¥# bansflta witbput 

^ ebsga to your ahtjtlamant 

7. h6^E STODY COima^^ if ysu an EofHidaHng an^ 
roQing in a hdma Itudy Hsuzaa er 1 »mynatldn correipohd^ 
anec^ra^danea eOUraai ba fura tb« ftild ia luitabja la your 
abmUat and intarari btfoF* yau lipt an agraamant with tho 
^hooi.. Inrorrnatlon on hsm* ftudy Eounaa ind tba ^fgant^ 
agt df itudanti who ^^n Eounn ind actually ^mplata 
tbam b aTtUl^i it tha naarcat U.S. Vatiirana Asiitanea 
Cantar (USVAC) Of VA f^anil 0!n§«. VA founaaiiiig b 
iraiJabia to ypy upon f«iu«tt. You may wUh to further 
ean^dat your #a£k|&n of gat baip frem a VA Goyraaiar 
bsfoft dgning ah ipaamant wbieb may ri^yira you la (ay 
for al] ar tha fnajdHly af tha gduna tran tbaugh yay 
CDmpialB enly a portian of it.. 



NQTB T^B lav pniTldaa'tbat an ipaaamant^r Bfir6U^ 
■■ mant In a ham* itudy tgynt fS^ut ba afHrmad |n wrillfig by 
tba itudint mof* than 10 dayt follfiw^g tba dtta tba 
^n^ict wit algnadi for aztmpto^ if tba ffdnfcfatt U dated an 
th« lat of tb« manth^ tht afflrmatldn mutt bm ^ttd on df 
aftaf tba IStb. Na peyiBany of i^uelllaru] Uiiatanca 
tilowinet' wfll ba tythofliad by th« VA for aay iHgona 
BBfTiEad by tba aebHl ptf^ is tba data df tf flrmatlan af tha 
■pvamanL If yoy didd* noi Is t^oll In 1 SdrrHpendans* 
eourH iftar dfrUng an agraamant byt bafara ajgnir^g tba 
fefflfSBUoh^ you afa.aiiUtitd t@ n^va a faU nfund from 
tht aeboQl af any payma nt madt far th* eduraa. 
Br RESTRICTIONS -Ban eft la may ba autborixad anly fdf 
an a£^^nd pi^^tm lading to an aduatldn^, pfqftaaidnal 
OF ^Wlia^I db^y^a for whlEb yau art . not alraidy 
qyaiinad. Tha Uw ptobibita tba apptdtal pf EDun«a fdr, 
raenatldnal df afoatJoQa] pMrpoiaa, bartanding ar ptniort- p 
illty dvralophtani eaynta, and ludlt ^u!i«. 
NQTli If you traaTataran^bawaTtr, yay say Uka up t6 8 
montiH of ra^^ar &ajninj(ta ylaw yay to kaap i^ail af 
ttebneld^eal sdyinffa that ha?a aEeyrfad in your flald af 
amp4dymant dyHng^ijid lintt tba ptrfod of your ieti?a 
mUtafy aafrieaT 

9. HOW TO APPLY < Salaet tba pngram |n whleb you wkh 
to infoQ, Ba aun tba eoyna at tbf leboal or trilnlng 
^abbabmaht Ii ippfoyad far lb« arifaUm.ant af ft ttrani and 
eli^bia panas, \t yay naad any iiaistan» or furtbir 
infaroiatian, ^nlaEt dba naaraat VA Raglonal OfHca, 

a. Campiata tha ipplieatian and tand it diraetly to the 
VA He^onal Offiea tthtra your r«gorda ara loeatad i| the 
^list pssibia data bafara anrdlling If yOu want voa^ 

tiefial or aduatianai '^Unallhg: before you iile^t a 
prdpam af fdustldn or trilnlng^ or if you art raqyirtd to 

racaiyf eaunaaling (laa ^rapaph 4). 

b^ If yau i^¥e alrtady raanFolIad, and If nani af the 

^hdiilana Iptad In parapaph it ippllef la yayj Epmpiele 

thU appUatiop md ^t* it td tht lebael df Iralning 

aitabliabmeBt lo pi^CtH td tba VA ilong wUh an Ekrali^ 

inant Caftiflstidn. VA Form 2^^1999, 

c. Yay wlQ hm notlflad af tha date, timt and pUEa |o 

ftpsrt fdf ^unaaljng If it ia faqyattd df Ftgubad. 

13. ADVANCI PAYMENT ^Ydu miy ellfiblt far an 
idrinea paymtnt far tha iiUUai manth or parliil mafith df 
your fining plua paymant fdr tht fdllawing manth, 
Adtanst paymtnt shisii art mailad to yayf isboal for 
dtU?tfy td yoy at tha lima jpf ragbtratidn. Ydu afa tliglbie 
far an adfanga ^ymant iti (I) You anfoQ in an approyad 
ichadl ^unc on it leut lii lime basai (2) Your ■ehool 
ap^ta to proetH in id?in^ psymanti (3) ^u ra^ust in 
idtanea paymtnt in Writing;. (4) Yauf Ipplisitidn and 
rtqytit fdf an adtanca payment art fa€ti¥fd in tba VA it 
itatt 3S daya in adranea a^<ragiitrationi (5) and yauf 
enrcQment bailni at ItHt ont^i^tndar manlh ifttf Iht end 
of your ^ar ttffn. Yayr feqUtat for an ad?an^ ^ymant 
mUtl bt tntared on the EnroSlment Cartifieallon^ or on i 
■aparaie piee^ af piptr Itta^btd ta Iht Enfallmant Cf rtifica' 
Hon, whicb yaur sehaal will iuhmit ia tht VA- 
IL CHANGE bp AODRSSg ^ Kttp tht Vatifani Adminii^ . 
Iraiidn informed af yauf latttt addrtH. Whanarer you matti 
noti^ -Iht VA imfnadialaiy. Ba kUra to ihQW yaur gdmplete 
milling adc^aaa, ineludlflf ZIP ^dt, i 

12, INFORMATION AfiD ASSISTANCE = ^ditiDnil VA 
^u^allonil btntflli for wblcb you may ■pply Ifa tutorial 
uclatan^^ tdueallan lain^ ar i wark^hjdy ^iltidn^ Inform 
mailon and ^iitlnet may be dblained from any VA offlet 
ar Uhltai State! Vaterani AaaUtanea Center (tisVAC). 
L^al rapr^tntatlTea of tha nHgul Talerint'affiniutioni 
■ nd Amtfican Red Qff^ mlMs hlTt infafmatidn and fofbu 
Irailabia. / 
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INiOLLMiNT CiSTIFICATtON 



iiNT CiSTlFICATIOI 

1 m\ 



ciiirini l9« (33 U:S if^, 



MTIFYINS 



a 



GEmnkL tHFQRMATLBN_ 



JSC aftsf reading ih.t CnljfiE«ri'JnS «n ^V«f is, ^ ._ 



E HiSLLMENT DATA 



\'3 EHPCJLLWEN 



lENSSt! Qfi « "itm ROfjiiB l&tiV ' 



nana prr 
fsii man 



£nJrf feyfa 
roe* fyUfsss 

l^mi, f¥if^ e/acA 



i 3. cmahSes Fuh 



1i. THA!HI?( 
TIME GHASLJArE 
□ ^ *QV*NgED 



ii, ABDITISNAL IHF68MATiQH F9K NeO iMB FARM S-SP 



FAfSwi eo-QP DNLV 



11, -RmSim^.i.'') 



14. ABVAHEi FATHiHT 8EQUi|T 



HOJK Tq r»tHt ^^BVANCe FAY MINT, ih? ifiidefit iSMlt rUhf? c£s?nplsft 



ikti liesi ifiB ind iSG S! lipi ifld ! ie^in?? »qa«t silBchrd is ihii fern, 

far dfliwrrv ie the ^iu^er??- 



In ir 1 brsseh laeitiBfi aOimr Ain ihii ihewn ifl lira iSC. ^ggj enHpisiS 

Itfcs lT if ™«f««<i) St* its™ *i ■'■dditiofiil fielhiy'' a» ■ tch^ SI d*rmaa m 




ERIC 
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SHgBiT *t.kdHjB run gHEi^igjS rH<iNi^& (Sfo* f«in# »J rtus^c^ (tour f ^ 



BUST fe* iitn*^ ^ 'Jil* ilii^mi «il •ctvaptey thii ceniricaiiun fnmi 6*fiir? 



lypuRTASiT - A iijned copy sjf the if^mint ^gf**«^pnl isaMiRini iNe ifimin^ p. 



CERTIFICATIONS ■ 



fT IS HERKhM CERTlKitJD TH AT ( I } Th? &£y iLaii'U t: 



1! true inij ijurri^L 



Lhii fcnri ax 

rufii'd appftiVRj hy iho Hue* ApprC 

l! ^rhti inililutifHJ hs^I?b ijn fiOWrf if iUMfticy .i|^t^i^mi--nE aLilhuri/inji the inttilLUiUn Ui nrftiljsU> VA "JufUtiOfial sui^t4r'^e rhrrkg: 
fry lh=s !>\Miiui|i!h ii^'!' 



:j FOH KNR(.5Ll..Ml:?vnH UEQl;&5TrNn ADVASf E PAYMENT It a siffml that th*- mriiii^hfck for iha iwollmffit ptriwJ wJI 
I d to Ihc a^hr<<;t fuS ^fntajr-ry i:aJ>? und Utlivefy {u LKi'il>idi?nl upfin Fcp<tfii>sn B«t nnt i!iiflii-f Ihin 3D day I hf fcwp Uie unnimenr('msnt of 



f i\v\\v<in irafil Will nOrmnJty ts? FCfiuiml upsjn dehvrfy ijf ths idvincr pjiyniPni, 
REMEDIAL fJR KKFRK-^HER CrKmSK-N: Tb? roufs^ rortififd afo jitn^ytf^^J tn rse 



I I9i Ktjt FJjf .Ul i^ i HAlNiSti SEUiJrnt hftii pnvyf.- pii>^i^ lic-criti= j 

fill Ktiii ANY [{.H'UHE WttH A VfJ^^^TK?N \J. fjftiFfTtVk 
itud^nlji •*hri (irripii'U-d lfii> rVfurij^ m Iho pfr-r ■wljRy 'J:v»^!ir {»"riti*|. ifid 



ii pfr>);nLni tif THjumticin far wFiiCh I Fit' iludenl >v<>uld uliii^rwui; \^ 

N-!ion Lm? fur thi! rrirmpjsndi'ncis i^i.i«r*i."- e^rtifipd : (Lncludrs 
ii!j)f'"ti¥f ! ti fiul |i?*a than 6 m^ifiEh*, 

'"■py ti/ F«"qU!ml M^difiii (Vrtififst? ii ufi filj- m ihii snitiEutifif 



'pport of ^mploympfii, ai Ipmt r»n pifF-oni af 
innyailit'l^ f?.'? rfftjihiyftifnt, hnij hni^n rfnjili'iyr-d In liir 



i'liiJn!-* incluHt^i in Uiii riirtiUnijsnt whii h a>^»>ff(-frd hy !?[.<-n^-iri4!i| U-fi-vi.iiiiu i csnililuti^ 
( i;n Kf jjt KNBf jLI.MKNTS I ^NLiKR rHAlTEK ^-1 AJt of th.» rt.M f, rSfclM fcqiiifrm-^ntS haV^ rj^-Oii fe-.ii'ifK'd / 
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INSOLUMf NT CeRTtFiCAHON 



IMWKTaNT faiUi?! ^flils b# paid !iT!d>[ t^ji ei^ 



lOfKTIFiiNQjrlt^ 



SENiRAL 1HFQRMATI0H_ 



Q es a a I * PS H B I ■« G S e Su ■ 1 B Q ^F. t= ^ *^ ' 



FT 



Sir riiei Ksyf' £nf«^ 

^fiaJ to ft* £nf b/i^ ^ 

Ctflifr Ik* ItSfflt Of Ui* 

gQ-SP ipiOT '4^>i Enf#f J«fM >f- 




1 {^.4Jl 
lii^m ii.A. 



Eaf^r ii^M N_<»i 
ttfmJ, ^rrf e/iiv* 

gftajfL - _ - 



InfB'iiitl fimw: 

lU mflBti ilia 
i '3 fiW 1/4 



\ 



\%. ASPftlONAL IHFSRMATISN FOR NCP ANS fASM E g-QP 



I- iiitiB KUiiMq^f nit 



C&gp OHLV 



, it fTuBINT ^yBJtM 



4. ADVAHCt ^AYtiMt glSUilT 



n Til ji-w 



HO« Ta HSiHl ADVAMCl PATMENT. tfit sail Siihsf ee«pi«* ItSSi 168 and ISG a ^ 

If [hf ttudieTqgiUfl*!. iis» »d vines mt"*"^ &s milri to i^f ich^n§f ^*!i«fy .h. liddmr 



l^lrsii ff^uiil Kila^tie^ to iKlP hm- 



TE Camp!»i9 Kim 17 ^ . -- -- = , _ _ 



HiEM "Sitt MSf 



SOTS ^ SKySHSSVAHBQM FAFSR ^EFOSS COHFlSTl^Q THIS SIDE 



6= Number SF HgUHS UNITS iNSt^uCT-ON 



BIQlT ALi^pSKE} worn iBHIyi^i Tj^apiii^a A^S la^lHi 




4= 



IT is HEHEBY CERtiFIED THAT. I^^e lUi^d anthii f^sns i» yy« ii^4^errB£l; 

(3) "Hw epUs> ^eui^ cntt/Wd m i^pfDvcd by tha StiEe AppfeViAi AfEncy and iri pnEfmllif m^tptilyfl Is s^l i«^yi|^eiU tst ths 

(4) Thii iiutitulion hdl^ na pow^ af tiUjfn^ apwaPBt iiiiharimi^E imtitutisf} to n>p?Usi« VA oduciyQiul ■Hlitmcs chvcili; , 

THa !/iHii>iU(:*n ifpw lo fv^ft prsspyy is \hf VA ift^ snrotlni^i c tan pa which will a^gft th« edU£stisn&i rr^****"" ^owinfs uid 
any Ehan^ dy9 Uj yDHyifutaf^ pfOpna asd/of CODdl^l; Ifid 

(S> T)u| iii lueli Eh£i§Bi UsI hin c^ise to our lUcritisri'' haVi h^n fsppft^ Co ih* VA If this liydrnt vii pfrTluUily iiifetisd il this 
lehod; * l_ 

(7) FOR ENBOLLMiNTS REQUE^NO ADVANCE PAYMENt- !t# iffrBd that lhe initiil ehsa fSr thu enrolifflent pffiad sill be 
nuilfd to th« shooi for icmpQnfy gnd diyy^Fy tq the riydcril upon fe^^tUon bul i^t Uian S^^yi btfon ih* camssffiHisifit of 

Cnining, It ii iindEfiksd that campietioo of s Q^fUlVLtia of atWviiy Qird wili noffiiilly b« »qyired upon d«U^iy of tha >d¥i»c9 piyln^li 

^ (S> PQR NONCREDIT DEFlPtENCTY, REMEDIAL QR REFRgiHER COURSE; T^i Eoyna c^fled us (i) r«qu4nd to^r^eiVs i, 
Hc^i.lEy ichmit ^plomi or (b) nj^iM^y far th« pufiijil af i piapmm of (^Eition for 9hieh the itiidrnl wouJ^ oihsfwiie b« eli^hlc. 

(9)' FOR CX)RRi:SPONDENeE COURBES; .The nornisi completion tims for the cofynpondfneB saarte serURed (ioclydn ihe 
cor?»ipnndenf e ^ttibii nf i coiDbinfition eouiH ir«dmg !£• I voeatioriiJ objectiif*) U noi ieii IhsB B menthi; s, 
' (19) POR fl^plfr ^TRAINING: Sludent Kb pnvatf pOo^'i UefTue uid cnpy af frgiitr^ Mcdie&I Crftificit* ia an Bis In this tfutituttoR: 

(ilj FOR ANY ROuME WITtf A VDCATIQNAL OBJECTIVE: A* of ihs meat ¥?«*nt report af pjnplayniCTii, ft iHat 50 pefwiit 
itud^nta who campiBt*^ th« coufH m the pf*efdinf pfHad, tfsd wio "s? not uaa«UabiB far rAip^oymenl, had h¥«n pffifJoyed 

Vac^tiariil fi«id for «hi?h lrsiii«d| 

(13) FOR TELEVISION COURSbS^ The 
thafi W af tiw total cndit hBUH rtfgfigd , 



lof \ 
the > 



OUfi«i included ifl Ihu fnToUnifnt which ara offri^ by ^p^Ti^circuit t^leyijiBh cafytjtut^ Ini 



(13) FOR KNRtiLLMEfiTS UMDgH CiLArnR 34; 



AU of thp 9^1 S ntio i¥qyirEmmta KilrE h^n i 

4 
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lie NINTHi^yt $0 
HASHES L LI TN 17^03 



lit 19 

.. HHmf "ifiiits 21/14 , 



r%i itgHiii 



YOU HAVE bECN AWARDED EDUCATIONAL ALLOHANCi AS FOLLOWS 

MQNIHLY R*ti ' EFFECTlVl DATf iNDiNG DATE 

YOUR ORIGINAL NIT ENTlTHHENT 1^ 45 MDNfMS- 

Al THt END OP The last Pt^BlOD SHdwN ABOVlf ¥0U WILL H^Vl USED 
3 1/2 HONIHS GF ENT 1 TLEMri^T * , . ' ^ 

THE PIRST CHECK PROVIDES FOR PaVMENT THRDiteH tr^O^Ti, IF 

YOU DISCONTINUE YOUR CQumT bEFORf THAT DATEf YOU ARE NOT ENTI^ 

TLED TO FULL PAYM|ril_^#^ AN ADJUSTHiNT WILL BE HADE* 

IF YOU REOISTt^ AND CONTINUE IN SCHDOLi HONTHLT PAyHlNTS WILL B| 
NAILED TO YOU AT THE BEGtNNlN& UF iACH'HQNTH FOR THE PRiCEEDINQ 
MONTH^S TRAINING* IF ACTUAL^^NDANCE IS DISCONTINUED PRIOR TO 
THJ tND OF A MONTHi ¥0U ARE NfftENTlTLED TO PATHENT FOR A FULL 
hONTM. PERIODlCALLt, Wi WILL VERIFY YOUR CONTINUED ENROLLMENT 
W^TH the 'SCHOOL , 

IT IS HQST IMPORTANT THAT YOU INFDRH THI VA OF ANT CHAHat IN 
ADORESSi ENRQLLHENTf OR, NUMBER DF YOUR pEPfNOENTS, 

YOUR AWARD INCLUDES ADO|T lONAL ALLOWANCE^ FOR YOUR 
SPOUSE- ^ 1 



l^iruRTANT ^ SE£ REX'ERSE TOR Fl 
kEEPTJIL^LEfTEH 



THANK YOU 

VrreRA^ ADMiNiCTllATlOft 



iRERUUENO; 



r 



V 
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I _raaLiT¥ tect I i 



[ { fc TlifllC HAS KIM m H THf Elij^l.l^iif 

□ t^tniiiiiAT 
_ 21 







H& OP HEW wun 





■A. 3i^4ru« VA KOHSEliTAmi gl M&SOL Off KUU. 



-^RIFI^Tl^Wr ArSUiT of course LEApiNG TO A STANDAW OTU.EGE 
^/ CCfts pftf 34 and 35, Ttllt 31^ ligEJ _ 



^STIOH a-UH ft «ff!*y »• ■nrirtmiflf sT rt^f ^ifilt**^ 

ItH Eafw lit! 4«fi tffiiidaKi i* Hm tA *sA r«gi« i^Mta tK 




ct chsB^a k |ti>i 3, vrf^ if lis tfH^ is in m« t (phh ff^un^ ftsMi tlii Utia «4 




4 




7'4 



te get r9 waa^iaepelPel^els 

.1 



ViTf R*NS ABMNIStHATiQN 



Vii liwn 7 ' VflSij Mill pcyrWA! smWi 6t fBl Mmi MHiU 

^ ^ --- ---- ^ " = ^Nh& Bin m is psM *■ ^ 



* n- in ii lo^ £B«Kin«. aNB IF STILL *TTCNBI?*n-R«po*T ifclsncSi 



^^^^baitflm NwRa P'SpW «nwfi! Wf*** TRi r^a*™ 



i« B ^ Mii^^ _L-:l: - « m HfitsmarlfV MB- 
it ATTlWDAi^l ?iRM!NAfl&^«*M _ __ 

t Hiw piBifietff notify *>» ^A s* 



iumr»|tfeii 



EiOlIBIT 8 
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i t i 1 1 1 1 1 ■ H g ■ ■ i^.tp iji gggiiii 



End lel US 



& niiuti iai9ii!uiiH iffM 



umim m ma if mivm wmui 



ggwaiigiiiiagaaaiiigiigliilljBjiiBgeiiii iBl n nils a i a 



clPdlp| 

dJPCjP 

|Pei^ 
elPeSP 



A m ie< at ifeB t A Mete b>< 



BitT»i jfcnQM TO infpBJfff 1 ^\ M - ^ . J _j -- 



ft f y> IMi> M ^ A Mi taiv fit DIB i M IciBl a 



iimiBiT 9 
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iNSTRUCTlC^S FOR STUDENTS 



1= Vaii iJid ihc uh^l ihould cumplfte ihU fofm on Of 
&/tef (hg Uit diy of the iti^nlh uitleai you ihftfrU^id @r 
cumpUled your euisif byifoff ihf end orihe irignth, 

2, eifinot rflfSff ydyr chtE^^ until'we feegiiie ihU form 
; i0(b sfl ilemi EompUifd^ ^erapE feiuin o( ika fatm will 



9, In hfm 9 Ftpqft thf liuzifnufn hyufl ipproyfd (hf 
(otu cufnuUfivf •HqUH Ptch for facK type iniEfuctian 
through thg end gf Ult cufTf HE ' ffpofting pfriadi 
NOTE; Ftigkl iHitniet^n in edtegpry^ inflm^ng t^pm 
of ^fgry/fi fmy r^t txeitd tht iippmysj mtisimHmt^in^ 
tubjwit ia ^ iJloimby dtvidtiQfi of lOH v^fft cirfMiri- 
stsnets F£fu/f#« pfovidfd tt^t tht tat^ fUght,i^Ufi may nol 



by ifjiJing 



Chkd al] entiifi fo i»Uff thit thty aff £orftct. Wrongs 
dr moling in fefnulipD £An delay payinent, ^ 

iNrrRucnoNs for PUGin school opiRATShs. 

thcK CCTti&ari@n> is the appro priale VA Rt^l 
mukfd for the iHeniion fst the Finiiice Om£er, T^eie - 
sertifi^ilbni arf due In iht VA Re^ful Office M gaHy.H 
^sib^ aftgF ihe end ef the fnonrh order to eflecE 
panpt paymenfi. 



.?tiQW in Item 3 the be^nniiig and endUig datei for th^ 
fepirting pengd durln| whi^h the inilFuClign wai 



IQ. In l^m 10 ihsw the ds» of m«die»i certifieite 
eUfTtfltly held by (he itudeHt and (ht phyikal txiffunalioii 
^fe upon whkh H U bafedT Faymfni ntay not be fna^e 
the baiii of thla Monthly CeFtin^atidn^uiilesi Item 10 hiU 
. been fompjilfd. NOTE; VA Br^fiti iifi no* piyabte fur 
SHy fight tf^inifig puFfiied Qti 0% fspifed midlf^ Stfth 



It. in lljfn ijl you ihtiuld i^pQil any !ubititu|lon^ fllghi 
feii of ¥«Unee from^ ih? itudent'i ippfoVed gsufie Qt any 
chini^Ab^QDrn^n! and Eraintn| itatUS^ Exailiplei of iu£h 
€haf\|^^^V (a) thf iiudent iuDilliuiS aii aircraft nsl 
appro^^^df (hf edufie^ (fe) the ^udent's Lunduct df 



prp^eii begoines ufuatUfactf 



6. IndkaEe in Ifem 4B ihf name^f tha ntghf £QUf3& in 
whkh the student a currently enrdUedi If the ifudent 
completed of inlfrrupied the ^dUfif fof iny reiion, enter 
the date in ftem S, and itate [be. reaaon In ftetn 11, 
"Remjuki". 



7. RepdFf in hem 6 fa^h Eyp^ df inltFuctiori iip4ralE|^, ii 
ihown in the exaFTiple belgw. Fbghc time ihouldbe rep^rg^f 
ill accdrdance wift Part h FAA RepJatignij i.e., ffOffl the 
fnoftient pdWer U applied for the purpoic gf (light Uniil the 
tiine (he pUflf Undi and tasb (d a flnil reit, 



i/L TYPE OF 

GROUND 

DUAL 

DLfAL 

is to 

SOLO 
link oi SimuU^cv 



25.00 ■ 
30,00 

iO.OO 



B. Hcmggpc gyiR 

190 
1^0 
'109 



se.oe 
4s,oo 

45.00 

28.00= 



B, in iiem 7 FfpOrf the total charg^i for initfucfldn pven 
duHnp ih^ fepqFiing p^Hfid ihnwn in ittm 3, In Item 8 
re^ft ibe ioul ciiargfi incUrrid from (he be^nnihg of the 
cnuiK ^hroygh (he end of thf current reporting pfridd. if 
the ifudenl enirilJi in a niw Hight course during (ne report 
pefiild, a icpirate certificafidn ihduid be lubrtytted for the 
peficNJ eanrsd by ihf n«w count. 



CA UnONt t^Ufiiny Jiihs r^£>f#r i^f^WTfHfig h^e^ts pa\H 
ahU by tki VA rndf^tiult in finf qf ImpfiiOiifft^Cof both. 



PROTECTION OF PRIVACY INFORMATiOH 

PubUc Law 93^579 entitltd the FrifKy Aet df 1974, 
Fequbei lha( aU cUimanta bt Lnfdrmed sf fhf pur^tii and 
uaei td be made of the Informatidn whlckii idUcited, 
fo&owing ij fUFnbhid to ezpUln the rtaiQn why the 
Infdrrnaildrt b resueited and the general uje (d which that 
ijifdrmatidn may be put. ' 

AUT^ORrTY^ The Ve(era^ Adnyniifra(idn ii empdwffed 
to iobcli the infbrFFI^tbn requited In (his fdrm under the 
iuthdfitf df Utie 38, United Sts(ei Code. > 



PUR^^Sli Ths infortnaiisn rtqusted by this form h 
con^dered fe]e?aiit and necexMry to determine rnalimum 
ehfitlemefit (d the benefit fdr which you have appliedi 



USES^ Tlie inforrrUt^ti wffi be u3ed Lniyour beit Lntcrem 
W. determ@iin| eBsbOlty to the riUfimUm benefit! aUsw^ 
able by the Uw, l^he feipdniti which- ire submitted may be 
diiclftietl ai peTffy(ted by iaw outiide (he Ve(er£na AdffUnia^ 
tratipn, 

EFFECTS OF'WON DiSCLOSUR_lj DisEiosure af the re^ 
quailed informatidri' ii ' vdluntary, Nd penalty will be 
impSiid fsr failure to rcipond, Hoover, the dediidh ai to 
entitlement for the benefit yoy are daiming riiuit then b$ 
rnade pri the baiii of the anitable iiidfnf e df record. This 
'may result in a dfUy In the pfdEesiing of the cliim, 
payment of Uia than ifialirTiUfTi benefits, or esmpjete 
diaalldWanEC df yoUr elalm. Failure td prdvidf Ihfdrmatidn 
in ednncetiofi wijh the b^neHt eurrently being lou^t will 
have no detrimental effect dn arty other beiient to whidl 
yeu are entitled, / 
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ONLY 

I 



>'ii d 3 K s ^ y t i jl s * a H a » i a i * S i i « a^e s^a f:a_a_a aaMgJP»g»»Mggg» g«g 



MONtrfuf, CERTiFiCATlQliL lai GF^^ AND. APPflgNTiCE SHIP TRAINING ''''^ - * 



«F Q* mi rttanth ifis*n if* iiS^ I. ^ NOT ^LP, STAPLE QR^E/'" " ^ ^ __ .__ 



TEAR THJ^ gAF^P. M dimigad. dfitigytd oi Igit (|h VA 



e« 1^ dMafminB jfsui EiihiinytnS tiiilibnity far (nii fna pitse*f imounl Thi igiEKiFiisi ^J^n ■ 

^ajr B« a>i4!pi*^ Hfti^S i^_^VA gt p«f rnit)*a ^ i^ir. ^ ^ ^~ 



inn* F^Uft fM^iiM faf riM urt ii^ mwf ih^r^ iw^ nijffi^^ af ^ 
r«i viiDA i9SM fK^tri^ «9uu>(wu> «f^!Ui«a 

IPbA 4^ in* b ijfciiu m 

H HiUvru^jt vcncia! ir>btif^ 



li^wifid In M«»« • ana 7, ^~ 



ESIIBIT 11 



1^^ 



EKLC 



79^ 



« . VttiKilit AiMittiTllTliM ' ^ ^- - 

NOTICE OF OHANdi mmUoim STATl&^"lN^ITUTlONAt COURSiS ONLY 

- ' ^ /^oiiB amiS JIM 9 M ?Mf M. e / 


* *'~* * *-*^ 1 -IT -tftjg or rpjDiHT ' ^ 

- = ! -. * . 


2 wAritf avMHBf^CII f _-rlri1- arrtrr 


Tta fan k IB be By i^raol artif^^ aOV*il.© ifly tliMic in,ii4iu» s reMyifed hy j£| GFR il .43aG 


iiTiHmMTO|i^iiH»»flMi»aaiUM ^ " r ; 


aiilMiiJa^ 


■ TInlMflW % 3 1 ^ ^ 1^-^- 

L^t/M I II ■_MiM^ff;'' |_J imMAimisfBmj ni^iifa 
Uj BiiiG-mB fgjj^ai^ Tr-jriin%Li if Lj ctthib a j 






» Tt^ Qp ABiAsniiiit »- = 

riaiaiiii* ' |~|HiaytfTiQiiatTi!iQB»jiaq^pigB-aewuw 
□wMBBBMi^Lfeij . . □§S^'^,7|^*ee«n.gQ^s«*i.fiy! 
UJpwwIii l iilijp^ - LJgTHiiiffasiiBi « . 


& BKHT <4(KjlB S^Slf AOHSTlSHT 




C tUiMhS Tiiii aFnR&OA^TijBHTfrbri Bfti t if rmii4lw i-r ^ f^TS^ffSi^i 

\ _ 

□ •ULLfT!* □iatiss QlfSTliae' /^^ 






H PHJiiH H BA ¥3 R HI E S W TI 11 
&BUtlKPit X_ lllji.i. /te Lmi.1 jkju 




■LCHMgOFQII WMgOg llliigiAlMTfit^i#>iiiii«tejWgf«^»*f]irjnrfgtf f/Jii^ l ,n r..g.i r.- r 




TlJiTiQN , 


Q. *II5 ^ 








T' ' f-ir!::::-:, •-"-'j-^J , v v ^ 7" — — i 



ff ia HgillBV eettTlPlED ^aUlm mvdmt s iMUii ebafli*^ DO ih*d*t« !RdEil*d ifld in Kefl|^ni.t with yi» fKti i>»«n ibovi 



K NAME AB^HIB lEMpa. QR ?R4iNiNS i$f Alkrit^MiN 



ESilBlT 12 VA^eefy-f 




* "sumnm mvim ^ ttm or romisiii 

(fak^ item J€^> Sceuiriag ItoatUy EipsfC) 



05^ Jab trm^^Mg/Om Fata 



mm 197B 

ni 

27 

10 

233 



CHAFTII 3S 
Iqstit^itidas q£ Higher Learnlag 
Mos^GoUege Degrn 

, Other 



1,300 



OCfa^T (included absve) 
' , Tfttil 



19i876 



21.429 



173 
22 

10 

205 



liUO UQBk 

151 ' riis 

7 a 



1,211 



^fif clcuElosg of Higher LearnlBg 


13,625 


0.,m 


f^^^^liege Degree t ' 


4,i77^ 


V ^ 3,500 


O&^pb Training ^ Appf enEiceship 


1,574 


1,492 


Fan Cooperative (iQeluded above) 


(454) 


am 


Fll^he^Ciadli^ed above) 








81 



mksBL or mwuJM stmm% F^rziw tiMl if m% 



ft ^'79 



FT 'SO; 



* TOTAL 



46 



14 

101 



Approved 

2U 



43 



14 

12S 



Approve 



241 



13 

lis 

Appnyed 

.17 \ 

251 



MIIIT 14 




Kuan 

(Ciiu 



82- . .^-i ■ / 



T&€al^ Pflllag ^■ewE 



DecMb^ 1178 
^ Jaduat^ 1979 

\Apfli . ^ 

July 7 

Jxnu«y 1930 

April 

July 

Auguifi J ^ 



;7 

24 

U 
4 

19 

10 
47 
19 
17 
43 
20 
* 4 
71 
11 
19 
45 
14 

29 

-31 
50 
E37 



1^211.00. 
11,246.00 

"=^^iS79.^ 

^ ns.ib.oo 

|4*il3*00 
$19p2i3.00 
§ia|030.0Q 
|§,a27.00 
n2,d^.Q0 
$4,447.00 
$712,00 
>$32, 818.00 
|2,§|2p06 
|3p4d9.db 
114,990.00 
^10,623.00 
il,89S.00 
$6,620.00 
$5,889.00 
^,916.00 
$172,901.00^ 



EXHIBIT 15 




C^t^NLteB €091 DO i74p m iMrniai Qusttaly ^yeatlra Ispert) 



Hir^b 31, 198Q Up SSI 

M^«r ttp 1979 16,^7' 

IF 30, .^1^^ U^209 

^ ^ 16,130' 

' Hafch 31, lf7S - . 17,m v 

^v^^ If 78 iJiUll 

Ae ,J^Af 30, 1978' 



Hsf ch 31p ,£97$ 



20,541 



' S«ft«rt«r 30, 1977 i9,27fi 



JuM 30p 1977 



29^708 



Qscc^F 31p 1976 30..07i 
(4 assEha) 




3 





o?roi^^sifs 










1332*78 


1,510 


^29,408.49 ^ 


1284*38 


1|404 - — 


511,749*43 


27f * 74 


346. 2i 


• 

V^lp524 


442.055.53 


290*08 . 


344.45 


1,W 


449,903*8$ . 


283.41 i 


^ 364*44 


^.571 


.45e,33J*3$ 

;,wino*i4 


J94*7t 
N^ 0f*,08 , 


333.54 
331* 2i 




' 473s)S7Vl3 * 
413,141,71 ^ 


M8;ff 
^ vc ■ 

i&7sV 


3ii.S8 

' ^ =351*42 


2^059 V 


V#»M.795.2b " * 


293* 73 


320*43 


1>943^ ^^^i' 


^•533.il4p91* »V 




^ >3ii*i3 

* - 



2,427^ 
7,185 
4,iMfc 



i93ti9t^47 
^ 2,907pO#.19 

l^S,p§*33 

\ - . ^ 



•396*41^ 



344.21^ 
,37^il^^ 



.392 



E 






IT OF OmfAf^R 


N TO m^iss 




iimoN4L 


9*9 


9.5 ' 


9*0 


9*3 


9*2 


.^*0 


12*0 


10*S 


9.0 


9*0 


- ^ -■ * 
1*9 


U ' 1*7* 


7*8 


8*0 


i 

M 


7*9 


10.0 
















12.6 








^24^2 


«*6 






»i*3 


P*ft 


~? 






* i ♦ , . ' 







84 



CI Tet«l) (I ef Te£*l) 

J*™Ey li 1175, thfoufi 2439 ' 1,Q71 <S4*SH ii2 C45.Si). 
JbI/ 3lp lf7S ^ " 

Ai^ui^ l/lf7a, thrsy^ 843 256 (isai^ 7M (74. fX)/ 




^ M^^^^^^^^ttta^A rij^ wot ft im^w^m-m^^S^ 

^ ** " 'j"*"'" *™ S j*£b>^^ iip^tt ^p^^^kTri^afevd fcr 

^ * ' ^ I r ' f tlnl jf rri^itniFt CTttttt ft n opi ""iSa" 

^^M-^V&^^Bi iar^^^^tisBi or - T *" ^w^* ^ ^ .... ^ . iS& 

^ (O A a«» ^ff-f k pTfTfipiijinl « ^a-^ Tvs O&Mituyii Qa^afi* 1980 

^ i iiiTipiithii bitt te^^sai m\ _ T ^ 

'mktm gg fljte N» g^ft^iaaat ^ flw VA ■'Tin* C yaiia tiw Qitstiii^ ig^flg "blf^biati ■i^s' 

^l^io^ Off ^fia^^^S^K. 9r 

■Wiorf uV ifllftmo m <7 f fig frjtu/Tfi frfiflpiffft^ rkf j iri w i tpfHod gf a ipia s yi i lhd wi^ 

urn tMfir^l^ ^ii^ yMt M M »«i rici*(* i f ^ ^ * , . 

tmHatmmS frinrtiiw ■iaiaii^»<itteHiWrih yaa ' bHi^^^aNMCta 9F} 

gfe&.'Stf*^'^*'."'^'^W iy™*.~i.; . . ........ V . .,. . Wft^ 

Toitf^ MRj^ M pHbt to Nsmm^ SS, tm f .................... 18«Q 

^ ^ ■• B.^' Jl^jiliinilliiii rilseM |F^uf ^pUa- 

af) Sm^ JSmiL^t^^ BMiiiiM uf crx Jif t^b m hh •■ grrrtilT ig kipt te a SO i«]fi btfK 

' ^ iiiftrfaMtnf A mm *F fitf ifaMi f to r^H^ e« ^ g«| 6f rlm i As^iMailBa viD set b« acupM 

mii jbt «A iJII tenmrfjij AT tfe* ed ef ^ prted fto wW^ tea it 

- f J; fte ^ jfliiir^pwt flf mimmttim It eaw^aJ, gPiw*^ \ 

YoTmomii not te ntfiW^es ^ ^i^Hii IsgiU if yse ' ' : t^Aam fi^wm^ U f os ifi pmstad a Iqu. It ^ b* 

dtoMT 7#v i^iiiBjiifi o/^ yomf ^tSmWag ^pdl sdf ite fom t^sol ^ isifiid fsw st^adftaa. A 

ll^ljlOlPijtf . i ^ fH 3 p«Wl) wU bt wi£^^ froa'T^UF 

^' . ^ ^ ^ ^ a ivpifaMt if&y^ uito Iftw CM., if s t«a of ttOO !■ 

& ■■fTtrtfaiiw jf'* f " nr fir t fffw rr ' i j ^MwJ .^ fgg wm iim 

(2) Vo^ ffT i Hla n *jr t r T J i*^ Ui 7b» VA mspt btfn. Yda ftpar m iatfiltniaati 5r«- ihf «xt 40 

■dB¥atk>H AsaBL To^. aa^ nap^ Uw a ieu ^sa , > Tian aad i la^^ aHM ^ da^ jraa ^sp atta^iag 

ts^ uMtajiihg i baa ba J ia iiiL .H twaiiJ , a l#« * i^s^ n ■ MfiBa ar sen ba^sr fsa iinpar aO « ' 

Bilf aot b« ^tda ftt tba fffisOiBafit ^i^ad ^ pist Qt tba ^as asB^I, at mf ^mm^ wi^sl p«aj^. ^ , 

^Ittf^^ 9 yfiialai tb« utaipayBaBt bs b^ daa^ ^p^snt to dafsfad if ny raaarsU qb a^baifll» », ^ 

^ari«^^ff5Sff' ippnaik-bi^. * ^ roB? VA aduatfeo^aa (graptad aftar 

■ by whig yap fdaa^B^p<M« aia^ ye«^™.. ^ ^ ^t^at te^^lTpaftidH of tbair lean ^ndtbtad. 

^t?SK«SSS ^t^lmii^^J - ~ aaskl^tad payKE art eel pajibia to y^y . 

'cD A aHfigk W paafd ia aa aaouat to ai^sd oauiftadiBi teifl baJaaaa. addltioa, se^isntad pas^ata ^ 

§311 aatUpikd bf jbvm ma^^ of O L Bffl^at^^ * an oa sada ^fy if youf ^to >f ^ay Qof^^tnkppayi 

ra^iaiai M^i^htba bBtfniu>c da^ of ba& tba VA a pgftioa of tb|^toaB.a^ find eyi^ yo^ iMta qt 

' Dffiod (llaiiar 34 ifld 35 pafadg^^Blf .} ' ""^ r^~^"~\^ J "*T~ |^^~ .-j 

. • ^r' * . ■:■ • ■ - . ■ 1 ^ 



f 




•I; 



86 a 




4 qOlffl^EfM T¥S MfUC^nOH (•SKSpL) 

&ir iiiii»h% tki riinmli 
mmt 10 aai 14. If ■_ 

W&pit, If ^ tfadstt UiO far b^te ^rf^ .rf^ 
Into i?i waM ^ II i ml i h, tbt ii^ool 



IGA ^ lOF - Lb tO IsMia.'I^Aa, ^tete^K 
ifc^ whk^ jrts tet* vpIIp^ te> tn« H fost ^mm sot y*t 
kHB DfltiSid of ei!#ti:ijp| or dsabL jpa &m 

m ^tn ma^ m' ^yam dtiai, Mip ^ wmi 



I IBM - U tta 




sal? If^ 

^ffipBB, Bit ^ tIMigl 



atlB7, dMiteaiii^ bits«lt> f«ai 

dids0«d for ^ pispst ^aH b« MSOOfs ■ ^if^ 
fetna, 14200 for i ^^1^ vit«n ^j^f t Joial 

i9tin if ^ ipout mm as jmssmti flSOO for s 
^gFte i mtfaa fSlsf a^Jotat rt^fD if ^ ipefH 

#>Ud,.B7 tlSOO for a w g ri i d pMsa Slag a s^ir^ 

sitibptdlap at r^saf ftAa 




■aa r^BS BiB9s #y^M VA 

Bmb 14 " Baport doiy iteaa tipaoiai wU IbIis 

dnrteg ^aiied Ualad in lias 9. Okif t^a^csptsi^ 
vhkh trm RaaoAcblf raiat«i t« four a^dpl iltei^lfsea^i^ 



I 14c ^ C^^piafa>t^ os^ tf sa agt^ ^plia 
i aad b^nd ^UBTgca tP tha J^bsL [f Urtsg airaagg- 
S ara ibai^ viiii st^ss (in^ndiag i^gaa' or st&e 
ia^nds^)^ Kits' aiU? ysis |BM£ad fva. 1^ ^as k 
' te^jg ptn a n rtot> aiid ntiHtjaai (tttflltJaa 




I liF^iftf 

1 dalfi^ I 
- 1 "ym 

^ aast Is ^ niaet U ef tba taiytgy^ if di^^ 
fatfta^sB dsaa wsi ts ^dia ud dayrar tba kaa 
,fvn^ ""aa-" Md^Sa ppuia^ wtB ba nafc dtraa^ 
* to tha ^al«l^ esn^ mailtfif mIiIi ih, 

Y(H ^ si^^id sf tba ^^^b stda so fsur VA lau 
gijtui^F [f ■ I^B li ippfsf^^ a irMteb^ gfiia w& ba 
aM Is ririjphni l^n aasffit a p^Qwd . tte ia^stt 
MrflH (^iRao^ 7%) a^ r^afB aat p r tf t yto sfc Vqi bdH 
asd fslin £&ii Botatla VA bafsv ^a toas 

" ^ - i 

f AYMmiT Of WAN W^^rumm ^U f^ t^iodi 
' tpwfe fp ra«i» ite' VA ^^atisB Isaa p^^cst jtaa 
la? SB qt^i^ioB) ^ wiD ba ant 16 ^^i^^ of 
Qm. ^ioqL AsE^paayi^ tba ^adi ^iO b4 a VA ¥^m ■ 
44i^^ GaHif^a^B sf_ fivfiiaf? ol ^BaiiQii l^u 
PajiMufc fsfm iriU |s,wi^ ts tba VA f ou 
raeya i td ?Qg aiiiealiBB loaA ^h^> AfW beih joy aad 1^ 
a^tfopfyia a^ooi oSI^I hata'^»d ^d «yt^ tba fsra 
& w% ba iomdad to tba VA, H^^^ ^oei. for 
DfijcaaiLric. If fOK adiool doaa opt apW to ncaha and 
ialiraf ^ adiiatiBB pi^sAt ta'jros^ tbi Idea ^ai^' 
wfli ba kiBt dk«^ Is four^nast d^U^ ■jilijij, A VA 
¥mm 4^3S0a wffl bst ba iadydad vUb aaet to 

jofii marmt ^Jli^ addnaa. 

^iMPOHTANT: Far mmian^ ^ ktfsrwaHBm^sn^t^S^ 
"Vtt BMP On Cmmpia'lFif ana Km &tan ais^iiad t5 yeiS' 
mhooL ^ fMa yt irrwu ^ryita Dillon 6f Ihi V*^f^U 

IptBl ttlaphot^ &Sp^ iiii^&ar or ^Im^ la/fih ^Ol? 



4 



0^ 




AnTirnQwu.oufcPAjio »wn i i ii iW TfttfvT»t> 



07VIX ^CaOOL - £mw ^ Urn *r« ^'k 



L niMTn OF HOUKS 



c CHAwsea TOW PEgioq of ii«sT«tfCTio*< 



mtmm mtmmtic 

(Ok J»« OMf of hm»k, tmd m^tm 



fff "TSX" ALL tTKMi J3» ^.4JrTfF WO*lt JI» «*M«C i-SCaOOL CSMTt nCAJlOtt^' MUST Bt CEKTIFIEb ToW "(rO. 

Qr«i • Q«o ojrtr czmrrcATTons (u, m amp r-» wll ArPtr to took rgiTTTVTJnrj 




PAar^ - CEWTIFICATIOMS" 



'SCHOOL CnrmCATlDFf : (1> r^rte ttatod ■bow'br tkja iMtifttHon mtnmmd cosvct; (3) Tacta Mated by atudnt is Put D. Item lO. ud 
EtatIII.1taa 14, iHf* bM witewwl nt n \ vm liiimiTg mt* i (Oiom Umm vBfch do not ippM- i» bt aonnte or rMMitebtes* 

iko«« b Itaa I«a -lunrti"). (3) Tte iiAf'qtf^r' ^IHtf'to nport viompHj to Um VA ntoQaMBt ducfn m«irtt^ ftudnfk 
imhitrtlofii* taM* whkk «wld ■flKt h» or^ ilirlfawBl kM: NOTE.- e> rtiVrtta^ 4). (5) ad (ff) ippty tb,thoM mitit ati ona 
p«tt3V«llB» ki dw VA n^Twt^MMi pcopm. <«Ttii iBtfitBtiati WW to nemrt lou p«rm«)ti uodv wctioa 17W(f) (3), titte 38. 
VAJC^ apd i9««4D iMhw Mfa p^Mite to tfa* iB«U4» ftudMt to «m» w pcacd^tbfa aftv ths^ noBtpc; (5) Tbii.uMtitut^ to 
msptote nd ritmfi to tft» VA. tb* VA ran 4-6330^ Ctrbtkatiaa of DvUmct of S tto crt iO B Lo«d Psyuaot, wtiicfa a vodqwd «itfa4&rfhKk, 
«ttbto 30 5qrmof<Wl««y of UMdwck to tfa*flliflU]l»i<bdMit;(6)Iftti»eteckcs^ 

' I Tii^tiiTiTtii to MMB Um uaopmd andopa cqo teiB i tu tht dMck id tbm Tl i u ry. « toon m poMbto, mod do man ttan 30 



. hoMaTuMc SNO rm.« o^ ccfcTi'XNc OFnciAi. 



•K, NAMC ANO AOOMUS 3P tC«OOk. 



3TUOINTCI7r(nCAtlQN:'I raqu^atoMaiBUMnouiitof^^^J ^ md I hanby wrtify d) 

«Mc& I ftetod B Pirte l.n«idIdsbo«««*tf«*iixJcarncttotb>bwtof my kno«Udg*u>db«bef;(2) ThB loaa w^I ba uaad only for* 
Mtecatioitfi'puipax* dOxis^ QM^wiDd td which thte appl^attos appUav: (3) I wMntend tha<«^ of 3 percant ort>M ^pprovad loan ai&ount 
•ffibadaducted totaann mhMldafhuJtaa hMmHdaondarthijitav: (4) iJMXibr aanrt tc^ baoam of tlw V^te^^ 
mount of Moi an ilwiiJ paraant to whkh l nw^bacooka ^tUUad from tba VA and any^ maichlnt <oottlbaltfr from a Suu or local 
^fwnmenta) antt pmd uodwiactiofi 168SA/b) (8>^^tt»SS> VS-Cr. (5) I uodatatead that ttia law pcovidaa Mnn pcnahica which inchaia fine 
or BOpiteaawiU v both, for tha wiUfbl iuhteiMMtt- bf any gtetatDoft or tvidanca of a maUrial tact, ksowsti it to ba (kl«, or for tha 
ftatalulrat acoaptanca of btt pafmot to which I •» rtottetltlad. | 



ta. >JO«ATuMC O' ituoCmt 



C ACTIOS ■ WILLFL LLY FUSE STAn^*TS CO\CES'^fSG HATTEXS fS AST DOClH€)iT RSQL'ifiEO BY THIS LA* WAY SUBJECT 
THE PESSOS TQ FISE OR fUFHtSOSHE^T OS BOTH 



FOR VA USE ONLY 



WHQOl. PACII.ITY NUMBCW ' 

I I I I^M I 



K^KJOl. FAJH.ITY NUWalN 

' l .-i I. I I !. I I 



OltAk.kDKID tOl-^ 



NT 0*T^ 



1CMI7UI.K NUMBKN 



PAruK-T DATE 



LOiuDi'CAT»a 



ERIC 



'89 



rtTttma ttmmsvtMVom 
HHJCATtOW lOAN WOMCSHEgT 



WIN'' . ' %- , . , 



A..TOTW. LOAN3w OUMTS. SO«OL4IISHI^S, FAlMiV ANa'OW a^OuSrS CASH C0MTW8UTI0NX i 



a. CASH ASSETS dim ntJ 



1. ■fsdbadfcs 



cl VA eoucATioNAc ASS 5T AMCC rs>i«i« (wi^ aM 



a VA mom <^ov <7m i3«> 



C AMMUAL EFFEtTlvETNCOMC n>« /J4 aiM I F. EMROI-LA«e»T FACTOR rf «ow i*«ft /F, 



. BOOKS anO supplies Ttim 744 mtd 148} 



0. omen school RcuAT'to sx^exsesrrwz-O] 



E. Tuition xdlO FEES tl^fm 13 



F. INSTTTUTlONAt. HOOM Awb t6| || ipfffi^.f 5g) fpMtt ■/ tf J.' J« eomptmtmB 



A. AMOitMT nEEOEO fSBtoacr iff 6CI 



S- AMOtJ^rT WOUKS^O BY AP«l.tCA»iT 



C MAXIMUM LOAN FOR ENROLLMENT PERIOO (V23i> . StmeMtii 



'O. ABSOLUTE MAXIMUM (ParO^ M md 35, malnpty 13/ J by ffi* monttia o/ mmtaatnt mttitJemntl. For 
Ch. J3 aa« Motfif immMmat mi trom mil •Dirc»a> 



APPUOVEO LOAN ***OOMT CffMW rt« /aaMT erf 74. 7ff, 7C, or 70. ftwdcd to the tMrvMt 910) 



22-8727 



EXHIBIT 19. 



ERIC 



90 



Adftnntstratioii 



110 9rti AvwMi^Soutti 




YowmdHc far « VA^cdac3tibQ,kMfl lu> recemd cmSoonal appcowtL , 

1W oJcfcrd ProMory Noce (VA Fono IM72<) the snoOU »d MoAtiow of your Rf** 
dw BOtt orefaBy. TTie pM^rapb diecked bdow iiim to pn^ 

□ To'be ciiaiM to >Jus loan. ^ mu« eiiher be cumwly ominerf ob « hatihime or mort bub, o* have 
^ T ^w y lcttd Ae ffloire lerBi oo a hjlftane oe more basis. ' - 

' □ Yo« e<lbcatio(^loa^l is bwed on a> enfoflment period ^«ikich bcfan after your definmift« To be 
aid«Jtotliisl«J«.fo«ini«bertKAdoe*KiI^ pftyam of ed«on ce^ a1 oa 

Wlow inrtr"^ ^L* aW» be «riifcd if tou hive already compfard the cnnrMchod .ttnn (on 
riSSSrS fee A- W pro**- of «iyc^ 

p«rpo<Wwi_ momhi. After roM nefodate the loan eJ«A your rnnimn,, 

cBOtkmcftt wfll he nioothi. . ^ 

If W« wdee^ana and afrte^io the lenm of the prooiiSK^ 
oSil and ooe copy tTdie nuance Offia at address rfwWnab^^ 
J^^^^ds. TV »5n*d promissory note nn« be 
^•f thi* letter, oc die cooditionil loan app«i«raj will become void. 

If «a do not apee widi lhe«nn* of the note, you mayfile i Notice of Dis^retmenr. whkh b the fini 

Ae^pSTprocesa. Your pm^ 
!Sr I^oodofiierN^ of D.W«»«t. yoo nuy choose to su6m.t the enctwcx! ootcJor payment 
(providing you meet all stared coodii»on») while your Appeal is m progress. 

Once' Ihe compfcted pr«nis»ry ootc is recemd in the VA. we wiD expedite the pr,K.rt»nB of your loan 
^ZZ, ??pJ^««a^» ^ff«ii.e when you caj, the loan payment check -l-Jcase noc^. you 
JSwrt Ae r«uifen«n« of sch«>l anendance. etc.. is outli,<U in the prom.Hor^ at the umc ..Hi 
Sh ATl^ScTlfrou do r»ot n>er. these fequrren»ents. return the check un«K-K-«p the «Jdres. .'«.wn 
oo the dicck envelope. • , ' ' » 

*Si^l»rely yours, ^ 



A4jxidicjtion Officer 
Eadosure 
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OTPKCMXDUVL AND APPELLATE ROH^ 



of a ^'**'''''^^^B|ML°*^ '^''^ oTfttizaoOK rcco^uzed hj die AdBmiKmor of 
y*wf>— Afliiii'>^ ^^ ^BHW wfcppfay M 4Uu>oey to —at bju with your cfaini. Tyaical 
c^yayfa of ooj^h^ JMk|J|W ig ittr«a«bte 

fartfc « 3S U^C 34«4(€}. Expaninairnd n die pra^^ 
ippcD^ed a ac c M dw c g wid> 31 CFJL 14,656 prior to deBMadn^ oe rtoerni^ taahm 

.farm*, tf rm already .aesi|naled ^Afintacve, no KHtfeet^oiaa on jrdbr put is m]iiimL 



immsc m and us any. oe^ ttiieact as p^oonedT as pooibk. Ve will cafcfulh coosKlcr it and 
/kc fte kaow wbccbcr^ cMiaes oar dedsioa. ' - 

V. \ ■ ■ ' 

^ PERSONAL HEARIN^. If r«^j«i* » p^p^mut h^mf ra ppitnt or 

affunicQt on 

any pant of ia portaD ce io yoaiir^iaiim notify di^oCfioe^tfid we wiQ uraiige a ctme and pUoe 
fcruiA heating. Yb« puy tiring wmesies if yoa desire and their t onmon y will be e n cerwi in die 
record. TlicVA fazmah dia hearnig room, provide hearing offictalst and prepare cbe 
tradynpcyf-rhiuwpcrrrfmgi TTig' VlhyafMy* pay any nthgr g»peMgi t4 fK» h^^^pg^ ^xKe a 

pCTibiiai hnn^iis im fltpiired. , » 

A£S%6L% YoQ may appeal our dedsioa fo the Btiard of Veterans Appealf|^ any time within 
one yev frxm At date of dais lecccr if yoa betieve t^ dedsioa a not in iTqord wkh ihr Uw and 
the ben now m record. You'c^ stan the appeal pfooess b|dpk(g a Notice of Disagrecsicm. 
Yoo may do tha by writing a Vrcer to this office suting thi^ou wish to appeal. If more d|afi 
ofpk baacfit is inwj Ve d , yoa sbodd idcaii^ the beaefii tir bcacfiis for which yoaw appcahi^ 
. if yoo decide to appeal, we will adviae you hirther as to your procedural rights as your daim 
progresses through the sevcf^l aages of the appeal jwoc^. 
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V"^ / . • ''v':^' 

Mr^ ItoNKl TKahk^y^ your .entire •^statement 

^ be rtcord W'ipprecufte aH the time .that yUa have 

s1)ent piiffi^g this*fdgethCT., W happy to*i^v§ you here today. 
At^tm^ItikijedE;^^^^^^ ^ my colleague, for, some questiohs. 

Mr. Bcr^TEH- (Sbr 3b5u"^ approximate dumber Tennes- 

see veterans wha^rei#i^htly enrolled in YA oiHcaticHi and'trairi-'^ - 

^ 1^ Cow't^^ as of March 1980;' there were approfi- 

* \ : -ma^ (^^ptl^^I wpuld Estimate that figure to Be some- 

wBere'^otm^d / ' ' 

v " * Mn' BdN|». as to the agproximate 

' * " number: of-Vietnagigt^ p^0ercentage cff Vj^am veteraiis in 

^ the Stete oll^enni^e Who have-r^ived this training? ^ ^ . 

- : \^- MtM^ J^y sir,,-?^.I^r. Biel^ pointed "out, %here are- 

V :'r ^-a^ in'th^ State of. Tennessee, 

^a^^^^^^^^^^^'P^f ^ those have taken adv^^uitage^of fhe 

' overpayments of educational benefits a probte 

. ',Mr. Cqijj^r^ they are, 

' " inasmuclias and rfuSibers' of accounts that are affected are 

/ significant/' v^v c L.; ^ "^^ ^ ' ' 

Mr. jSoyiEk^' J)6v}»|^ any jUifprmation as the approximate 
' total number of of lwfcenta|fe of veterans who hav^ been enrol][ed ' 
in, education^ and draining -programs, in Which' ari^verpayijiCTit . 
has occurred- and the approximate total dejjla'rs ^bf such overpay- 
ments? / . V \. ' * . • n. * ^ 
Mr Courtney. WeE[^ sir, I '^onld est^ate ^tat in the last year, 
^^ere vms ari overp5iyment.in'kppro^ a^d:" 
*'^at woiild>refiresen£ appib^^^ lO^percent of all .t)f th^ ' 
' - eligibles^The (ioHat.iStk V > ' v i 
Mr. BpNER; Ydt:^'teidVthete;w4r6 '6,^^^ accounts, that were over- " 
■ piaid?' ■■• : ''^ ■ '■ ^ -'v'*" 'n" 



Mr. -douF^T^EiV.' in tbe.l^^ oyer:{)ayment actions ^yere . y 

^Mr. EoNEk.*.Vfh6it do yofi mean now whehryqu say 'W'^rpayment * 

; action^ f - * *• ' « * ** , 

v.: I- jVBllcbuftTNEY. Thkt,f^rob^bly would nqt. involve 6,000 individual-* ' 
• vetefafis. T^ere"" were .^0(J0 jbverpayipent actions taken, and it, fe. • 
cpnc^ivaMe. th^^; in^V^^Mndivid veterans ease, there. could b^ , 
' ^verq^I oyeripayTiCl^nt aiilSons in a year. ^ . . ** . 

""Miv BcWbr. Cao you hrtefly;tell 'us the basii;^ cau^s of overpay- ' 
meht anc^' who yew. feel is primarily r^pbnsjbl^ for silih. overpay- * 

■ : Mr- CduRTNTEY/t Wellj'sirs, I w^uFd conclude .jthat-t^e prini^ . 

reason 'f^":ari oy^rp^ayi^ent is that an. individual terminates MB v 
. training earlier, than f hat 'vi^hjcb^as.state^^^^ £)rig}nally on aft r 
"enrollment ^tf^iilcatio^^. 4^ would be .when m 

: indivi^uar reduces hii; on h^V credit houj load in the middle^ a v 
' t(^rm. Those are the twbpriniaiy areas. ;* v > ' 
.r^ In term^of responsibility, I woi^d haVe toi^toijclude 1:hat^«^^^ 
kll, the st&dent.h'as the primary resporiSbflifey' for notifying the^ 
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when a ahange in his or her enrollment occurs tHat might afftct 
the benefit payment , ?i 

/ Thereafter, I think, b^ed upon our experience in Ui4 State of 
Tenn^^tj schTOl officials, primarily certifying officials, pave done 
a vety fine job m notifying us promptly when a change|W enroll* 

^ment clours so that we can timely a^ust an^count. \^ 

Mr. Bonis. When you say that the schools promptly pjotify you 
about a change of enrollment, Eire you sa3rini^l»t the iphool will 
ielLypu'if the, student has quit or if the studfe^ has rfluced the 
number of hours that the veteran is taMng? vF^ | 

Mr. ^uwrNEY, Yes, sir, the school hm a^rapdnsibiBty to the 
Veterans' Administration to notify us prTOiptly, and jby that I 
mean within 80 days of the hap^ning of m event that| ifeiulta in 
or could rmnlt in a change in educational distance bentfite pay- 
able: ' » / 

, I would estimate that no more than 5-pe^^t of allva^justmenta 
that take place -that result in overpayments We late rep^rp within 
thfr miming of that 30-day peri^. i = ^ 

^ Mr. Boner, L^€ me make sure I am with you. You' saying, 
r then, that the schcwl has the responsibility to notify the i Veterans' 
■ Administration within 80 days after there has been a change? 

Mr. Courtney. That is correct ' - 

Mr. Boner. What was the figure, the 5-percent figure? ' \ 

Mr. CtouRTNEY, The 5-^rcent figure is a comparison of the total 
number of changes that occur in a year that ferfe reported to us, 
only 5, percent of those or less exceed the 80-day limit; ^ 

Mr. Boner. So you are sa3dng that most of the institutions do 
report promptly what this change is? ^ ^ ^ 

Mr, QjURTNiY. Yes, sir, ' 

MrJ Boner. May a school be held liable fdr overpayments and, if 
so, how, do you determine their liability? ' 

Mr, eouRTNEY. Schools may be held Hable. That reference in the- 
statute is title 88, U,S.C. 1785, The school officials in the State of 
Tennessee are VB?7 familiar with that provision. We have discussed 
the importance with them of prompt reporting on numerdus occ^-^ 
sions. The procedure by which we go about determining whether a 
latoa^^pport wilU subject a school to a holding of potential school 
liability is an eteborate one taking into account the variety of 
situations that can occur in an enrollment change. 

Once there is evidence that a school either willfully or negligent- 
. ly or frauduiently has certififed an individuaJ enrollment or several 
enrollments, that is thii point in time at which I as an adjudication ' 
officer exercise responsibility and authority iii^ proposing a poten- 
tial holding of school liability, . 

Thereafter, a school liability committee irt yie regional office 
would conduct a hearing on the issue and rendet a decision in ^the 
case. ' , , * 

Mr: Boner. If you determined that a school is liable and the 
vetaran d^s not repay the overpayment, do you then attempt to 
collect the overpaymint from the school? » 
Mr. Courtney. Yes, sir, 

Mr. Boner. How many instances in the last year in Tennessee 
have you been able to collect or prove that an institution was 
willfully misrepresenting the facts? 
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Mr Courtney. In the last year we have atteii^wa;*|lection in ^ 
two such Ulstances. and in each instance it resulte|J|rt»^ compro- 
mise offe/bv the school for payment of the a»ei^jtaestion. 

Mr. BONEB. Approximately how many schools, instlttomtisAwould 
you say that has involved?. v ■ a , 

. Mr CdUBTNEY. On a monthly, contmumg basis, 
stances 6f reported late reports to determine whe^ 
schools 'tall into the potentiml category of school lif P 
schools that I mentioned are the only two schoo^j^ 
.are in question, u t u ' 

. Mr Boner. As a teacher, an ex-teacher, l snc 
institution of higher education here inlNashville, 
interests in this. Given the fatt that most school 
not take- attendance or keep accurate attendance 
students attending classes, do you find this to be one 
ties in a School not promptly and properly notilymg 
veteran drops out pf school or when there is a 
enrollment status? • ... /ru * 

' Mr Courtney. W^U, sir, in my opinion, yes. mat i;« 
a lengthy delay in terms of the school's ability to notil 
ans' Administration, of a change. . / ] 

Mr BoNM Do schools rtceive any payment trpm 
' certification th^t a veteran is enroHed in a schpolor- 
of his courses or drops out of a school? , | ' _ 

Mr Courtney. Yes, sir, there is an annual repprtwii . 
provided the schools for furnishing the cgrtiricalipn_^ervici 
Veterans' Admii^ation; and that is computed on)!"" 
' number of studenlPenroUed. 



Mr 



iVAi BoNER^Twant to come back. You say that^'a 
percent of the institutions are failing to report prom 




Mr: Courtney. Pardon me, sir. I believe that, what , « 

there Bre instances totaling approximately 5 percent of the total. 
■ cases that we handled; that was not a reference to o percent of the 

schools in the Stata of Tennessee. l 
/ Boner. Yoifare saying then that 5 percent, figure you 

. were using was 5 Mrcent, that those are-|ustjhe^fault of the ^hool 
.not notii^ng thefA promptly that a veteran has changed his or 
her status? ' • * . ' 
Mr. CouBTNEY. Yes, sir. > ui ^ j i-. • 

Mr. Boner- In. yourljpinbn, why are. we,not ably^^igmme^ 
how we have this prolonged period of 2 or ,i or 4 monins Ngemre 
we atop the benefits, before we recognize that the veteran>has 
changed his status, ahd that he or she is receiving this money 
wS^ feet they are not enrolled in school or they are receiving, 
' mo^ when they are going on a part-time lather than a full-time 

GouRTNEY.yWell, sir, one of the points that you alluded to 
earlier was thift-lhereMS no requirement for a school to maintam 
attendance «cords. and I think that that is one, of the primary 
areas where schools have difficulty. ' . . , 

' Basically though, it seems.to me that the responsibility is on ttie 
individual veteran to notify the, agency whenever a change,«i hiB 
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ecLTOnmmt occure that might affect the beneflt payablt. They are 
notified of'tiiat at the time that an award notice ii issued. 
, Mr.>^Nm. Prom your position with vettrans, what recommend 
^dations woul^ you give to the institutionB to more promptly deter- 
miiie if and when a veterM h^ changed his or her statua? 

Mr. CouRTNiY. WeU, a number of the imtitutions in the3tate of 
Tenn^ee havtf ^tablished, and I would gue^ ' every institution 
has ^tahUihedy q pRScedure ^hereby they receive inforaaation 
from the instructor, when it cona^ to their attention, that an 
indiindua^ h^ no longer chc^n to .come to the cou^ or has 
terminated the courts for §om^ reason. Ipdon't know specifically 
how I nught iu^est strengthenii^ ttat 
^ Mr. BOKra. T^ank you, Mr. Chairman. 
. Mr/ Heiwr. Thank you, Mr. .Courtney. . ' 

I have a couple of short questions. * 

^t an institution in the State of Tenn^see, do they have the 
same attendance requirenien ta for a veteran as for a nonveteran? 

Mr. CouRTNiY. If there are^^tendance requiremente* yes, sir, 
\ The attendance requirements & -my knowledge in every situation 
are the same. ^ ^ 

Mr. HiFNER. Just because someoiie was going to the Ui^iveriity 
of Tennessee or wherever there would be nq more requirements 
put 6n a veteran than on somebody who was taking on an athletic 
ichdiarship? 

Mr. Oduetney. Not to my knowledge. . 
; Mr. HEFNm, L^islati^on that affects veterans we have to do on a 
nationwide basis, and, it has to be this Way. ^ 

Do you believe that th# loan program, as it is presently atoinis- 
tered, is adequate for, the veteran who is in need of additional 
/ funds to meet his educatioijal c^te? Is it sufficient for colleges in 
this area? Now, we have some areas of the country that they refer 
. -to as high;Cost ^e^, but thq program has to 'be uniform. Is that 
adequate for the schools Mid the coljeg^ in this area? 

Mr. Courtney. Sir, inl'^e. State of Tenn^ee there aire very few 
schools that meet the criteria of '"high-cost institutions" which is 
figured on the basis of $700 tuition and fees for a school year, fn 
that respect, I would have to conclude as a pereona^ opinion that 
the education loan program perha^ is not m respOTsive to those 
individuals. 

I think high cost institution is a relative consideration. When an 
individuars a^ete do not allow that individual to pay for an educa- 
tion, strictly comparing available a^te with education-related ex- 
penses, then I would think t^Sf^an education Ic^n would be appro- 
priate, and I believe that that was probably ^^^ess intent. ^ 

Mr. Hefner. The question is, do ,^bu think that they are ada- , 
quate for the majority of the schMlsT^^* . 

Mr, CouRTNij. As I pointed out, in tht State of Tennessee there 
are very few sAobls th^ have tuition and fees in excess of that 
$700 limit. Therefore, I would conclude on that basis that perhaps 
the education loan program is not adequate for the veterans of the 
State of Tennessee. 

Mr. Hefner. I have no further questions. 

Mr. Hall? , , 
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\ ^.11/^1 want to fli^i you for a irtty fine presentiatlon that 
ybu have made today bo^ orally and m yoin^ written statement I 
^uld like to one or two qu^tionB, however, 

in^t addition a^istancs or aid do you think that ffie Congr^ 
might be in a potion to So ttat mig^t htlp yQU to wover thc^ 
overpa^ente that we are talking about?: WhA tools do you ne^ 
tKatyoudon't have now? . _ \ . - 

I will say kt the oui^t in one of^ the bite of Simony that we. 
will he^, iomething wm said ^ut the need to haye the mem 
Beouri^ number of a veteran order to t^ to locate him and get 
more information on him. ^ ^ , ^ • ' 

I understand the bill that w^ paased y^terday, which Chairman 
Hefaer has mentioned, mil pve you that information, in^other 
words, to get around.the Privacy Act that heretofore has kept you 
from getting into that field.^ ^ * ^ . . ^ 

What additional informatiqn do you ^hlnk may be ot assistance 

to you? / ^ * , , = 

Mr. (^UB^^iY/ K I underatand your question, are you ^Bfang 
what additional avenue might I lugg^ that we have in order to 
collect Jf^erpaymenta? / 
Mr; Hall. Yes. " ^ 

Mr. Q)URTNliY. (^rtainly that would be one area that woyJd b# 

of^eathelp. ; ^ # \ j . ... , ^ 

ftie finance officer perha^ could r^pond to this quMtion Detter 
than me. I understand that the greatest number peases where we 
have difRculty in collection it is a r^ult of our in^ility to identify 
the current location of ^ a claimant. That would certamly ^ m 
area If we could identify where the person was, either through the 
use of the information kvailable through the Internifl Revenue ^ 
^rvice, or through the Social Security Administratidn, as well, 
that might be helpftil. \ , ^ „ / / . 

Mr I^LL/When a student enrolls ^in a college, University, or 
trade school, how long does it take the Veterans' Administration, to 
know abott that transaction as to when that person /is enrolled and 
what courses arid what length. of time be will he/m that school? 

Mr CouRtNiY. Normally the /application procefe$ begins with a 
peilon completing an applitfatioii fot the benefit in qufestion and 
generally s^aldng the form is completed at the -school and an 
enrollment certification is forwarded at the same time the applica- 
tion is submitted. We also receive applications for benefits through 
the mail from claimants directly without an/enrpUment certifica= 
tion, and we also avail ouraelv^ of the service organization repr^ 
senUtives in our Veterans' ^rvic^ Division^ ; 

Mr. Hall. You verify the applications, /and do you ^rify the 
legitimacy of the schools that these peoplte may be attempting to 
enroll in prior to approvinf the^ applications? 

Mr Courtney. Yes, sir; one of the first steps is a dareful screen- 
* ing of the application to determine what the individual is request^ 
ing in terms of a final educational, professional, or vocational goal 
.and then deterAine whether the courses that that individual is 
requesting to take are commensurate' with that final objective, and 
that the school in question can offer such courses toward that 
objective. / ^ 



f Wa yerify militaiy serviTO to insure that there is basic eligibility, 
and we currently l»ve 609 educational institutiOTis in the State of 
Tennessee that are ^proved for veterans benefUs. 

We do reyiew the application very tfiyoughly and any iupport- 
in^documenta before an award is made. C ^ 

Mr, Hall. When a person makes an applicatim and you {^rforni 
all of the functions that you have just mentioned, and assuming 
that everything works out pto^rly and is in order, how I©ng does 
it take that veteran to receive his fi^t check or the |chooI to 
rweive their flret check? 

Mr. CouRTNiY. From thi date that we receive an application, 
a^uming /that all of the paperwork is in order, and that we have 
proper verification of service, an individual can receive ^ check 
within 2 to 4 weeks. ^ 

Mr, -HalA Do you keep afty type of control, and I don't mean 
day-tONday operations, but do ^6u keep any type of supervision or 
control over that person's whereabouts during the time that^he or 
she might be enfoUed in school, or do you leave that up to the 
college or university? 

Mr, Courtney. In the case of a student atiending an institution 
of higher learning, there is esientially a recertification proceis. We 
send the school a certification card that purports to verify that 
that student act\ally attended as ha originally was enrolled. This 
is usually done once a year> once a school year, ' 
. Mr. Ha^ll. Is that often enough? CQlild.you have better control 
over that particular person if ypu;^arf a followup more often than 
once a year? \_ 

Mr. Courtney. Understanding that approximately 70 percent of 
our veterans are enrolled in institutions of higheF learning, and a 
great number of the overpayments that we are talking about today 
stem frotn those enrollments, yes, sir, I would conclude that in my 
opinion an increase in the certification'process might be desirable. 

Mr, Haj^l, Is the certification process aome^thing that you' cannot 
verify? Do you have the authority under e.^isting law to have a 
verification process more often than once a^ar? Can you ijiitiate 
that yourself? >^ V 

Mr. GouRTNEY. N^sir; \ . " 

Mr. Hall. Is that something ^at will take congressional action 
to give you that ad^iortal authorj^?# ■ ^ 

Mr. Courtney, I don't believe xKat that would require congres- 
sional action. ^ ^ 

Mr. Hall. I thought you had the authority under existing law to 
make additional verifications as often as you thought might be 
necessary to, confirm or^eny the feet that an indiv'dual may or 
may not be in school. 

Mr. Courtney. I was perceiving yo^ question to be me as op- 
posed to me representing the agency when I responded to that 
Question. , 

I believe \hat the agency does have the4.authority to add those 
additional dertification requirements. 

Mr. HallI From what I understand oEifJfe prior testimony, you 
have close to 2.8-percent overpayments nflw in the State of Tennes- 
see, - , ' /"^ 

Mr. Courtney. Yes, sir. 



i . ^ ■ . ' 

,Mr, Do you think that If you had th^ verificfetpns twicfr 

a^year ihal it might cut dowD on that a^S-pafcent overpjiyment? ^ 
• Would it hot give you a better ^ndle oh whkt you, are dealii^ 
with? ' ; Jr 

Mr/ Courtney, Y^/sir; it mightfV ' , 

The understanding that schools review their records -at the end 
of each term certainly, and in a number of instances, more^rcmtine- 
ly.than that, may well not add tooinuch to the process in terms of 
its effectiven^s. . ^ - ^ ' t , . 

: Mr. Hall, Well, do the colleg^ or j^iversitles iteually contact 
you on any occasions prior to theWpiration of that 1 year to tell 
you that a student or students h^khanged his enrollment in that 
/school? . V ^ 

Mr, CouftTNEY. Yes, sir; with the understanding that they, have 
30 days from the ^currence of an event that results in a change in 
enrollmeat t^at might aff^ the benefits, and they gener^ly are 
very timely in meeting that rtquirement. Yes, sir; I thinjc that 
indicates that they are r^ponsible. * , ^ ^ 

^ Mr Hall, Are thbse sfudents told at the time they receive the 
loans th^t at the eMpir^tion of 9 months after they ma^iculate or 
/ leave or change, , the LSan Will mature? How are they f given ' that 
"Hnformation? ' / ^ 

Mr. » Courtney. In/ terms of the education loan pro-am and ' 
student notification tiiat an education loan should be repaid, Uiey 
are notified of that on tfie instfucrtOTT^heet to the application, 
They are also notified on the pro^ii^ory note itself that they sign 
as their agreemepr to repay of the conditions of the repayment. 

Mr. Hall. Are they given a copy of that note for their own 
permanent reyords? I see someone nodding. I assume that they are? 

Mr. Courtney. Yes, sir; they are. 

Mr. Hall, I notice in someone's testimony, ^at at the expiration . 
of 9 months, and that"^ person ;maybe has left, you notify them by 
letter and use a certain form that you prescribe? 

Mr. Courtnjiy; Yes, sir. 

Mr. Hall. If you have not had a foUowup or reply, then you 
follow up at aDOther interval with another letter requesting payr^ 
ment in fiill^^^ - ' ^ 

Mr, Courtney, Yes.i » , ' 

Mr. Hall, If you do not hear anything from that second. letter, 
you then consider that a&-uncollectablfe? 

Mr. Courtney. That is my understanding 4 

Mr, Hall. Does it ever occur to you th^iome of these cases 
should be referred to the Department of Justice? 

Mr. Courtney. In terms of the re^onal ofTice collection efforts, I 
would have to deifei^J|||the fin^Wt? gfficer on that qi^st^n. 

Mr. Hall. Do you nave any independent recoll^^i^of any cases 
ever having been referred to the Department^^tfstice? 

Mr Courtney, As to education Iga^^i^Hults, I do not have 
personal knowledge of that, sir. 

Mr. HALL.Jf one of these cases was referred to the Department 
of Just^e and publicity given to it, it could have a chilling effect 
and m^ bring othert who are in that same position around to 
making some payments. "They are not going to come voluntarily to 



99 

you and say, I owe you some money, if you have the same Jdnd of 
folks in Tenn^^ m wr have in my part of Texas, 
Thank you, Mr. Hefner. 

Mr. ItoNTO, I would like to mention that under the bill that we 
passed y^terday, wr anticipate what could $170 million in cost mv- 
ings M a r^ult of provisions to allow the Veterans 'Administration 
to dkcl^ nam^ rad addr^s^ of veterans and other information 
to consumer reporting agencies for aebt collection purposes and to 
.authori^ the Veterans' Administration to chaif t inter^t on debts 
owed the Federal Goveminent, plus additional chafes to cover the 
cost of the debt collection proc^ure, Anott^er provision eliminates, 
time limitations on debts owed the United States for programs 
adminytered By the Veteraijs' Administration, 
Perha^ th^ provisions, will be of some help in thi area, 
r yield to the gentleman from Texas, Mr, Lepth. 
Mr, Leath. Tiiank you for putstanding written and oral testimo- 
ny and excellent responses to the questions. 

As -pointy, out earlier and as the committee already knows, 
there is a TO-percent default rate nationally and a 62.2rpercent^ 
default rate in the educational loans in Tennessee. 

Do you know, pr could you pLTOject tht teason why that default rate i§ 
so high? .That is just an abhorrent thing to me^that we would haVa a ^ 
drfault rate nationally ^f 70 ^rcent and in TennesMe of aliut 62 
percent. • ' ^ 

What really do you think is the reason for that? ^ 
Mr,' Courtney. I think that is a^question that is very difficult to ' 
respond to, I think that the agency has properly notified claimants 
of their responsibilities. Perhaps there m a true misunderstanding 
in the general population that this is not a benefit, like oyr educa- 
,tional assistance program, in that th^ education loan needs to be 
repaid. ' V 

Mr. Leath. Of couree, Mr, Hall questioned at some length along 
that line, , 

Do you think that there needs to be a greater effort on the part 
of the agency, the VA, to make certain that those students under- 
stand, or do youL^ceive that that is indeed a problem, that we are 
doing something wrong somewhere in the administration of the 
process so that the recipient does not act like this is a loan as 
opposed to an educational benefit that w not to be repaid? 

Mr, Courtney, I am' not siire what the agency could do in 
addition to its current efforts inas^gh as we have communicated 
on more^^pm t^||^casions to an individual claimant that we have 
disbursed^ loan^to have Jus or her.responsibilities in that regard. 

Perhaps there could be additional publicity given that particular 
aspect of the education loan program. 

Mr, LEAxift I would think it would be imperative' that nny 
who is going to sigh a note understand all the terms of that iuh - 
and I would certainly hope that the VA across the country is 
insuring that veterans undei:stand their responsibilities. 

It appears that pofsibly we are not, and perhaps that is some- 
thing that you might give some thought to. We would be delighted 
Ibr you )o submit some written testimony into the, file of the 
hearing At a later date, after you have had time to thirik about it a 
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little. bit, about what might* be done here in Tehnessee and on a 
national level at the initiation of the4oan, - 

Also, as Chaurman Hefner pointed out, in the legislation, that 
p^ed thf House ytsterday, we gave authority for the to 
report to credit rating bureaus on the location of individuals. * ^ 

Of CQureeVwe are talking about the other end of the loan now, 
not tlitjend when the vetemn receive the loan initially but after it has 
gone mio default. Do your records indicate that lack of ability to Ipcate 
thfe^ veterans is^a iignificant problem? ^ ; . 

^ Mr, Courtney/ Yes, sir; that is my underetandirig, ^ 

Mr. Leath, \^at percentage? 

Mr. Cqprtney, I don*t have information to that effect, ^Perhaps 
the fin&nce ofRceri would! 

Mr, Leath, It is al^ ifly understanding that the VA will not 
authorize a loan if the claimant has defaulted on a previous loan or 
if t^re is an Qutstanding overpaymenj for educa^tion'al a^iitance 
allowance. Do ybu find that many veterans are applyini for Joans 
who have in f^ct defaulted on previous loans or who have an 
overpayraent from the educational assistance allowance? 
' Mj, Courtney, I don't have any speciffc figures in terms of that. 
The majority of the loan applications that we have handled 'since 
'August 1978 that .^resulted ill a drnial, where as a result of the 
comparison of a^ets to, education'related expenses, assete e^cceed- 
ing the expenses Involved and, therefore, there was not a spegifio 
n^ for the benefit as dfetermihed' by the rules, more so than the 
provision that there^ might have been an overpayment, in the aq- 
count, • 1 ^ u i 

We will make a condaional approval of a loan as long as thd 
education-relateS expenses exceed the available assets, and notify^ 
the claimant that when the overpayttient is liquidated that we can 
in fact disburse that loan, . ^ . . 

I think the number in rtiat regard is very few, ' 
. Mr! Leath, Hai your office received applications for Iq 
a prograni whicji^rovides loans and in certain cases ' 
veteran's 10 years delimiting date has expired and, if 
recall the appfoximate' number of such applications 
number of that might have been approved? 

Mr. Courtney. Yes, sir; since January 1, 1979, we have receiyed 
40 such applications and apptoved 11 of those, 27 percent 

Mr. Leath. Thank you again. Mr. Cou tney, fbr.your Hne coop^i^ 
ation. . ^ 

I have no more questions. , 

Mr. Hefner, Thank you, ^'r, Courtney. We have no further 
questions. 

Thank you very much, " , 

Our next witness will be Mr. John- Mask, Finance Office of the 

Veterans' Administration, ^- . . . 

We have your statement; it will be entered in the record in its' 

entirety. 

STATEMENT OF MR. JOHN MASK. FINANCE OFFICER. VARO. 

NASHVILLE, TENN, 
Mr. KI^SK. I will be brief on « hiq. Much of it^has already been 
covered. t ' 




' ^ ' ' . . , 101 ^ ^ ' vV. ' 

\ ■ . ^: : ' i : ' ^ ^ ' . 

" '^e educational altow^ce overpayment takA twtf routes: If the 
veteran renrains-in school, we drtuct. it "from his .or her future 
payments to recoup the overpayment. If the veteran has terraih^t- 
^ training, then it is transfef red to what we call CARD, Central- 
ized Accounts Receivable Division in St. Paul, and they have their 
procedure that they ^ throu*gh to fcoU^t it. 

If it is under $600 and they are unsuccessful in collecting it, they 
rule it uncountable and transfer it back here to the regional oftice. 
Those oyer S600 they refer to the ILS. attorney for'^ollection. On 
tfiose cases that are transferred back to this station, we make no 
effort to collect it per se. If a veteran comes in for another benefit 
such as veteran's com^nsation, further education allowance, then 
we withholfl this overpayment before we pay Jiim or ' her any 
money. ' ^ ' 4^ 

We ha%%^at the present time in excess :of 21,000 oveppayments 
totaling S6 J million. Here in this regional office, the^ — — 

Mr, Hall. Would you re^at that figure, please? , ' * _ 

• Mr, Mask. That is 21,302 overpayments for $6,84^803. This Ms 
since the program began. J ^ ^ 

Mr. Hall. Is that under S600? < 
Mr. Mask. Sir? . 

Mr. Hall. Is that the'amount of ihe overpavmerits that are l^s 
* than $600? , ^ ^ ^ , ^ 

,/Mr. Mask. Thaf is all of it, over SBOO' and less^tlian 4600. . - 
^ </\Mr. Hall, What is the amount under $600 that has been report- 
hask? ^ . . 

Mr. v^Iask. Just V second: ^ ' . ^ 

I don't have the percentage here, but the ones that have, been 
reported back, of those 21,000, in the chapter 34 program, those 
returned to the regionaf office, 18,715 for a total of $5,279,024. 

Mr, Hall. That i^ S5 million reported returned to^he regional 
office collectabfe. * - ' v 

*Mr. Mask. The chapter 35, 673 .overpayments total ;5L8H,59V 

* Mr, Hefner, ^Wo,uld the gentlerfian yield? ^ . 

We hate to ke©p interruptrnf^^ou; up until a short time ago, the 
under SHOO overpaymentB, if they were sent back, were forgiven, 
and that was the l^st of it. Now I ^understand that if a v'eteran 
applies for a home loan or whatever, there is a record that shows 
he is in arrears and owes money to the Government. - - 

.Mr. Mask, When you say forgiven, that is not exactly right; no 
overt effort. is made to collect it. 

Mr. Hefner, And It was not a penmanent j^art of his record? 
Mr. Mask. Yes; it is. . . | 

Mr, Hefner, There was not 'a threat, but he still did get^benefits 
and a lopn, even though he still owed the $600? * ' 

Mr. Mask, Until recently he could get a home loan, because we 
had n^ way of cross-referencing it, * ^ ^ , 

Mr. Hefner, Now you do? ^ ^ . » 
iMr, Mask, Yes, ^ , \ * 

Mr, Hefneh. Also w^^ave said under this new l^islation that 
^he time limitation tioes not run out. I 

Mr, Mask. Are you saying statute of limitations? ^ 
\ Mr, Hefner/; Right. ^ - , 

Mr. Mask. Bless your heartt v 



Mr, HfiPHra/i my thk, and I %aht to make thil point so I ^on't 
fo^et it beoauBe them have bmtf ^ople who tarri been critical of 
the h^irin^ we have had, * " . . 

We have made a real effort to tiy to tighten pr^^ama up. 
We a^ not tiyinf to pers^ute the veterans, but we feel that the 
veteimns who are gettii^ the Joahs, paying them back on time, and 
ma^'Tig the effort are d*ng a treme^oiii joB, and we don^t want 
to mm thcMe who are not doing that t^wefl^ badly on 'the program. 

We have had some criticism that our hearing wer% not> effective, 
and "we baheve eome of the thtags we have done have T^ult^ in 
saving a tremendous ^amount.tf ' money for our veterans,^ and I 
wanted to make that point, , . ' 

' Mr. M^M, I would like to cite an example on that, Thefte waa a 
Worl3 War II veteran who had abobt a $1,700 dver^yment, and 
there was no way of collw^ting it, but in about 1972 he applied for a 
pension. He called us btcause he didn*t get a check, ^^tet lie ha^ 
foi^otten was that he had that fl ,700 that remained in the compt- 
er, and when^ they authorized i ^nsion for him they held oh^ to 
each one of th^e monthly pa^nents until they had recouped tHe 
amount of his ove^f yment, ' • • 

Mr, Hefner, They had some instances where people were appl^ 
ing for a loan f6f a $200,000 home and owed the Government $7C 
or$80a. 

Mr. Mass. We discusaed the promi^)^ note larlier, ted I won't 
go into that uiilt^ you have some*qu^tions on it. 

The 9-month termiilationj now we do send out notice prior to his 
termination date, and then prior to the maturity date we send out 
actually three letters, ko remind him of thej^act, another one 
asking for a repayment plan^ and at- that time if we have not 
received any response from him, we fend one out after the maturi- 
ty date- Within 30 d^a after that, we declare that one in dpfault, 
so he h^* been notified on several occasions this is a loan and not a 
grant, ^ 

We ratify that he has five options for repayment^ He can 
pay the fulL amount interest-free or he can spread it monthly, 
quarterly^ semi-annually p> annually oyer the next 10 years to pay 
it, and that is at either 7 or 8 percent, 

As you haveAeard here^ before, our biggest problem is in locattng 
the veteran. In m^t cases it is his school aodre^ that wte have,, 
and when he leaves^ school ht. kirows he is going home, and he does 
not feel any need to tell the po#t office, I suppose, where ^e is 
going because his mail will go baclc home, .and we -don't have a 
satisfactory system of locating him. / % 

Mr. Le4TH. May I interrupt? , 

Mr. Mask, that bothere me a little, bit, that we say all we have is 
his school adaress, Does that mean on the information that we ta^e 
on tJfB student that is the only address we take? We don't ask them 
for their permanent home address? - 
Mr. Mask. That is my understanding. / • 

Mr. Leath. Is that a determination that has been made by, the. 
VAf ^ , . ' ' . 

Mr. Mask. Thai the ^ay the form is printed, ^ 
Mr, Leath. That is not anything statutory?" Probably the deter-, 
mination was made in central office? , ? 
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Mr. .Mask. I would have to aMiime, ^uldn't think that that 
woiJd%fe itatuto^. - * ^ ' 

' Mr. Leath. r certainly think we ne^ tc^reprint that form. - 
" Mr. B^as. My personal opinion wouldA^that I think n^ ne^s* 
Mirily a home addr^ but the name and addr^s of the nearest 
relative not yg^iriing in h^ household, on both the schcwl applica- 
tion abd on th^e eduofttional loans. . 

Mr, L^TH. Well, I wo^d ^rteinly hope, m we alluded to earlier, 
that thc/legislation that we*recently passed will ^ist you. 

^ you say* I suffer from somewhat the sarii problem you dc^ 
AAir all th^ gi^' qu^ions, there are no qu&ttons left, and. 
gfter yott have had the regional director and some others, preceding 
yo^* there is not much left. * 

Exciiie me for interrupting* but' in addition to the 'authority that 
;wAs in the lefeiplation that wr^ssed yesterday where thoy things 
can be reported to credit rating bureauB* as a finance officer, would 
.there be any other things that you would thinkj that' we in the^ 
Congre A and in this su^Ommittro could particutarly point out to 
the full committee next year that we might also give you the 
authority to do that would be helpful to you? I am not s^king for 
ariything that would be a harassing thing for the veteran, but4 juit 
* happen to believe that people all acr^ this eountiy believe that 
people shoidd still stand up for their obligations. / 

the chairman alluded to earlier , there^ are some that would 
say, weU, a hewing like this is not p productive thing. P ^quld 
totally disa^w with that. One of the thin|s that grated^Bill Boner 
and myself a, great deal, on numerous' occasiOM 'we sat in back of 
the House Chamber and teJk^ about it when somfe^of pur col- 
leagues would stand up and say, **0h, my colleagues^ tWs is only a 
small progran^^ it only involves $50 million.'* 

* BiH and I would look at, each ^er, because in Tex^ and Ten* 
nessee that is a hell of a lot of monty, 'knd so we feel like any way 
' or anything that we can do that we cannot only help the deserving 
veterans /but also at the same time make our programs tight 
enough so we don't have abuse in them. ^ - 

Is there anything else that we could do tnat would assist injhis? 

Mr. Mask. The Justice Department and, I suppose* the General 
Counsel of the VA worked out an arrangement where in the case 
of dibta under $600, the district, counsel would go into court and 
pfogecute for collection. , ' . ' » 

Mr. Leath. I am speaking more in ternis of location now than I 
am of collection procedures. ' ' * . 

Mr, Mask. In l^ation now — ~ , 

Mr. LiATH. In other words, if we found out at least one and 
possibly two significant addresses in addition to^^^ the student^s 
school address as we go into the program, . - ' 

Mr, Mask. I would like to have a next of kin on the form, bi^t 
also ^ would like to have the ability to go either to ^ the ^cial 
Security or IRS and get the current address. 

Mr. Leath. Would this, and there again that may be out of your 
purview, would it a fairly simple and fairly inexpensive thing 
with the computers that we have to do cross-checking with these 
other services? - ' . ' 
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Jdr. M^k. I would haVt to speak from ignorance, but I would 
'haTt to ^^^k-tSA' We obiild do thflt with the computere and riot 
involve aTfa^e increase in ^he'Fedei^a^istance. 
^^Mrl LteAra. ft«t«fil>^avolve the sending of the tape/ to show 
your tl8,8M, |J.4,M0 overphynienti and your x number of defaulti 
on |oms to th# ^en^ and let thpni just do a cr^-check? 
" Mr. Ma^ rtotoly . * ' , . . . " _ 

^ Mr. Leath, Thank you* wkd Lapologize for interrupting, 
Mr. tlUsK- We have pretty ##11" covered mine, 
Bdr, HiiFifiR. Mr, Mfflk, t think that this H MnH of unpr 

. We usuaUy wMb a ^tn^ p chanpe tc3 -fiiiish, but the *P^pl^ who 
pVi^td yoftjfind of preempted you. On this new legismtion we 
p^aed, theire^ta a prdvisiQn that authorizes the VA to use its own 
aTttorneys, wbject to the Etepartpent of Ju^ice, to seek collect ion 
of the bad rdeb^ ow»d^ thV VA^ in court/ W© had some of our 
colleagti^ on the Juiciaiy Committee disagtee with this. 

Mr. S^Uss, Without any limit? - 

I^.^ Hu^iH. TOe way I. understahd^t, as^ long as it is subject to 
the Ifepartment.oT Justice? thofe would be! no Ixmitatioh, ftat is 
the way I underetand il . ^ ' ^ ^ 

^ Mr^ Mas^, That wpu|d cover the bulk of it, 1 would like to bftng 
to your ^atteqjtion just one thing, I guess it is the last exhibit in 

here.** V' j , ^ • 

When w# starts to cr^s-rieference the home loan applicajtions^ 
due to thl^verpayments, and as I s4id we could only 4^ this after 
the Target aquipBflenfc w^ in place and in o^ration, we wllected 
46 percent ot those diicovered by deferring approval of the applica- 
tipn until Such time as they madi arrangements for repayment.^ 

*Mr/ Hefnir. Thtek you, Mr, Mask. 
" r would like to chaiige the procedure just briefly since Mr. Leath 
alluded to the fact he is always last. I would like to limit the 
meaibers to Stoinutes until evei^one has had one chance. 

I would yield -3 miniites to the gentlfman from Tennessee, Mr. 
Boner, if he has questions, ^ 

Mr: Boner, Yon made reference to the collection of the letters 
that ire sent. If they a^ returned to St. Pqul because a veteran 
didn^t leave a forwarding address, what hppp^ _ 

Mrt J^Aii. St, Pauf retains a letter up Aere. If we send it out 
and it comes' back, it Js, filed in .the fdlder.' There is not much 
I that-—- ^ ' " 

^Sr, BokERVlt is put in the compter and the next time the 
veteran were to en ^11 in school?* ? 

Mr. Mask, The amount is already in the computer at the time he 
br she tdrminatesV and my he or she* has been _ipaid throifgh Sep- 
temter 1 and we find out he or she terminated July 15, when that 
gits into the Compu^r it sends abetter to the last home address 
telling him dr her wHat his br her overpayment is. : 
* M'" Boner- Once his or^ her name, we have women veterans, too, 
but ince his or her name is put into that computer, any time that 
individual is to receive any benefit does the computer always cross- 
,iref#rence debts owed, obligations owed when thisiOpurs? s 

Mr. Mask. No, sir. We have in effect two programs in the com- 
puter, thf compensation and the education. 
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Now, they are not ihterchangeable. Periodically, Hdnes=t9 use* 
an in-hoiise term since computer is located in Chicago^ will 
, run a cross-check and send us a listing of tliose' flawing compensa- 
tion and-pensions who have j^ducation qverpayments jprsvice versa. 

Then at that time we set up a deductibn wiuiholding either all or 
a/portion of their compensatioh or pension to apply to the educa- 
tion overpayment. Currently, we are withholding or deducting from 
; 2W veterans for a total of ove.r $14;000 a month from their compen- 
sation or pension to apply to the educational overpayment. 

Mr. BoNiRr I would say that that .obviously is an area that we 
need to look into, 

Mr. Hefner, The gentleman from Texas, Mr. Hall, 
. ' Mr. HAjLL. You mentioned a moment ago that there were 18,715 
uncollectable debts referred back, overpayments less than $600; 
thai covers what span of time? 

Mr. Mask. From 1966 to date. That is everything that we hav^ 
on the boqks. ^ ' ^ 

Mr. Hall. The $1.7 million that Mr. Bielak mentioned on the 
bottom.of the first page of his testimony^^ 

Mr, Mask, Yes. - ^ 

, ,Mr. Hall [continuing]. Speaking of the $1,7 million overpaid 
represented 2.8 percent of the_ total benefits paidp so $1.8 million 
occurred in fiscal year 1*980 in Tennessee? 

Mr. Mask. Yes, 

Mr. Hale. And $5 million has occurred since 1966 under $600? 

Mr. Mask. WelL the $1,7 million may be more or less than $600. 

Mr. Hall. What is the $1,7 million? > 

Mr.' Mask. That is the total amount of the oyerpayments. 
^ Mr. Hall. Under and over $600? ^ 

Mr. Mask. Ves, sir, ^ ^ ^ ' 

Mr. Hall. Your $6 million figure is undfr $600 since 1966? 

Mr. Mask. If you would like the grand total fbr the program, it is 
$Q,847,803.^ 

^Mr. Hall. That ^6' million figure is the total sum? 
Mr. Mask, ft includes everything, 

Mr, Hall, That is t^Q total of 21,000 plus overpayments? „ 
Mr, Mask, Yes, 2p02. 

Mr*, Hall.' It is obvious that the largest portion 6f this $6 million 
ia for amounts-under $600? ' ^ | 

Mr, Mask, Yes; the bulk of the overpayments are under the $600\ 
figure, both iu number of overpayments aa well as th^ money 
involved. The average overpayment for those under $600 would run 
about $270, / '/ / 

Mr. Hall. Of course, J realize^you reach a point of no return 
frori| an^economic standpoint. It does appear when you have $5 
' million on the books that is a substantial sum of money. 

Mr, ^ASK. I dp think that a letter from the attorney foft the VAj 
whether K is district counsel or general counsel or whatever, would 
carry mOre^ weight than a^ letter from the finance officer. That is 
why I am anxious that the pilot program that the VA has iti 
operation now expand to include Nashville. ^ r 

*Mr.^ ^ALL. Don t ydu thiitk that it would be much more impres- 
sive to the debiof if that letter came from the Department of 
Justice? ' ' . ' , » 
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Mr, Mask. It might^be, but just frem the magnitude of it, and as 
J understand it, the personnel limitations of th&_various U.S, attor- 
neys, as mentioned/ gets to. a point of diminishing returns and 
whether they could^cop| with that quantity. 

Can you suggest a better way to cplfect this $5 million than what 
we have come up with in the Congress? ^ ^ ' — 

Mr. Mask. No, sir; not according to what you just told me passed 
*in the Congress yesterday. 

Mr. Hall, The biir that passed yesterday authorizes the V A to 
use its ow^ attorneys, subject to the Department of Justice, to seek 
collection of.bad debts owed to the VA in the court. 
'Mr. Mask.- No, sir; I have no quarrel with that. I am delighted. 

Mr. HefAer^ The gentleman from Texas,- Mr, Leath, 
. Mr. LlATH. Mr/ Mask; on page 3 of your statement you pdinted 
o.ut that 518 loans are in default, and you also stated th» there 
were 888 matured loans. ^ ' 

Mr. Mask, Right. , , " , 

Mr. Leath. Does this mean that we have 315 loans that h^ve 
eith^ been paid in full or payment is occurring? 

Mr, Mask. That is correct, 
f Mr. Leath, No further questions, Mr. Chairman, 

Mr. Hefner. Thank you, Mr. Mask^ for your excellent testimony, 
* Mr, Mask, thank yoii, sir, 

[Mr. MasWs statement follows:] 



r 



107 



wTATmm^ OF jof^ c. finance officer, wrEmiB mmisTMSiou 

Sf* REGIONAL OFFICE, NASHVlLIJj THfNESS^ 



Mr, Qialman and gentleffliBl I very much apprOGiate thJLa opporttuiity 

%Q infem thii SytoG^mittGg ef the Hqusi VeteraJig Affair Ccaaittee regard^ 

ing our proesdurii for colleetlng edueatlon allewanqe ovarpaymeata and the 

adalnistirlng sf tee Edusatlon Lsan Frograa* I^^ave prepired a hrtef 

statement vfei^ ^ vqu14 ^kg ts gyhait to yay for the ^eerd, and with 

yqiirlperaisslbn tg read ^fraa this stateafnt, ^ 

Mr, Chalraaiij ishm an tduehtion allowa^dg ovgrpayment is ereatg^j it 

wm take one of tVO direetipnsi If the student rssaina in trainiflg, the 
i * ■ 

^erpa^ent is didueted rras future payments until it is reeayered, Hewtver, 
if it is eauaed hy the stwient teminating higher training, the VverBaym^nt 
hecaaea the responglbility of the Cent^Uied Accounts Heeelvnble DivislQn 
(card), loeated at thg VA Center in St. ^ul, Mnnesota. CARD will att™t 
to eoUist the* overpayment ttrou^ a ggriei of* gellgetion letters, Of those 
i'eeeivsbles that ^RD is unable to golleet* ovgrpaymentg of $600*00 and 
greater are forvarded to thg appropriate offiee of thg U.S* Attorney for 
coLlgetion, Thosi Igss than $SOO,00 ire dgclared unGQllectiblg and arg 
rgtiamgd to thg Regional Office, « 

Prgsentiy, for training allWancea paid hy this Regldnal Office, ve 
have 21,302 evgi^ysents ^totaling 46,BU7i303.6^. ^ie inelisles training 
tpdgr Qiapters 31, 3U, and 35 of Title .3S U.S.C. ( Mlhlt A ). Qiapter 3^* 
Qve^aymenti geeotmt for 9^ of the total. Although these debts have been 
accisiulatlng since %hB Inqqptlom of thg prsgrain in lf66, 'thgy amount to i 
10,25^ o^f the total paid ($66 ,T7h ^Okk ,00} throu^ these programs during 
Fiscal Year 1979. 



Altiiau^ we do not actively puriut GOlleetiens on thoae that tiave betn 
dtelared imeolleetlbl^i thg debt rgsains In the cempa^er,. In this 'way - 

tho vetgs-an aiipliia for and is awarded a VA edusation bentflt, thg 
full aaswit of the debt is dgducwtf bgfofe any paymentg are aado. . irompen- 

* i' it * - 

latleE and penalgn btneflta are perledisally crgsa^dheeked" so that tht debt 
Can be withheld . ^ ' ' ^ 

Mr, Chai™n, if I I like ts tpiti novf ts the Educatlenal 

Loan Pro^^ and ^ve ysu a brlgf ej^lanatlsn of, thg Flnanee Diviaisn's 
prsQedure fer naklng the Edueatisnal Lean, ^ ^ 

Whgn the si^ed PrOmiaigry Ilatg- ( Ejdilbit B ) la r^eiived by Q-or Division, 
It io esspai-ed ts mm lean appUeaU^ ( EAihit C ) ts Insure ttiat ths aaaunt 
bein| paid asfgeo vlth the aaoimt requggted and approvld by the Autho»4^:^r. 
ln=thg AdjMieatien Divialon, ? • l. ^ . 

'it ii then reviewtd against thg ve^ran^g olaim fsldgr ta se6^ if he/she 

hhs redUGgd or teminated training aUbsequint to betng'^apprsVgd. 

* next ^'tc.j^ our loans already sade to dtterminej fiFat, that hg/she 

dogs not have Q loan that, i a alrgady in dofmilt, and segondly, to se'e that if 

1 ^ ^ 

he has already rgoeivgd.a loan; that the one being proteased wiil not gseegd 
the statutory liiait Of $2, §00. 00 per regular aeadgaic ^ar ( Wblt D j. 

If any Of the above conditions are imsatisfaetory , the appllcatron 
and the olaia folder are returned to the Adju^oation Oivialm for review, 
if all of the q^ditlons are iatis factory, ve Uign precgss the ao&n for 
payment. We do vithhold froa payment a % fee to prsyide a fimd to offset 
defaults, ^ 



r 
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Chalfmanj aa of June 30, igSOj we have made lj232 leans, totaling 
$li201,33-5.U5 (E^^ttBi ^Ql, l-k). Of the S33 aatured Igang, totaling 
$909,392t82» 528 tetallng $525,059.00 .are in default, This represent^ a 
62. 2^ defa^^t rate (Mi^lt eel. 9-l6). ' 

A3 yeu.are avart, thi requlfeaeriti tg^btain an educational loan 
ymv^ tightened i'effeetlve August ij 1978. Thrpu^ June 30, 1978 
(3-1/2 ygars) we have made. 952 Isana, totalliig $1,101 1933.60* Slnee that 
dat#j through* Juge 30, 1980 (2 yeari) "tfe have fflflde enly^SSO leana, totaling 

^ h 

$l'ipj9ll,85. We feei timj^ ^e new regulatlena nere nearly dasply ^rith the 

Intflbt sf Congress andj hopefully, vill feduee the high default rate. This 

means that average aimual approval rate has heen^dueed by 71%* 

Mr, Chairman, I would like to briefly explain our qQlleetlsn pfoeedures 

v^en the loan aaturei. The loan matures nine menths after the atudfnt ter-^ 

minateg training p^^^r^reduces his training to lisa than half-tlse. At this 

tise, a VA Fkh U-U32a ( Esdijbit F ) Is mailed to the veteran telling htn 

y^en the repayment vlll be due and-^to Keep tu infomed af his surrent sailing 

'^^^dress and any re trance plans. Thr^^ anU a Jmlf manths fqllaW.ng ter- 

^ ,!;. minatiQn,.*a se^nd VA Tom U32b ( BadUbl^^ vNy^atlng the same information 

\ requested, Mr, Chaimanj 'ffiirty^T^i^days prior to^the end of 

^he ning month, ^aee period * we send VA Farm ( S^iblt H ) requesting 

, that he gubnilt a t'epayraent pla^. \^ ' , ' "^ ' ' 

' "^^ >ir. Qiairtnan^vtiie veter^^^MjMfive payment ""pptionSi se that^h^ ^an^^ 

Ghoase the'^dn^^^gt iuited to hls^ gltuation. He^ay pay the loan In 

^m^j M^hsnp stsgi.(irifere3t free) - 

(^-i quart ferly ' . ' , 

■ ''Sa^ -annual or . , * 

'Annual .paymtnt ^ * > 
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^eii tjaymtnts may, be spread over^ ten yearg with an intereat rate of 8;^ 

. ' / / . ' ' ' ' 

On leans made pH=or to Oqtober 1, 1976» or 7^ on loans made after that 

, date, " ' * 

If wr have not received grt reply to VA Pom ( Exhibit l ), n necond 

one at^ped "Second Hequeat" is mailed to tte veteran. If we do net r^eelve 

a r;g^^*wi thin, thirty dflys^fgllgwing the due datej the loan la declared in 
■ / ^ ' - ' * 

default and beeves 'due and payable IflEediately, ' At that ti^iej ve eheck 

/ for any other benefits the vetera,n might be reeelvlng^ If he li receiving 

eojspensatlon, or pengioili ve gatabliah a deduotlon to offset the defaulted 

'loan. 

Mr. Qiaiman, our fflsat agp'avatlng problem li loeating the vetemn 
Once he haa left se^oel. In meat eaoeai he doea liSt furniah a forwarding 
r address to the Post Offiee wlien he aovesi Only ^en we have a esrreet 

addreaa is the credit bureau able ts supply us with any InQsme infor^tlon. 
\7hat we, desperately need Is to be able to use the veteran's Social Segurlty 

I 



n\&ber in obtainln^hls qurrent address. 



Mr, oialrrcanj up un^il this ^oint ^ testlsDny hag been rather bleak. 
However, there are ssEse ineouraglng changes taking plaee. 

Hie sueeeas thit i.e have had Irf^def erring approval of homi loan 
applications has given us leverage -in cgllebting dehti that did not ejd!^at 
before. I-Cr. Chali^mnj the p^oee|aiirf*€or that method is as fsllovsi All 

^ - • 

applications that are determined to be Vietnam era veterans are referred ^ 
by the Loan Guara_nt^ Divislo^ to us for sagparisQn >lth overpayment laiid 
loaiV^faiilt InforrMtlOn In the cetnpufc??r. When a dijbt is fovndj Loa^ , 
^Guaranty defers approval until we inform them that the debt has been paldj 
Or the veteraji has made arrangefnentri to pay the debt over a period of timej 



11 



HI 



Usual]^ en# year or less, V/e have 'eqiyected, in fullj h&,2^$ ef the "deS^ta 
Of the lUaeavergd ( Mitalt Jj ^ The others failed to fqllsw threu^ vdth 
their hame lean requeafc 




Mr. Chalrnan thl^^ifi^cludes ay te4tlfnOny on tiducatidn aiid tsducatien 
loan overpayments. I will ho respond tg any questians you have 

at^ thio tiae , 
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EXSIBIT A 



EDUCATIOH OVERFAYMENtS BY FROG&AH 
JUNE 1980'' t 



ChAptaf. 34 ^ Purauinf esllectisn 

" " Uaeelleetlble to' 

QAO/U.S, Actofney 

. " " ■ Uncollscclble 



. NO. 

. ov^AYMafrs 

307 
1,504 , 

18,715 , 



OVlRPAYffilfr AVESAGl 
_ BALA^E ^ OVERPAYMBrg 

$ 123,014,30 i 400. i9 



1,237,411.37 



5,279,024.98 



§6*639,450,65 



82^75 



282.07 



1323.47 



■QhELptmt 35 Furiulng cellgctloa 

" " Uneelleetible to 
OAO/U.i. AECoraiy 

" " UaepUeqElble ^ , 
\ returned to H-0. 

TOTAL I Chapter 35 



Chapter 31^ Fursulng collection 



19 
26 



718 



6,470,19 
15^250,84 

__iafii59l.34 



S 181,312.37 



^40.53 
; >586.57 

247.53 
$262,27 



19.540.62 



21^302 > 56,847.303,64 ^ $321,44 



I' 
I 
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PROMBSORY NOT! 



=jL^.t*'Ehi*r tii |sy i»lhr I'niiRj HUs/ni Vi=!rfini \t!mmi.ilf IM turn y^f | 



i RrlMVmrtiS ifir ;=ijM. *iih inirrrU. .K*!! rs=i{i!t \ !n!^ithi4fii=T ! .iUii jlipn.iM'il nfiifii .>-! ai li'.ni i ri*;i U-.Uv bA-u JiirMrH . h jfifrv Will hi-£in !,i 

ti fur until irn' .Jjr! if Lh? i"*rt tnriU iirninj I ;i'<|>i-.mj j.s r*>(iij ih,' ful iii*M jni>.)un! is luiilt Ji<lh<ir!iril tiw :fi(«Ti<ii . hifgri Chii h 



' □ r.. ........... 



AVn '-ftp V="pTMij \il»7iin»!riititM jfMrfmirir* 'hiki \ have Ij-fin.hi-.^) -.n * i iih fri ni,^ 
■f ri'mi.n!!'< imruipu *r»f H!»=t<'»l iri54'rp»! "ill imiiniH* tit i. . ri»= Diiij Shi* rt-n- 



■ ! -Ill ;mm?-i!:i 



? Bill b ikliw*^ 



^ 22-S726 



ERIC 
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RePAYMINT SCHIDULi 



4 



/ 4. 



INF0RM4TI0N AND INSTRUCTIONS FOR 
AFPLfCATlON FOR EDUCATION LOAN 



EXHIBIT C 



i. PRIVACY ACT INFORMATION; Na bratHta miy b< 
paid urUw i §emplft»d ippUeatian fg.m b«*i| fKctv^d 

(Si UJ.C. 1798). Thm MQtmmtim r*^wt^ Sn Ibk fsFm / 

Hly^iieo Ttm tm^nmm which jaa iubsit ray ^ 
byl«r. _ " 
a# QENIRAL INpORSiATION ' 



A. ^^Wtf, To quili^ far an iduation tsan yeu mmi 
Dr 35. flll* 38, U J.C K and 

(i) iltiiidlBg iehoel it Jtgii i halMimc baiif^ and 
(3) inrsllid la en* of tha feUowInf typ« df equnH: 

(A) A ^ufia Imding to a Msdard ^Uifi dapa«; 

(B) ^ esuna iMdisf to a m^upMl of f&4= 

of full-tlaa tealfiini fet eo^^tties^ or 
(O A £9 una ladinf to ■ profcaiisnaJ or tom^ 
tlomt objagtift thai requbaa |« i^m dt mdnthi 
ftx e^mpiatioii but «FEi]eb bai b«n pasted a 
waiT^ ef iblf (lis moaih ) nqubraraant by tb# VA, 

IMPORTANT. (Vttirang. ^umt iuFUiuiHg ipQUMi 

m\y} Edueation leans may h* gmntm^iiMm if your IQ^yi^ 
pttiad ef tU^tility to Q l, BtU btrmff^ idilimitir\§ ^Qii) 
hat WMp^. Tv qusiify yey mutt ks^ b«n rwetH^ Q L 
Bill brnifl^ qn a JUjl tim^ beMk whin, tha pmri^ isp^. A 
loan OF roanj jpwtt^ aftif youf diiimitiiigisim fae 

fuiHimi tnmllminti enty and^wUt'W^^^ On my\iin^gd 
intitUmint fivmaf/im# montki'of btntntf) sHkH yhii 
kft at thit timi. if you mwt tiiimf fwquwtmwrm youf 
sl^Mify foF han^ msy tttindtd tu4Ht iBf iktt of (hm 

11} Tmo yfOT aftmr your d^Umiting datw (NOTE: If 
yomr ditimiting dati waa to N^mbtr 33, 1^77, 

you havt until Nov^mb*r 33, 1979 uf^ir th^ prstd^n}: 

or, -. 

iS) Thi dati youf Fimmning iftQiithM sf Q.I. Bill loan 
itthmmint ^ twd up (tmtittgmtnt k r^uctd am 
m^ih fsr tach $311 bofrsmmd}; e# * 
(3) 'Tht dait your progr^ of td^sHon ■ eomplttid 
or ttrminati^ 

You WQu^ nonbf tntitifd to any oddiHoR^ Isms if you 
sf^ngi your ^ogmm of tdu^tian afUr ^Our dfUmitiflg 
^atm AaJ p6std. * 



a RoiMctioiit^ NO LOAN WILL Rl MADE IF: 

(X) You U4 stundini aeboel eutiddi of tbt UnJisd 
I itiiai, iti tanitoris aiid p ga aaatoftf, tb« ^m^fr 
wtsJtb gf Pu«l6 Rifo or tha OiBaJ Zbm. 
(3) Ysu ba?* an outsttf^ksf ofarpBy^fit ia your VAs 
■duGttJea isequnt. YsSi say rtipply a Ipan qrc* 
tbt owrpB|!n*nt bs bna ^lair^. Hsmww^, a Ions 
rftBT list bf madt fer tba a hfollmaBt patM ladiat^ 
\n Itim 9 unigs tka oftrpcymant bu beta elaand 
prior to tb« tad of pU^ tnfoUiaas: pafbd. 
(3) You an pomill^ any sf tba foOowtef typ*i of 
,tn|f)in|: Ostti^Ddaiij^, . fl^t. i^pTVati^ibip. qb^ 
tba^iob. or PR^ timinJaf . 

l^aa Asoyal. Your loan wUI ba buad ss 3;a amount 
by wbieb your adueitionfij cx^Bati aieg^ yoUF. Eaeest. 
Tb» minimus iffioynt whieb An b* pant^ It tBO. A]l 
lotni an alae nibjfci to tba totlowinf limlfatlani: ^ 

(1) A l»a Cannoi ba piBtad in aa asouBt to azEaad 
t3n muJtipliid by ysur moatha of GJ« SUI cntitia^ 
mtnl fimaininf u of tbi b40imisg data ef tb« ia«n 
e«rio4 (Chaptw 34 aa#9fi paftJefpana only,) 
WBfm ^ if " lupaMKOli v 



{%) If you an § paf^eipani in tba 'Tpat^ VietniRi in 
Vftariiy Iducatignal AiaUUn^ Fwcim" (Cbaptsr 
32 y, you ^nnol fec«jw i loin in cieea ot th# araQunl 
^maming in yoar ^ucatian fynii* {IngJudinf VA 4 
D*p%: at Dafiftta egnSlbutieaiJ aa of the b#ffinnuig 
dalf ef tba l^ia paH^. 

(3) Tbf Baziffium loafi wbidi un ba p^iat^d U bIb 
llsitad by tba Ifngtb of yeur ^nrellmenrp^ridd, Tht 
raMJmum anfellmaRt ptridd to wbicb a ban ra&y 
apply [a c taBwi^^ quartafi^ a iuDUHf Kt^n {B 
or mora Wtakt), sr 3 radnthrfof i OQUtm not eptfating 
i^^^bMii A ia^fitc applieatien la Faquind for 



ca; 



C^iimf Q^mi^d 00 I Tgfd Ra^ 



Fgried of EardUnwat (Itama 9A-9D) 
^mHlar ....... 

Quarter . y. , , [ \ . \ \ ! \ \ [ [ [ [ ^ 
Tifd CQnaaeytiTB Quaftara* = 
Summtr ^^on** ..... 



*"Two CQnHEUIjTB Quaflef!" 
ipiinf. ar ^rml^uinrast, = 



rn»n^ fill i 



. Ldaa 

, $1360 
830 

'f -. 830 

br, wiatef' 



**"§UHimaf ^«ien^* iiiaaai a daifinatid iumm*? enmih 
atnt ptriod of it leaji B wtaki duf^tion. « 



(8) ei^^^»t Offaaia^'on a Term Baaii 

MaliiBum 

Afaauat 



La^tbsf Loaa Fari^ (Ueni 9F) 



-- 3 tbrsugb 5 QiSntbi 
S monthi , ^ . Ki 

D. As^l^^a Paridd. 



. . r.. liTSpar 
atb of enrotlniant 



ttiLu NOT ai yais 



. Ap^l^^a Pxtdd. ibQuld iubmit your ipplica^ 

isn ii mon aa pQSibli but dat mQn than 30 dayi baf«a 
iM AafI of Hif 1 . An appUatidfi wU^dt ba ascaptad 
later tbiB Ibi tad df tba ptriKl fpr -Wlleb tba |oaa U 
r^uiatad^ 

E. iMi fw^fmm^L It ysu ua Erantad a loin. It eta ba 
paid srtjy I^W your idtodl bM yarlfbd yot^ ittaadinea. A 
Itm flat to J^e^ 3 pareaai) will ba witbbaid from ysuf 
i«a ^ymsitl in drdar ta ^¥^8 a fulsl to iniura agiiaM 
rapaymaQt dafiuiti undar Uw (a.g., If a loan offZOO ^» 
f^S^, ydu will actually rgetiY^tlt4}. 

FJ Loan R^payaiaet, Yqu niuit b«gln to rapay yduf Idan 
B monthi aftaf yeu aqp tttf ndiai *^0^ dfi a balftima e? 
m^a biiia. Ydu ni^ rtpsy in inatallmanti oftf. tba iialt SO 
yaan and & montba afWr tba data you itop ittandinf 
lebodl on § baJftima or msra baaii or you may pfSpay aD dr 
part Qp tba ban imsuat, it any tJaia, witbdUl panalty. 
Rapsymtat 4ii daffrfad if ysU rtfiSdii da a bajftiina or 
sort ba^ ^ 

Q, A^lAtad Mymtab. You (Bay ba ilifSbla td rmp^ 
pBt of ysur VA tduatidn baaa (pantad afUr January 1, , 

tbfDUiii tba lua of aeeataratad ptymtat*. Tba 
pmprifA pafmjta lbo« ptraqni wh^ bavt fusetiifuUy 
edmplat^ tbaif propafS df tdu^at^a to Uaa tbeb ifaffiain' ' 
tatltlalnant to aneel a portian df tbelf Idan Indfbttd^ ' 
. aw, Tfaaaa af^iaratad paymtnta art ndt payablt ta you 
but ut butsd ^fn^ ts tha VA ta rtdUEt ydur 
outitaBdinf loan balanqa. InWditida, aeEtiifatad paymanU 
can ^ mada sfliy [f ydur itatt ef IdaJ 6d«fnmpht rapayi 
tbi VA a ^rttea df tba lean. Td find dut If your Sf 
■'I^^ foftraffiant hu lygb an iBlftaa§^ prfl^fam and to 
^if. ^aa iC7i. ^ 




^ \^ 
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, -'Vii Rtp SB ^m^l^" Of thw V«i«MI ^fvlcil 
»B df tbi VA ht^ml Ofnec^ln feu|inl. 

3. OOSffLETINa THE AFFLIG^TIQN (iTUOlNT) 

p^Biu r«£tivln| DsptndthU EdycatkiyU Al^ctiBa must 
Mvide thiif full VA filt iiymbif i indydini litis tulfUi In 

^l«f tb« nmm^ ot yc^uf seiifst CiUtiti tm^ig witt ' 

itas 7 ' 8nt^ the ifttpfapnc numbns- Inctydl^ EM ^dfii 
gf f Dur cuTTtBt isd ^fiS&Afllt id^^ ftnd et ypur niiTiit 
thing r«^tin. 

9 ' It Li im^rUnt ta Indiai^tha ^riod far whldl 
fsu K» nqUStinf tha lout iin» thk ^nrni th« RCiayfii 
at Ineemt ID be e^unt^ iid t^t molmus! lo&n iimSuSt. 

1, Pift It - R«pufa^ 

IliSi lOA ^ IQF ' Lkt.ftU qtlltr le&n^^nU, M^ltfihipi,^ 
itc.i which y^y Mte tppiited f«4 t^n if ysuSiTS not ^> it 
batn ndtin^^of ihtlf ipprenl-Qr dsnUl- If hin flltd 
'■B i0piicitk}ii Ifif^ihim ethcf b«n«nu uid < dtciiie^ baf 
DQt y«t mmdt Qii yeur elusi, tn^Mthi 'weid 

*^Hnding" ir^ the ^lymn antiUid "Diti H^iTwd^"' B* Sitm 
Is indieaie tmQynt TVQUfifid in Uii apprBpHili 



12A ■ Indydc rffuUf Q.l iUl QT D^pfndtRtafEdu^- 
UbuI AMiA»ne« illpwiliti fsr ysuFM^ snly. ^ 

^tm 238 ^ Indude VA WQrk-ftudy bcneflti^ 

»ai8i iJA =^List «Jr?f nt y^ gditirtgd grew tfl§gma (wigii^ 
MUry, di?id«ndii inlweiti teniu, hueatifc ite. J fer yeur»Lf 
OBiy, leSi Ih* feiiQwing diduqtioili' 

(1) AuthqHx«d diduetiafu far tzepipiiQBi (eu^ 
|7iD per exffnptipD); ^ 

(2) ItimKfd or iicndsij dfduetisn, whlebrnf" » 
friBt«r ^gwtr^i tha ttsndird'idBduCtiOn whl^ uMy bs 
deduct^ for IhU pUFp^ ihlii hi %i200 fsr ■ iisilt ' 
¥iC«nn, fdf iv mirrwd tcta^ f^mg i jsinl 
fctuFii if the ^oum hu nd inle^e, ilSOO fdT ■ 

t msrrifd ntertll filinf ■ joint fitum if ih* ^^uii hai 
in^inB( 1^200 for ■ KurviTing tpqUii With I dtpei^int 
ehild^ of %lBOO for a ESfirWd p^ipn filing ■ Kpsate 
»iurn), Siid^ _ _ * 

(3) NUndi^ry withhoyinp iuch if F^frid snd State 
infoini fjQcisl fKufity^ ind sthif rs&nditdry 
dfduciini^: ' t f 

Klf SnlyT THu in^lydii inceHii ffom laur^i iuefa u VA 
e^m^rsstidn ind ^Bsicn, dliihiiity relife^ent, tinent^ 
pleymint EOntpcnuiion, wilfo^ psymtnti, teeai feeUnty 

h«f»ntc. itE, 

C. i^^III ^ ud EnreflSint 

I^e 14 -■ R«pdft dfijy khdi? cxpeniet whish ydu^^wOl \n§Mf 
diffiflf t hi period li*ted in Item 9, Onfy ihs« fg^nw 
whi^h IS* reMqnihly Filit«d to yaur aEhwl attifidui^ miy 
h« shown. . 

!|n.24C - Compiiti thii itfm only if Vdu iri flot paying 
r@dm and hdefd chjinpiito ihi w^h^i- If [iVing^ utuige^ 
mesti Hi thlr^ with Pthen (includi^ ip^^ Qf o^ef 
dv^ndentj), inter ofUy^yaur pronted ih^i. K^te IWna (i 
limited to iipeneee far rint, food uid utilities (UtditiH 



l^ud* ilic&ieity, |u (qt fuil oii), witvf, i 
tniheQU^lQnJ 



if 1^ led 



IMB 140 'if ^ou if« BOt iiyini en ^apus, f^ffipltte thii 
Item ^ ihcW yeuz a^uel eeeU of ^mmutng firdn ydur 
rii^insi ^ to the KhooL Th«#. e^t -ihQuId bt yeur 
eetlmii^ e^miBuyBg eoitt fpf thi eBfoUsint period 
^^wn in Itim t. (fhta Item annel «x»^ 13 «nt« pit 
mile for eafb di_y of fliiifi ) 

Itam I4E ItiSili eU other ex^nia reiet^ i@ yp^r iehogl 
' BttendlB^, tuebu typ^ ef f^erEb pe^H. i 

4. Cp^I^NQ "nffl APFUpATIQH (iCKOOL) 

Iti f^eol wUJ eemplMe PSwt ID, lies* ISA ttf^u^ ilF^ 
It wiU elK} be FHpoBxibfe f@r retiiwiim the ri4BnlAt«^.«^ 
g| the ftudint'l entriee In ItiSI 10 tsd U. If the^bsl 
f^le that €eft&ill itemj Ufted' by the ftudpai a^ not 
, ■eeuRt* of FiaiDn^Ii, the ^tMfel m^ti li* the lUsi 
Bumhere ^i* ixapUoni in ISOa "RlHgirkt" Fef 

tbe Rudent llita 13D0 for ai^ the eebooj 
fiili that |75' veuld be reaBnabIii(,the aghool ihould 
ladieate In fsBiakii "Ezcept^n to Item 14A 'il7S." 

Itas JSC ^ Certih^ t^ letua! pufiuit of the c^fi^ Iv 
the wan ^iod'iho*^ il! fttm | (ij-l §fee »m^*i 
^uarMr, etc.) * ^ ^ 

Ii@ 111 ' If the i^iot Uva gn anapUi ef @th^i«i P^i 
Foom and board shaf gs tfi ^e Kbooi, rf poH ludl ebaf^ 
only for the period ibowB in lUii! 9. If thi itydiBt Jtrei eft 
arapm, 1^ the BT^kge ebarga fsr fOdm and boisa wblEh 
wiU be charged Id ftbdenM li^g srnpui for the 
enrolisiint peri^ in liein 9. U yie^sol doeenoi 

pFSf^i room and board, lifi the re^ni and bOAfd bargee {If 
known) it the niafSt itale ynlYeralty of i|«ti aiilege e|id 
the nxnie of thi State edioel iileeled. 

lies'^F^ If the Khc^l agft#i id revive ihe VA eduat^gal 
^ Wijyuid deUfef the piyment to the ippllani, ehiEk ib« 
^^yaiarlEid if a teen i! awafdid, the piymint wEU 

r teni 14 the tti^int in afi pf the iiiltitutidn^ If thii 
^isliitutioa dsii net i^ee to ificsive and deU^ef the loaB 
/^ymint, ehedi --no" and the payment wiU be le^t direeliy 
is thi ftudf nt'i eurrent mailing addreii. '-^ 

PROMISSORY NOTE {gTUOSNT) 

Yeu will be Betifiid ef the deciasB made on ypUf VAJoan 
fiqy^/ If> loan ii apprPTed, * pfoffilfcfy note wfll be 
eent %S you ihpwing tbi loan ampunt eppf ov^^ the inttreM 
ismi (eurfifitiy 7%> and repayiaant ^SYidPni. Yoy mUS 
lipi^ and return thii Boie ify the VA before the IP*n 
payment may be reliaa^,, 

%. PAYMENTOFIXJANTO APPUCANT Ifyoufiehdo! 
ip^ies to receive the VA idugitipn loan payment (lee Iteni 
ISF on appiicatipn) ibe ^eek wiU be ient id ypu in eari of 
the KhpoL Ae^ompanying the cheek will be a VA Form 
4--§2iOa, Ceftif^itian Pf Deliiify of Eduction Loan 
PiymenU Thii form will itrife to ¥*fify to the VA that ydu 
r«ai»d yPUf education loan cheek- After teth yPU and the 
ippFopriate iehsdl o^cial bevi iigned and dalid the fgfS 
it ^ill be fprw^ded Id thi VA. by ihe e^ael, for 
proCieising. If yPUf Mhpdl dps nOl ipee iP re^ife and 
dilifif the ^yealbn l@an paymint to y3U> the loan £b*ck 
mhi be Htit d^ectly to ysur eurrint mailing addreia, A VA 
Fdna 4^S220a wiii aot be indudid with sbeeki ^ni id 
ypuf curfent mailing iddriH. 

IMFOHTANTi Far sHUten^f of infoFmafisn epnfeef ypiif 
''Vif fifp On Compia" if an* hst bttn OMtigmd ^ your 
W^faot or iht Veferanj SffyUiS PwUion of fAf Vilergn* 
Administrgt^n Rfgiomi OWct for yoUT ms, f^oniuii tft* 
Iscsi tiyphsng book fsr thg numSsr sf ehgsk' with TS^^ 
VifemiM Affsvi OfpCt On the e&mpuM^i 
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OTHeR SCHOOL -■ F.airf ?i>if rni J /sif .Js(r i,/ r^ AM/?"/ *?iw?i*>^ 



The y* iDuc^ 




f=j == - i /l^ T ^5, " 4ii. / rf if I f T PART iV uMQgB THE MEADIHO '^^CJiOoL ClRTtf^KA Tl iJ!i'- MUST SB CiHTlFilD TO IF 'SO." 



FART IV ^ Ci^TIFiCA Timj i 



SCMO#JL CERTIFICATION < 1 > FeM f*^ ibevs. by tiA;&wtjtyaen ij* mie mnd earreet. jl) Fiet* itit«l bf itudrnt in Psrt !L I5*m 10. and 
fvi flij'^rSi 14. hiT# bvcn fSricwfd imj l^pftf S^UfsU iffd I¥»Qfi$Me (Ch« it«mi «hi<ii ii$ npttp^pnr iq ie^Uflt? rtuanablr iff 
^Qwn ift iLEfB 1 Sfi , "R^RiE^i"}; (SVThli H^i^tuUpn lp<^ to n^Kfi pr^mpiiy Ha^t V'A tiiy Wj^fln*ni rhmiifn EiUdE m iho iiudeni'l 
tfiAttuiiuruj r^Qfdi whic^ nyuid iffe^t ha arl^Ft ^i/tatigruJ loin; NOTE: CsrttS^iu5s^ ('tf>(^iicnd (|0 !|¥ly ^nly iu thuui miytyyoni 

U s c., i/id i^wi Ui d^Uvef fueh psym^ls to th* ¥ii£^tt flud«tTi a Ksn u [tfi C i fap^fr^ i i^fli jfW4 ij i nf Thu miUtuUun apHi 
rsm^lclf (nd mufn iQ the VA^ ih^.VA Foflii C^ftinciyoh of Dvbnfy gf jldyciiiss Lefi Hiiwrnt, which a ift€\<j9t4 with Ihr.^tit, 

Within 3d d«y> of dtWfrty at ih« ^hrek ta th^-Tiisbie itydentL (6^If ihs eh«k c^hot b« d^iivKd boiiSi^lhE eiifi&jr itudrnt WithdfiWi ffuni 
UHining^ ihii miUiutiOn i^grr^ to rTlurn th4 iuKpciwd ennlpp^^^tjugin^tfif c^«ek ki Mf* TTeii\byiJ|TSOOn >■ pi»!»ih|E,"uid nu man Lhan 30 




STUllKNT CERTIFICATIOK: ! frquMf i jAsn Si th!T«rKJwnl 



niiJi atiOftiJ pUrpoBN duFmf Jhf p*fipd.i£? which thW^ IppljeitiQn ipphf^ ! feB^fndmUnd,^t i f**][-<| 3 JSTrrfU of th? tprro***! !r<»n iiatjijnt 
wiil {i«^uct^ to iniUfiE ^tflit Jffiutt gfi iq»ni mif4> UndfT^thjl Uw; (J^^ Mi*by wip ig 
UDQuni of ifiy icv«l^t«d pa^^t to^wKch I nuy bReri^ tf^U^^n^s^ thfl VA and thy 
fD*cmm<.'nUt Unit ptid ujuiff iKtisn l^gA(^) (R). titJ? Ag^U^t' : Hi i undEfitind that 
Of im^naonfsVlit. iif bpth. for Ihr wdifuj fubiniii^n of any it^^S^t gf a^ 

fFBuduj^ni jfCrptanrr (if any ^yiB^i tg whil'h I as nif\ ^ntitlad. 



Httste^i sithe VftfFini Adminiitraiion th« 
latfmnf rgntfi'huijMn from B Hlatr at Uirsi 
^^A>(fidri !^rF« prnajtin which include fin? 
K»J ;ifl, knowma !t Uj b? fiiae, or for Ihs 
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liTQ.OO 

Lsoo.oa 

330^00 

a^.oo 

UOO.QO 
1300.00 



#00^ 00 



7f4.U 



liioe^oo 



11 



1$ 



3i3.0t 
430.00 
1,300.00" 



400*^" 
1,300.00 

1 jso.oo 



3,300.00 



1^ 



313. Oi 
410.00 
1.300.00 
114.00 

710.00 
300.00 

400.00 
1,300.00 
l,7iO.QO 



2,300^00 



fpm iQ mi 10 



2 3 



4i 
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13 ' 4fl.^ "if 



14 



L PAID IH fV^L 



^ 3i§07Ui 

UBa0l44 , 
_ 14f§2l4& 
1190314 fi 
14fba44& 
^ 3100474& 
^ l49gM47 
^ 14931447 
15001547 
11S0004I 
11811441 



1 LSQO.OQ 

1 Lpia.oo 

1 IM.GQL 



13,050.13 



i,m, 131,41 



Fieiijai fo wm 



3J7.3a 

51173 

Slf,7l 



Q 357. 3a 



iiloo.oo 
i,30&oa 

317,38 
Ia0i30 



10 e wnji 



SUM f 0 BATl 



19 11,230.00 



ISO 



Opr r#€Oi^ imii^te t^t yoa have cospletad yoof pr^ram of tminiQt. FoF 
tb# ptif^^t of keeping yow VA r^otds up^ to ^ttt'.pltasa indicate yoor 
eamflt Ddiiing address ^ the ^turA portiofi of thi^form^ 

* * ^ = ' 

R#pmyment of you VA eda^tion l^a will beeone due oa - - - 

Prior to that date, we will ask ym for a sehedttlebf ^^y* 
meat* , ' ^ ' 

U you plaa to reenter ayforther program of tminings^tlease indicate y^r 
prc^^etive date of reea^^ee m tte retura pAti^ of this form. 

. ^ = Siri^fsly ypursj , ^ 

Finance Officer 



I 



VCWWiS AOMINItrRAllOM 

110 giH AVI SOIOT /2k2B 

RAsaym** ra 37203 

omcM,Hi^itm 



PWM AND PAO 




110 9TH AVI SOUTH /2k2B 

RASHvim, 37^03 \ 
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VA FitE HQ- 



VA EPU^ LOAN NO, 



€UIIIIBiT MAll-tNa AJ&DUM rm^^r mit€ m&mmt ef wittml mi** MtM tsM 



I pisfi to zetmer tfaiung at^ 
for period ^ 



IIGNATURg 



PL 

AFR 1f78 



VITEIIMIS APMINISTRATIM 
110 9!EH AVI SOUra /2k23 



m«LTr Poll wm^t i% \ 



fwmt Aim 




A&DMSSjCORRICTIDN litQUiSTEli 
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pear ' 



[IT G 



Qin%n?g^^ fadi^t# t&st ^mpl#t^ your ^ogms of trfiniflg ira€ 
noi^j^^ilg^^or purpQs# of ka#piBg youf VA t^eords up to datef 
pleast i^^^t y^if euriest taasliiii oddrtss on the rttutti portion of this 
fors, 4 ^ ' , 

: - . ^ ^ _ . ^ ^ « ' 

Re^yseat of yo^ aducaUeii tdin will be^^e due oa 

. PrioE to that date^ we will ask yc^ fof'a schedule of 
re^yments. ■ 

.V^u plaa to renter a fisher ^rogAm of traifdags please indicate your 
prpapective date of reeatrtnce 6n the letura portion of this form^ 




Sincerely yottrSp 



Fiaanee Officer 



J*C, MASK 



VETIHANS AoiilHlSTRATlON 




V. "A. REGIONAL OFFICE 2423 
1 10 9th AVEMUE SOUTH 
NASHVILI.E, TENNESSEE 37203 



^83 ' 



NAME 




VA' FIL^ NO, 


' VA 


EOU, UQAN NO. 


■ 











CU^RlNT MAILIN'O ADDRESS (Numt^t srid miF^et er nirml rehtVf altf. States and ilP sad^ 



I plan to reenter training at, 
for the period . 



to^ 



SIGNATURE, 



^ A PR »978 ' 



(Detach here beiQre mai/m^>) 



NASHVILLE, TN, 3^03 . 



@f FieiAL iUilNMS 
* t ^fHALTt FOR PRIVATE USi, 1306 



^SSTAGf AND FEES MiO, 
VlfERANi ADMIN liTRATIOH 




ADDRESS C&RRfCTlQN REQUfSTiD 



1 



134 



EXHIBIT 



AdmihMration 



Thii iusi a reffiind^ that j^eur VA EdMcatisn Loan(s) in tht tfflsunt ^ ^ „jSfcrv 

repaym^t options i|| to youi ^ 

□ 1 . Oiif p^fflfflt. total ameunt on er bf fors duf datf. Thii weuld be thf totil imount ef loan 
OiUy* «n«e no intfrtii a^ues ynril dye da ^ ^ 

$950,00 Of iss. First paymfni U due on or btfoft 

n 1 CWfttfiv navment ef 3i p^ymentl and a final paymsit of » 

dye nn or befE|r¥ ■. ^ ■ . 

U due on or bfferf ' ' ^ , 

n ^% Annual oavsicnti ef ht 9 piymenB ad a final paymfni of . ^ 

dui on ^Sfel tK^ of momh ifttf 'tht eid of etch ll^monjh pen^. F.f« pigment 

ii due On or befort ' ' ' 

Pleast indieate on the attichfd sheet the ftpavment i^*dule yqy wUh to uj. Your J^ej^n 
ihpuTd bt retumed within 30 days hpm^ ^iit o^f this ^^-J^ 

pfoperly Cfedited to your i«oum. identi^ on taeh paymtnt your VA loan nwmbfr and your va 
file numbff as shewn below,^ 

If veu are BfesenUv enreiied ai at lisit a hilf-timc siyden^ia residenf irainini at an educationa! 
"X^SffiSS^^iitled to VA educ^iienal asiistaifa ^^-^^^^S t^3^^\S^ 
£ dSS^ kheol e^fied evidene? of vour enrollment and your antieipated date of eempletien 
must be provided to substsfltiate ihii deferment. ' ^ 



Sincerely yours. 



Finance Officer 



4 



nam fmtt Tgi 



RETURN THIS FOR^ IN THE ENCLOSED StoADDREKED ENVELOPE 
Rfttia chf letts as i rtmindtr of ihf dui dalt of youf 
payment undtf tj^ ftpayment optioii you selectedi 



0 I am preifnf|)f gnroilfd as at itait a hiif^timt irudent. wiiiioui VA lAucationaj aisjitanfi 
aJJc^an^^. Certt5ed eyideftec from the sdiodl U attached, 

Q i ifJect eprion Ne, ^ . ii my mtthod of repayaient of ffl^JeanCs). * 

1 ui>dmrand that it is my m^nsibUiey to lubmit my paymtnti timdy in accordance with tht 
option I sfjectcd, ' i 



(Sipaturt) . (Diie) 



ADDRESSj (Only if chanfed hSh s^vc) 



FL Pigs 2 
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BCHIBIT I 



\Mmmm 
Adrninistration 



RiGIONAL OFFICE. ^ O^^jJi^^^SuMl^n^ 

^NashVlllf I TN 37203 

VA.,,HAY I HELP YOU? 



SECOND REqUEST 



nCi you ipetd to Y^sy ibf bin within a 10.yfif peried from the ibsve duf d,ti. The 
foljewini rcpifmCTt epiiens iff open lo yuai 

a 1/ Ong piiyment. loul Amount on or btfoft due daif^ TKa wmld be iht io»l ameum of lesn 
iinly. nee no fnmnt aecfUEs unii! due dale. 

S^injK) of Irt^. piiymem ii due on of bergri ? 



CD r Qu.iftffly piij|mem nf 
Uiie Oil iif hffni^ fht 
i<i Juf on Mf hefnrc 

□ 4. Seniijnnuil paymeni of 
due on or before the ^ 
p^yrn^ni is due on of bera^ 

D 5, Annual paymfflis of 
due on Of fe/ofi the 
payment is due on er befefe 

Pleaie indicaie 
be returned wii 
Fifsf payment withi 



for J9 payments and a finai paymeni nf 
of each month aftef end of eaeh J^moRth pefuid. hif\! p iynjcn! 

for 19 payinenti and a final piyment of 
of each month after the end of each S^mshth penod. First 



of each mOntl 



for 3 payments and a fimJ payment of , ' . 1 
month after the end of each 1 2-month penod. V\m 



sfl the attached sheet the repayment sehedu t you desirt to y if. Your selection rnust ^ 
ithhi JO days from the date ol thii ferter. Failure to provide Wli^'f^J f^^^ 
firu navm^nt withm JO day* of the due date will place the loafi tn default When a loan .s 
^ Kffle am^ of the principal and inUt due U P^Jf^e at that^jy^^^ 
recovered In aeeofdance with esisfini lawi/ To insufe that all piyipenti ai^ properly ^m^%c 
S^aSunt! iSmi^ on each paynAnt your VA loan number and your VA file number a. .ho 



ihown 



If vou are ofesenfly enrolled as at Itasi half time itudent in resident trainini as an edueanonal ^ 
nito a^noLnier entitled to VA educational aisistance allowan^ei. the loan ^fP^T^,^ 

dSe^Jd^^hool certified evidence of vour enrollment and your anticspaied date of com^letnm 
muit be pfovided to substantiate thii defefment ^ : ^ 

Sincerely youfii \ 
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^ R£TURN THIS FORM IN THE ENCLOSED SELF^ AD DRESSED EKVELOPE, 
ftetain the \m€f iS i remifldcr of the due date of ymt 
payment under th€ itpiymtnt Opaen you lelect^. 



C I am presently enrolled ai |c feasi a half^ime siydefi? without VA educatibnaj a»isfand^ 
illowancei. Certified evideiiCf frefn the tcKoot U attached. ^ 

n I selKt optien Ms. as my mrthDd of fepayment of my loan(i). * 

I unfJffsiand that it is my res^niibility to lubmit my paymcnti timely in aefsrdarice with the 
npnnn I ieleeted. 

I ■ , 



(Signature) , (Dife) 

F 

ADDRESS^ (Only if sJian^ from ateve) 



FL ^^3^, Pirn i 
Pie iPTifHSj 
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UKBTS COLLKCTKD IN COOPKK,^T10N WITH 1(1 E LOAN nUARANTY SrVlSlON 





DEBTS 


% 

DISCOVERED 


f 

OEBTS 


PAID IN FULL 


VETERAN 
TO 


ARRANGED 
PAY 


April, Hnyitjune 


J6 


Ai^unC 
124,395,13 


Mi 
?5 


Amsunt 
1 8,549^3 


2 


^ AiBQunt 
1 860.64 


July 


61 


34j638.93 


34 


14,040,85 




1,018.29' 


Au gU 3 E 


88 


36,063.17 


58 


17,987*43 


1 


^105.07 




54 


28,954.92 


45 


18,735.93 


1 


916.20 




63 


28,887^28 


36 


11,598,57 


2 


1,123.79 




43 


17ji79,47 


22 


7,367.08 


1 


4014 53 




34 


15,639.18 


U 


4,744,49 


1 


897.81 


1980 














Janusry 


33 


15,979.60 


22 


7,999.65 


1 


822 . 98 


February 


30 


10,485,82 


16 


5,197.23 


-0- 


-0- 


Maf Eh 


24 


8,5g3.55 


S 


2,741,43 


^ =0= 




" Apirll 


19 


9,691.93 


11 


5,254.18 


-0- 


-0- 


May 


21 


8,611.80 


13 


4,201,51 


-0- 


=0- 


June 


23 


8,508.57 


7 


4,370,59 


=0- 


-0- 


July 




13,844.91 


11 


2,141.81 


■ =0= 


-0- 


August 


¥ 


18,326.59' 


21 


7,383,11 


4 


3,369.42 


TOTAL 


632 


$285,450.85 


344 


$122,313,19 


16 


$9,645.73 


t, lOQl 


1001 


54.431 


42 . 85% 


2.53% 


3.38% 


Aygrage Fgrcgntags 


of Paid 


and Arranitmenti ^ 


56.96% 46, 


231 




* • Includea tws veterans whe fe^entefed 


tFaining, 







Mr, Hefner. Our next* witness is Mr. Donald Samuels, national 
sewce officer, Disabled American Veterans, 

If yoii can, please summarize your testimony: it will all be a part 
oftheTreco^. 

STATEMENT OF DONALD L. SAMUELS. NATIONAL SERVICE 
OFFICER, DISABLED AMERICAN VETERANS 

Mr, Samuels, Chairman Hefner and members of the committee^^^ 
the DAy in the g^eat State of Tennessee appreciates this opportu-^ 
nity to present our views on the Vetera!\s' Administration educa-^^ 
tional program, more specifically the subject of collection of debts ^ 
owed to the Veterans' Administration. 

It would not be appropriate if I did not mention what DAV 
Department of Tennessee thinks about Congressman Bill^oner. ^ 
We feel that in his district he has done an outstanding job for the 
veterans, State and Nation. He participates when called upon in all 
of our DA V functions. 

* I sincerely belipve Bill Boner realizes the true Americaqi ideals 
and aims to advance* the interests and works for the betterrnent of 
all wounded and injured and disabled veterans and their depend- 
ents. I know of his personal concern and the problems of the young V 
Vietnam veteranB and the older veterans' geriatric needs. 

I would like to indicate that the DAV in^^nnessee is p^oud to 
have him as our representative. ^ ¥ 

J Briefly, the DAV includes itself in the ranks of those who wish tk 
see this indebtedness recovered. Not only do we^ascribe to the basicW^ 
tenets of paying one's dehts^ we realize that the present situation 
lends the^degree of credence to those who unjustly characterize VA . 
benefits and ^ervic6s ai being insufficient, costly; subject to abuse, » 
/Evidehce hps been received which indicates that interest charges 
do act as an incentive to encourage debtors to respond and partici- 
pate in the payment proceedings. The DAV would not object to this 
practice beij^g applied to the VA situation; however, in considera- 
tion of the method to be used in finapcing interest rate charges, we 
very definitely do not believe the veterans should be treated more 
hai^ly than any other categories of Federal debfiorS. 

We, therefore, would support method B, of which ^ou have a 
copy in my testimony which is in accordance with section 32Sib) tff 
^ the Higherr Education Act^of 10B4, sectiojh 1077(Bt title Ito of the 
United States Code which would require a flat 7-percent interests- 
rate. 

One additional point, if the law' is to be modified so the veterans 
must pay incyest on outstanding debts owed to the VA, we believe 
the VA should be required to pay interest on moneys that have 
been erroneously withheld from veterans, 

I am specifically referring those instances where a prior ad- 
verse benefit determination has been set aside by VA on the basis 
%hat Buc]a briginal decision was clearly and unmistakably in error 

Section 3.105(a) CFR of VAR 1105(a) specifically, in reference to ^ 
the .VA educational debt recovery changes that are in the ^uca- 
tional bill now, the DAV does not object to them. 

We are, however, seriously concerned and worried about how the 
administration costs are fo)ng to be computed.- For example^ if the 
veteran's claims file is, laying on an adjudication officer's, desk, in 



1 



/ : ■ . , »° ■ ■ 

transit to another VA, in a VA hospital, et cetera* which could 
involve a substantial amount of time during the debt reGOyery 
process, this time involvetf should not be counted in the adminis- 
trative costs. 

This completes our comftents for the hearing record, ^ 
' I wish to thank you very much for giving our organization the 
opportunity to statrits views on this important subject. 

I would like to r^ognize David Gray, who is the assistant super- 
visor of our national iervice office. 

Dave, thank you, ^ 

[Mr. Samuels' statement follows:] * . 
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StATli^NT OF 
' OONALO t*' S^llffiLS 
NATIONAL SBRVICI OFFICER 
OISABLID AMERICAN VETlRANS^ 
TQ THE 

SUBCMimi ON EDUCATION 
TRAINING m 04PLOY^ffifCr 
ffiLD IN NASHVILLlp TH 
OK Septeaber 16, 1910 



^ „ I..... «" - 7: 

• " ' 

inuButw a dsffree sf credence 

...... li^^a^it^'f^""^*''^^''''''''^ 

' M «Tvlfi« as being insMlelent. 

.ho,, who unjustly eh.««„l« VA *.««flt. .nd s.^l.- 

costiy, subject to Bbuso, etc. 
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U*^, pnkarUy o„ b«l3 th« thi took , 
''Mfdin-ln^ ftous«- Veterans Affair, c__.». . , 

• provision l„ ,h. h„ ' 1^ ^ f'*"" " 

In the Housa passed bill, H.R jig.i , / 

■ethodsofi , ' ' -''"3*' M/P«vlde addition*, 

, ""ds of lo«ting J app,o„ltt. I * 

"^It itandln, f# , PP^opHat, .f,„tlng their 

standing f, they fail jo cooperate -1th VA ^ ^ 

Th. .vldenee Of report indicate, that , .vast J- , . 
- a.o.t. Of ,aO^, i.„^ ^-""^""^ " 

.dditio.i%tep. th„ CO.. . :r:v"""" " 



1. TT,e Charging .f'lnter^t.on outstanding debt, 
proyld. «re Incentive for v„era„„to r,p., 

The recovery of ths 'Indebtedne,. u 

- Mnes, through recoupsenf fr^ 
''th.r VA benefit entltle«ent that the • , 
«ivlng or entitled tn -.^ive j„ 

'" the c„.s .here the V. ^o.tor a a federal e^io,ee 
.h^recover, the Indebtedness through offset o, Cederui 



salaries 



int...., , , " i --J^^slhle ..thod. Of Hon 

iterest rate to be chargti: 
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A. In &e£Ordan£f with Section 6621 sf the Inttmsl Revenue 
1j^t-"Whleh wQUld^fiJE s rats of interest identical to the 
prise lending ir^^^^t rats In effect In Oetsber ef each 
X^ar (as adjusted ^^^k ^ts the preceding aonth Of Septeaber), 
or ' 

s ^ 

Zn sceordanet irlth S^tlsn 42? (b) of the Higher Education 
Act of 19§S (ieetlon l077Cb)* Title 20* USC)--whiGh weuld 
require a flat 7% intareit charge. 



Evidence has been received which Indicates that Interest charges do act as 
Incentives to entourage deht^^r? to j^eipond and participate in rep^raent proceed- - 
Ings* The DAY would not gbj .i^.js this praeilca, being applied to the VA situation, 
however, in consideratlo^wf th^ method to be uied in filing interest rate charges , 
we very definitely do net Tel love that vetarsns should be treated aqre harshly ' 
than any other categories ef federal debtors. We therefore would support aethod 
%|'B" cited above in determining interest rate ch^ges. 

One addit|.ona,l points if the law is to be aodifi^ so that veterans must 
pay interest on outstanding debts owed to the VA, we believe the VA should be 
required to pay interest on sonles that have been erreneeusly withheld fres 
veterans, I aa spjeclf ically referring to those Instances where a prior adverse 
benefit datefsinatlon has been set asl^e (by the VA) on the baslsuShat such 
original decision was ''clearly and unnlstakablx In error," (Section 3.1dSCa)» 
CFR 3Sj VAR llOSCa) ^ .\ ^ 

, In "llOS(a)" cases, all benefits erroneously withheld frsa the claimant 
are paid. However, these retroactive payaents do not fully cospensate the 
qlaiaant, as they ire not adjusted to reflect such factors as the loss of pur^ 

/ 
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ehaiinf power due to inflatlerij interest and dividends that could have accured 
* had > the soney been saved, invested, etc. 

Thereforp,.suT sup^rt of legislstion that wgulS, require i n t er est ^ eharg e § 
being applied agalni^ VA Indeptidness is contingent upon the passage of legis= " 
Istion authoriilng sisiilat Interest t^yaenti iij the absve^clted cateiOT^ of VA 
elals* ^- . 

f ■ ' fc •-- ■■ 

Regarding the two ether preposals of reeovety of indebtednsssei through 
the appertionsent of other VA benefits and/er federal islar^ei— the DAV would 
,po^s no objection, provided that SUeh ap^rtlen^ents would be apprpaehed fro^ 
the standpoint of not eiuslng the veteran and his fanily undue financial hard^ 
ship, Sh&uld any one sr. all*^f these eentesptated proposals be enaet^ into 
law, ve naturally assise that e^Elsting rights and procedures .relative to wa|v©ri 
of Indebtedness votild retain in effeet, . ' * 

In foferfene'e to the VA educational debt ressvery changes that are In the 
idueationsl Bill new in the pfeoess of being parsed b^^ the Csngresii The DAV 
does not ebject to then, tife ifOj however, seriously coneerned and worried about 
hew the '*a£^inistration costs" arfe going to be eosputedi For exasplB.. if the 
veteran's claias file is laying an Mjudication Officer's desk in transet to 
another 'VA Regional Off ice at the VA Hospital, etc., which could involve a 
substantial amount of tiffis during tho ^ebt recsvefy prsgess. This time involved 
should not be eo»nfied in th^ adalnistrative costs# , 



This GdiEpletes our Gensaents for the hearing record, I wish to thank you 
veiy taJeh for giving our erganUatlen the opportunity to state -its views on 
^thls impdrtant sybjeet. ^ ^ 



Mr, HEFNm Thank ^ou, Mr. S^uels. 

I will yield briefly to my colleague from Tennessee, if he has 
questions. 

Mr. Boner, I have no questions except to say that Mr. Samuels, I 
fortninly appreciate your kindness, and I think you, along with 
^nmf? (luin the yFW and The Anierican Legion and other areas 
that our congressional office .worked with very close ly, do an out- 
standing job. W4 appreciatf the service you are In. 

Mr. Hefner.. Mr. Hall? * 

Mr, Hall, I have ^ questions,. ^, 

Mr. HiFNiB. Mr, Leath? > 

Mr. Leath. No questions, Mr, Chairman. * 

Mr. Hefner, We will move to our next witness. 

Our next witness is Mr. Barney W. Greene, department a^utant, 
The'Ainerican L»egion. * 

Mr, Boner, Before this individual speaks, I have to ask for a 
personal liberty here, because I think you and the members of this 
subcommittee ought to know that my relationsliip probably goeSi 
back when I was a mere child in the cradle, parney was aaf active* 
as he is now and I had 'the opportunity to servfe in The American 
Legion as the Governor of the Boys State in 1962 and probably was 
motivated to go to Boys State and do' things as I did as the result of 
a guy who was head of The American legion across the State of 
Tennessee! " ' v ^ 

I can't tell you how much this man ^|as had an impact not only 
on my life, personally, as a friend and as a, veteran, but on the lives 
of many veterans across the State of Tennessee^ and I appreciate 
yourfalloMng me the opportunity to do this, 

Mr^ Hefniir. Mr, Greenei you may summarize your statement 
and proceed in any way you see fit. . . 

STATEMENT OF BARNEY W. GR^NE, DEPARTMENT ADJUTANT, 
tHl AMERICAN LEGION 

Mn Greene, Thank you, Mr, Chairman, \ 
I consider t^e Honorable Bill Boner a great friend of mine, and 
may I correct his statement^ running; The 'American Legion ^n 
Tennessee to being errand-boy for the American Legion in Tenries- 
see. ^ . ^ / . * V ^ 

^ We wish to exten^ a warm welcom^ to yop and your |taff to 
Nashville. Fufthermore, we, wish to thank yoU for your, vast contri- 
butions in the area of veterans* affairs as members of the, House 
Veterans' Affairs Committee. ' * . . 

We wish to extend a warm welcome to BUI Boner, our Congress- ^ 
man from the Fifth ^ngreMional ^strict. We have follow^ ^le^ 
career of ^ngressman Boner since he ^bb elected American 
Legion Boys State Governor in 1962. We were, a close observer fnd 
supporter pf Bill when he ran for the l^ouse of represintatives in, 
the Tennessee General Assembly ' and later 'during his successful 
bid for a seat in' the senate of the Gerieral Assembly. . ^ . - 
' Congressn^an? Boner, we wmh to thank you for bringing your 
colleagues to our home town, for this hearing. ' 
. We wish to convey to ydu tHis^^orning that The American 
Legion shares a warm cooperative^orking relationship with Mr. 
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Rober^flielak, dif^tor of the «.Veterani* Administration' regional 
office find his jentire staff.' , ' / ^ / 

V^e feel we would be very remiss if we did not sHare'with ybu the 
high eateem and working relationship that we. have with the Ten- 
nessee Department of Veterans' AfTairs, We sincerely feel that this 
State agency has some of the most know! edgablt and capable 
people of any st^e in the^eld of vetef^ans' affairs, . 

Now, I will address myself to education and vocational rehabili- 
tation. In the field of education and vocational rehabilitation, we 
commend tiie 96th Congress for approving legislation which will 
substantiariy improve, and essentially m&ernize, the vocational 
rehabilitation program for service-connected disabled veterans. 

We were disappointed, however, that veterans enrolled in that 
and other educition programs were granted only a 10 percent cost- 
of^iving increase, That^ increase, the 'first in 3 years, was inad- 
equate to m'ake for even 1 ^ar's inflation. We call upon 'Con- 
gress to provide ad^uate and realistic increases in monthly pay- 
ments to keep pace with increases in the cost of living. We hope 
that th^ 97th Congress vnll act to redress this deficiency. 

We in The American Legion in Tennessee feel that, appropriate 
increases in financial allowances are not being mafle to Vietnam 
era veterans endeavorhig to*further thdr education in higher edu- 
catiohal institutiong. We hope that ^you would agree that this group 
of veterans were 'the victims of a 'mismanaged and political war, 
causing many of them to be ridiculed unjustly for various reasons/ 
^We feel that 'financial allowances for education under the GI bill 
for this group of veterans should keep pace with the inflation rate 
commensurate with the allowances made under the original GI bill 
of World War' II veterans. 

We are greatly cohcerned about ^ reports stating that overpay- 
mente of nearly |Z million have been made to veterans in Tenqe?' 
see who did not 'qualify for the educational payments. I^rtainly, 
The American C-egion does not bondone this type of abu^e, and we 
would hope pt hat the apprppriate agencies, would pursue to the limit 
their efforts to collect these moneys. ^ ^ 

Now, . Chairman, on the subject of employment, we are vital- 
ly coricerned about^ the /unemployment yate of veterans in Tennes- 
see. The first ^gFOUp to^ which we address ourselves is the disabled 
and Wder veterWn. The advancing age of World War II and Korean 
veterans is, in our opinion, creating serious empl&yment problems 
for this group. 

During the current recession and layoffs, disabled and older vet- 
erans nearly always encounter difficulties. We unders^nd that the 
responiibility jfor providing specialized services to meet the employ- 
ment problems has been given to the U.S. Department of I^bor, its. 
veteran employment services, and the State employment agencies. ^ 

We sincerely hope that thei Department of Labor, ite Employ- 
ment and .Training Administratibn, the veterans' employTnenti serv- 
ice, and the State employment agencies intensify their efforts to 
resolve these problems. . 

Unemployment among Vietnam veterans is exceedingly high in 
Tennessee, The American Le^on for a period of years has endeav- 
ored to have created a position to be identified as the Assistant 
&creta^ of Labor for Veterans' Employment. We feel that under 



^0 pii^eiit^^^tti Deputy Aiiutont Sac^ti^ of liybor for^ 
jy^m^* ^ill^oymtat wl^tt Depttrtaant of tabor, ^ai^ed 

^ and^^^idura jj^i pv^^msi Jf^^ for down on 

^ tito Mue af Qi^^katiQn*tii^tiiha' is not effe^ve«' We urgB your 
' 'op^^ttae and &a:^iigr^ to appi^Ve^Mislatioii authbzimng 91^ 
idtt&tL of thg podtion of AMstant S^r^^^^of I^Bor for Vt^rus' ^ 
i / , :^ttpl(^tttnt ' , ^N. \ ' : 

fMl that ^# ^OT/L pi^igram sM^a b§ revi^d regardin^^ 
ym^^tm, ThB spBmSic r^^immandation to that vatarans ba a^d^ U . 
: ^^P^€^ty groups now. idantifi -in XMIA ^plations; t^t/any 
u^aSpl^^ VBtmnr ^ya^^" tf^^a lan^h 01 t ma o f unamploy^ 
« manfr or ^f ' in aoma, be tjig&l# to partidpate in c/fTi^A -programs, 
and ^at CMTA r^ulations be amended to provide that the State 
dlr^tor of th0^ be involve in planning th| Ci-fla prc^ams. 

Wa fi^ther sedommand that the CongrM anaet legislation that 
would m^aii el^bility ^for tha ta^et^ Jote tak ^^it program 
?rher^in eligibility for the pi^r^ would include' aoojiomlcally 
' ^t ^i^vantaged Teterai^» ^r^^zdl^ of period of §e^% or age; 
ramove tha pj^cdn^tlfiittftiBnrollment in^ or^eottpletion Jif, a pro- 
^ of yorationaL ^hsliflitation for ^li^Uity of disabl^ vetiir' 
ana^ airti^d tha jpr^am to 1985 and jlirten^^deflnitely the en^ 

• Finally, Mr. Chwnnan arid membera pf themubrommiltee, 1^ 
ad&'W mysalf to a vifiil poncem of ours' arid that is the juestio^ of 
vetemnsr pjafarence.^Wa.^ Ameri^ -I^giori m janne^eff f 

' raat vatarans in many instanc'^ are being ^rafminatjri^ against to 
y the e^nt that tKey ara not beingj^an the praferen& thW^tHe 
statute mandate. llils pertains to Fraecal employment and Fedai^^ 

/ al contnctorsrWe solicit, the aoo^ration of tMs suboomndttee attd 
thf^ Congress in i^ing that these abti^ are eUmm ^ 

In do^cluaion^ I poight 4dd m^t of tha items I liave allu^sri to 
are miuidates of the national' oi^aniiation, and I can furnish docu^ 
mentation resolutiods ^lEha same. » . ^ , 

^ * Mr. Chairman, I think ^you and the comnrittw for .yoiir indul- 

V gwce. - _ V / ' ^ / ^ ' 

^--/Mt. HwNm. ^The le^lation we Raased^^terday, H.R\5288^ 

. alayatas the p^itiontof Depu^ Secreta^ of ^bor for Vatorans' 
; Emplpymenf to the^ Assistant S^reteiy of Employment so that is 
going to be of some importance to you^ ' 

\^So, wa propo^^ in the biU last y^u*i' And the propped bil^ that 
came out of our subcommitt^ 'called for a 1 ^percent iifcrease in 

^ 01 bill rates. Under the budget rastrtctlons and reconciliation re- 
quiraments which the full House approyad^ my particular aubcom- 
mittM was call^ u^n to t^ to come up with a combination, of 
savings 'and c^t cutting of some |40p mllUon for flscal y 1981| 
and it is f^rettoble ttf us. . ' " 

^ We would have liked to have^had a Ifr-^rcant or more^cost^f- 
living increase, but under the restrictions of the firat coifcurfiiht 
budget r^lution there waf just no4way that wa could gat 15 
peroint. So, we had to go with the 10-plHent^^t-of-Uving incraw*. 
Vary r^ettable; Eve;Tr marobar^pf tWs committw supported thf 
l^parcent' cMt^fJiving^ increase, but if we were going to ge^^m bill 
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ti^ugh tot Hovm In lint with ^t the Bu^t Committtt ^olu- 
tioft^^wt had te^^^t the 10 ^rctnt v ^ ^ 

jHpl mot^W OQft^t €^ naxt ^tar, but I ft©l,iurt,th^ 

ga^ffire fou^ to do toflrVe^ ^^Mf^ th^vtterani. - 

liir,- GrREipfi^^We In TOt- Ame^^S^f^on understond you BXid tiit > 
Mtmbm of ^^tms position^ ^d are ^ ^^^izaat of the ritraint 
toat was aakM c? y w, and wt a:^i^da^^uc tlfDrti in tUe ai^a. 

Mr. MM^'Wt have tari6d. On& of tot'^ngs wS looked for ir^ 
thm ffll^^^ri^p; ttpaciily itt Nj|w JBtmy and ^MomiA, ta, the 
jtawn matjsomt Vittaam era vt^^i art not ^^m^ advantage 

* of tot prolans toat art avaU^lf ^- ^ ^ 

pfc to vir^ difficult for US to find out * what, wt nml to do. Soobt 
^<^lt su^^^ toat tot Wterans' Ad^iiistratioh run ada in Play- 
mag^^el I don't know what tliat magflriht ^ wj I ua* hot 
^ familiar wito it Al^, Mmt want^ run some of the auto- 
mobUt magaMn^ and tot diag itrip\mag^p^ to tiy to get tht 
VietoaBS veteia^ to t^t advanta^" of some of thw prc^a^. 

Wt had ptQple domt and su^^ we go outside of Veteraai' 
AdflilniBtration; l^rc^am "^and makt it into i'gfWt or a wtl-/ 
farf pr^wil .You wdtiW juBt have an outreach program^ with thg 
hole in tht wall, have tht vtteran cqmt in and you ^vt him soraj^ 
money, wUch wi reftist to do. W# can't do that have ^to^ 
(^trata In the ^^^teUa. . ^ % . ■_ „^ 

/ Some of thfi Vittham wterans tetlfi^ and said, "We W'e not. 
going to takt part in Jbht artabltohmtnt and wt art not gomg to go . 
th^t route/^ If we b^Ln to take th^ veterAn praams pnd frag- 
ment thtm, thtn wa tot going to 1^ the wholt ball of wax, 
^- Wt absolutely refuse to go, that route. We we tr^g to find a 
way to gtt thoM people, the pn^that I rrfer to as to^ that art . 
falfing through the cracks, not t^ing advantage of it, and it is 
, vtjy dirturbing to us and wt are doing tvti^hing that we 6an. I . 
ctrtain^ apprtciate your cenctrn, and I kno^^fcat you have ^tn 
a vtry strong supporter of vtterans programs^^^ the ytai^. 

My father w^ a mtmbtr of Tht American Legion, and that was 
toe proud^ organfaation that he belongtd to. r want to cpngratu- 
late you on the wOTk tHat you have donfe and your colltague, Mr. 
Bontr, foif the hard work that ht heli^ vis witA htre. 

4 would yield to my coUt^e, Mr. HdH, for 3 minqt^. 
' S^HaiI^ Mr. Gretnt, thank you/ ^ ^ . 

* I want to ask you a qutation separate and apart from,, your- 
testimony. I am. asking you this bwause I hope I will gtt some 
ruction from thi^* Who will follow up later, Btfore going- to Con- 
grtsa I practictd Ipw for nearly 80 years^ in e^t Texas. I found that y 
vtterans wtrt the bhly'p'oujp of peoplr who did not have rtcoui^ 
to Ae courts. 'Hie social stcurity ptople could appeal an advBrae 
ruling and go to tht U.S. district courts and tvtiy other factt of the _ 
Amtrican ^plt had access to th^ court syste ' ^ 

I laiow that some of my coUeaguts on the comniitttt, some who 
art htre today, and my friend M&ck Fleming might not agrtt with , 
my pbsitlon, biit I have sttn somt cases in the past and also since 
being i^M^wi'^^ ®f Oottgress and a mtmber of thta committee, 
where oHought that a worthy individual had a worthy cause, but 
for some reason or another in ihe administrative procttdin^ in ' 
the Veterans' Administration an award was not inadt. 
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What is yotf^Hpfition and what is your ^nklng^dbout flie pMi^ 
ity of l^^atite Uiat would allow a vete^m ^t^sml from an 
ruBng of an jadmrni^iftiys/offl^r into a F^^ral ^biet 
; fcr a de noFTO reidw? ^ |/ ' - % 

Mr. QmMSHm. Mr Wall, I aauma you'&re alludmg.^^metUng, 
that hu- b^Q tiJk^ ^out mi^y yt&r% Judi^^ revitw. 
r Mr. ILox. sr. . . ^ 

M(. GbiBi& I am not an attorney, and aa a Imy ^non I am not 
B ieTsioB p^^n.'VSm an admm^^tor! I have mix^ ^tmotionSi / 
but if I to B^wA qu^^on for^righUy, my angwer would , 
pi^^ly be I would bt m favoi^ I'know some oF my coUei^'^ whti 
are a^^» offi^re don't ihamihat view. % 
Mr.^RAU. I know ^ou coidd gatl^timate ailments tin ^/Lli 
' of t^e question. J thou^t q^l^ J just might drop it in at 
uim point and hopefully we on fet some* more .^scussion on Jt 
bNifore we flnlBh up th^ proceedings. . . 

;?Ttanfc^u veij mudiv ) 
Mr. HwNra. Mr. Boner? ' . / 

^ » Air. PQNra. No qu^ptionB, Mr. Oiairman. 
Mr. L^TH. TliankVoUt Mr. Greene. ' / 
V I have no qu^ions. ' 

Mr. Or^^. I have followed ol^ly the^Hou^ Veterani" ^^airs 
pommittee iinM ite ^^ptionf ud I have found/ r^aMl^ of- how 
long they had , sailed or their political afflliation, this is the least 
partisan, except when.it co^^ to veteimns, and one of the m^t 
cooperative and effective eomlmtte^; and we are proud tof you. 
^ Mr. HiFNm. Thank you, Mr. Greene. It is a vei^ nonpartisan ^^ 
' committee. We work vew hard, and Ml of the veterahs orga- 
' ^izations^well, the vet^aAS oiy aniratioM b^ically nonparti-v 
s^j which is, a good . relatioMlup, for our prime oonceni on the 
^mmittM is bepefite for veteran, ^liod. We have hpd d^^ree^ 
ment on amendminti and thiE iprt of things but on all I^slation 
that we report out' for the ttneflt and for the good of veterani ii 
unanimouB when it cpm^ out of the \^etertos AffaS^ -Committee, 
^nei^ly* it is the same with The Ameri«n L^on, the DAV )md 
theVFW. . h 

The prime concern of nationaj veterans' o^aniiatipns. should be 
for the weifare and the benefit of veterans. That should be the ,^ 
forem^ thing in their efforts, and when we get away frraa that, ^' ^ 
we h^ve commiited a grave error, I want te congratulate you and 
the veterans of your State who belong to The Amtrican Legidnv for 
the supj^rt you provide for vtterans pr^^ams ^ 

Our nert witness^wi have to do a Uttle bit of changing here 
with the indulgence of 'Wei^one. T^e gentleman has to Wa^, but 
we certainly want, to t^ to ^ccommc^ate eve^b^y we can because 
we want to tT% to finish the hearing before take a breA. 
/ Mr. William Dusty Roden, we are happy ^^^^pve you with us 
■ here today, sir. , ' 

, STATEMENT OF WILLIAM IH. RDDEN/COM^ , 
DERAftTMENT OF VETERANS AFFAIRS, STATE OF TENNESSEE 

Mr. RonfiN. Mr. Chairman and membera of tha sul^ommitte^,^ it 
* is a distinct pleasure for^tne, as the commissioner of veterans' 
affairs. for the State* of yennessee, to welcjome you to Tennessee said 



1^3 



ERIC 



% " ^ ' ' ' ' ■ 

to NashMUe, even though you have ^©^ived othtr welcqrarM* We 
^ mtiotr^y tarust that your rtay In the Voluntoer State will be 
^vwdmg/ beh^^ of ^vemor Al^^der, I wrf^oie you and 
„ ojfer ^e, a^sten^ of hb admims^mtion and the Departaent of 
Vrteran Affaizs% »ti^mg out your mi^on here. ' 
I would Uke to^^G^^u^ thfjt thei^ are some %ix member of our 
- dtpartsaantal st^ who are Eeres and# they will be availablf for^ 

quaittebinf if Uie sub^TOtyttee s^d^ir^ . ^ , ^ 
\ AMi^nt Commtariiteir YMib M^jUum, the director *of claims 
serves;' Mvid Luther; and .two claims specialists, Mrs. Dotty 
-EMton and ftfc.. Jim Mulcaby» and two field repr^ntativ^, Mr. . 
Buddy Heni^ and Mr. Lm Oirtan. • . * 

, The Tsnntfflae QepOTtoent of Vete^a^i Affairs was create in 
19i5' to service a^ncy of State govemmant ip^cifiMlly 

charged with collecting Aito and information r^arding fa!biliti^ .^ 
and service available to veterws, their famili^ and dependents; 
to cooperate with dl information and service agenci^ tfcoughout 
the Stete in infdrtning the veterwis, their famill^ and dependents 
iregarding the existent or availability of all ^^^catioi^al training 
-and retraining facUiti^^ health, medical^ rehabilitation and hous- 
ing sendee, employment and re-employment ^rvieii, |?rovimons of 
pSeral, StatoV and local, laws affor^ng righted privilege, and bene- 
fits to said penons wd all other mattai^ of aimlar, related and 
appropriate nature- - 

It is also the duty of the departmeirt. to a^ist veterans and their 
families and dependents in the pr^ntatfon, proof and eitablish- 
merit of all claims^ priy^^^p rights and other .benefits which they 
may have under Federw, Stete, and lopal laws and to cooperate 
with all national^ Stete; Iwal governments, and private sygencies 
securing services or any benefits to veterttos, their families and 
dependents^ * . ^ !C 

^ lie depwtment opf rates 10 field offices geographically Ic^ed 
acr^ the State so. ^ to be Feasonably accessible to all institutions 
^g-^Of training in the Stete and to il veterans Whq^e r^idents of tlft 

^^State. ; . 

Ehiring fiscal year 1980 it Wj&s our pleasuipto assist almost 
; 1 60,000* individuaJs through counseling either in peraon or by tele- 
' phone and auipther 46,000 through corr^poiidence. - 

While. we attempt to toist in any subject brought to us by a* 
claimant, our service in the area of educational benefits has been 
minin^al due main^ to the lack of requests for assistMce. In fact^ 
our assistance consisls primaril^f providirig information and sup' 
plying the appropriate forms and documents required to obtain 
benefits. " % / 

We have found that the educational program adminj^red by. 
the Veterans^ Administration is handled very well in Tennessee, 
teking into consideration the normal flow of complaints aftd delays 
arising .dura^ any peak enrollment period such as we are experi- 
encing at this time/ Practically all institutions in Tennessee regis- 
ter and ^gin cla^s in late August and early September each 
year. However, we do understend that there has beeiyfair success 
in the delivery of advance paychecks with the main problem being 
the lack of funds with which to make payment. This has been 
• remedied with the releasb oftfunds on September 18, One institu- 
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rtid ^at aut^iHf S& itud«it& wtio 1^ appU^ for adv^os ' 
25^bad rt^^sA c^^ki at r^s^tion timt/Severiil 

AU inititatioM erota^ed reportel.a fb^ r^atiouhip wiA the 
VA r^Gi^ QKm m N^b^a. Pt^^m^Iid to &e at^tion of-^ 
VA w^s hw^t to'iatiiA^fy ^maluaoMt mmpt m very mre 
inrtanoK ' ^ 

n^ki^ttutt is couidiiKble coa^m in Tenn^ee, a§^ 

^pdl as amii^ tht Nation, ' mVbi ntuodbf r md tbe amount of 
ov^p^mtnts in tibe pi^p^m. We.undtrstaa^ ft^m what has b^n 
q^d rare tUs momk^ and flrom your ^n^^ndenoe t^t Tennfr 
§ee has u mmr^ymmnt i^^unt approaofa^^ $L8 million^ due m 
large put to the mok of r^ponsibili^ on ^e^irt of the payee and 
v m no imaU part due to the tune lag in tibe Veterans' Adminiitra- 
^ tion for pi^^si^ stop to the payment ranter. It is a matter 
of mpmrn to ^ of ua th^ ws^dwtm for prewntia^ ovezpaymfnta 
are not ip place at this of pr^^m. However, I might 
remark what we have hea^^here ^ds ttioraing indicates every 
effort is being made to provide such/ 

We find considerable coneeni in jjhe area of satisfactory prc^r^. 
The ^ucatioaal imtitutions of State fi^l ^t they are more ^ 
capable of detei^ining the d^ree of pi^r^ atteined by a student 
Aan ^yone w any gmum outdte tim m^tuti^. feel timt 
the ^W^lations and pudeUn^ attending ^e law mem more restrict 
tive than nec^aiy and should be re^ed in order for^he educa- 
tional institution to provide for m^imum development of the stu- 
' dent veteran. - ^ \ ^ 

Itere is in Tenn^sea an unoffici^ asmiation ksto^ as the 
Tenn^see Education Association for Veterans comprise of deans^ 
coimselorSt and veteran representative on campu^^ which meets 
Ifi^gularfy with offidals of the VA to disGum problems and complex- 
iUm, rule and regulatioz^ in the administration of the education 
programs. ' , ^ 

We understand that this oi^aniration is well revived ij/VA and 
that the general working relationship is good. However, the associ- 
ation is interred in the portion W the law relating tosthe change 
of prc^^tis. TOds Association adv^id members of oUr steff thai in 
an ^sociate d^free pr^^am, a student is r^uirad to declaim a 
m^'or iitun^ii|tely t;^n enrp^^^and he must pursue this m^or 
from the beginning, wheraw jj^yjrnr iftstitution the selection ^ 
a m^or may be deferred tml^^nS^ second or third year. ' m ^ 

If a student in a 2«year college deire to change his^m^jif, fcP 
example, from enpneering to roistered nursing to accountant — 
^0 cnang^-^he is caught up in the changa^f-pn^am process, 
pMt the student in the 4-year institution can changr as often as he 
wteh^ in the flrat 2 yeara withou^^ing chafed with a change^f= 
pro-am rgo long m theirs of credits is not so sul^^mti^ as to 
ejitend the time necessa^^ to^ obtain a bacci^aureate degree. The 
association believes that the 2-year student is entitled to the same 
consideration with.r^ard to mterlng course as is the 4-year stu- 
dent. 

»TTie last pointy Mr. Chairman, we woul^^ke to mention , is in 
connection with the 10-year delimiting date for the Vietnam era ' 
veterans. There haj been much , said ^ and done about the return of 
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toe Vietnam vetaraiis and^hair readjustment to civilian life. The 
t^fist rf^nt topic iDDncernB.7e storefront actifvxti^ established to 
reach anfl'obunsel th^e Vittnwi veteranf who othe^isa' would 
not s^k assUtonce from the bureaucra^. 

/It ^ the filling of educational ijo^putions^phd < ii iiiJffilili i 
ttet th^ vetrMS who are unable' to a^'ust ii^mediately follbmng 
separation frcpa the service certainly are unable to teke advahtage 
of the training opportuniti^ made av^Iable to them by the ir Gov- 
trriment. It is the filing, also, that .more time ir nec^sary m thtoi 
partictflar cas^ and that the delimiting date should be eiftended to 
12 years in order t^t th^m individuals m&y seek, out and plan for 
that which if . offered^lttr theii ptmsri^^ ^ 

Mr. Chairman, this completes our pr^ntation. ^gain, we want 
to thank you for this ppportuni^ to be htard, and again to offer 
the assistance of the dspartment^of veterans' affaii^ i^any manner 
px^ible, We^i^l^l certain that othera who wft appear before you 
wiU Have demnte and detail^ inforaaation.and idiis which will 
corroborata, perhaps, some of that which wt have pr^erited to youi 

Thank you very much. ' i ' * 

Mr. HEmra. T^ank you, Mr, Rodeh. 

^ I have no qujestions ^ guch, and we certeinly share your viej 
on thi^ and agTM ^th you on a great' portion of your statemil„ 
In the aria of satisfaetory prt^pgis, I feel sure that the institu- 
tions of Tennessee certainly would be capable of doing this. But the 
thing that ^e are concerned about is, as 1 feef sUre you* ^e^ we do 
hav| some mitances where we -an the past have tried to tm loop- 
holei where we have had institutions that were basically interested 
in getting tht^mone^^ for the schools' rather than the progress of 
the student: There were no requirements for time ,or attendancei 
and even in my own home State we had a scandal for somit of the 
go=call^ business schools and^this sort of thing where it almost 
reached scandalous proportions. We have no doubt we maybe made' 
some errors as we sometimes do when the Congress attempts to set 
rules and regulations. ^ 

But m I said ep^lie^ whert we pass laws and create benefits for 
'peop]ei we have to rAake it somewhat upivereaKto take care of 
some of the abuses. Sometimes it does penalize people who are 
much, more efficient. Your institutions in Tennessee would know 
what is satisfactory progress, . 

I wiH yield 3 minutes to my colleague, Mr, Boner, for whatever 
questions he might have, § 
Mr. Boner. No queftions other than a statement to say I think 
;y Boden and I and our staffs have worked very closely togeth- 
believe you will recall Dust^ and Representative U, A. Moore, 
e have in Tennessee ^a joint committee of members of the House 
and Innate of veterans' affairs. They came and testified before our 
Veterans' Affairs Subcommittee on Medical Facilities and Benefits, 
I believe, and he and I have a very close working relationship. He 
probably is ao example of how nonpartisan people can be when 
they have the same co'ncern, and that being of our veterani, and ^ 
does an outstanding job with them^. % ' , ' * 

Dusty, 1 appreciate the relatiorjship we have and the assistance 
that"your.:Office and your staff hAve given to my office as we both 
try to work to help the veteran in this State. ' ^ 




Bfr. ^^j^ I ^aak you for ywr tMtimoo^ 

arma Ba^rfaDtory i^i^raip I b^ev# biU ^at 

osunB rampletioQ timo wUdb protefily mil take cub of one^^he 
mggB^omtimt jfDu^va hers. • . . ' ^ - 

Gteo thUig I i^ffmr mtti you' on ^ »t#ndi^ tlia deUmitinf time 
^ from 10 to 12 yrarilJb thert icttne rea^ta for estta^g it fftsm IQ 
••toia^^^ri? ■ * * ; / ^ ^ 

; Bfc. Momi. Mr. HaUp that p^^cular numbir^of yea^ was a 
' r^ult of an inquiry and a statemmt that I made to membei^ of 
our staff m rtating I felt th^ them" ought to be a consiatration 
^ ^vtp to th^ pMpIe, the Sanaa as th^ of us who use th% World ' 
^ War n or the Korean 01 bill. Ajnd as I recall in my own c^e, using 
World War n, I had until Jtdy 1, 1956, in which to utilize that, 
haviag come out of the agrvice late in 1945. I ? 
Mr. Hall. All right ITiank yoy. , ^ » 

Mr. Ko^nR. Mr.^ath? ' ^ 

^ Mr. Leato. I have DO qu^tionsr Mr. Chairman. 

Mr. HiFNm Tliank you; Mr. Roden, 
' I am iony that we didn't get you out imner. I hope you make 

your appointnient. ,^ 
. Our next witn^ is Mr. Fred TudRer, Marine Cor^ League/ 
\ Mr. Tuftkei 



BTAT^Mrarr OF FRED TOCKEa COMMANDANT, MARINE CORPS 
. ^ ^ ^ LEAGUE 

Mr. Tucker. Mr. Chairman, d^tinguished members o^ the sub- 
committee^ I would like^? join the other o^anizatiQns and other 
if ans ^oupi in welcOTiing you to Tenne^ee and express my 
preciation*for the opportunity to appaar' in front of this commit- 

Gentlemen, I have been priwifege^ as a Vietnam vet to 'take 
advantage of the GI bill and earn a mastw's "d^ree subsequent 
i from my retirement from the Marine Cor^ on July 1^ 1977. 1 have 
alio been- privil^ed to serve as a certifl^tion ofRcer for veterans 
aAd depenaente enrolled in the evening 'prop-am at .a local college 
from Augii^ 1978 through June 1980.^^ ^ w 

The 01 bill, vocation^ rehabilitetion and dependents' education 
art all excellent profframs and administered rather welli overalL 
My oomplii^jenta to Mr. Bielak ind hi crew over at VA. They are 
doing a great job. 

However, m with any la^e-scalo, Government=funded program, 
certain in4iv4duals will flgure out a way to ta^' advantage of i^^for 
their own flnancial gain. . \ ^ 

As an example, ghortly after restoring for fall semester 1977 at 
WMtem Kentucky Unryeraity in Bowling Green; Ky., I was t^ by 
another veteran that I ^as 1 wing money. TWs indi^dual then 
proceeded to explain how I could enroll in a l^al proprietaiy 
buainM cdll^e, maintain satisfa^iy progre^ with little, if any, 
real effort, and split my VA benefits with the college. 
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While a ceftifymg offl^r, tased on esparien^ gained, I insti* 
tuted,. ^rhapi in ^aolation, or easting VA ^^ulayons, my 

* poU^ for ^rt^ing vets, I withheld ^rtifie^on on a vet untif h#^ 
attend^ his fi«t cla^. In thia particular situation it did not p^ ^ 

jmy hardsfcdp on the veteran attemptin^o pursue a wU^e d^ree. 
It also ^eatly 'reduced the Aquirement for aubmitting VA form 
1999B, the form t© itop benefits^ at th# gra^roots level. ^ this 

, particular situation it p^d no hardship on the vet purauing an- 
eduction. . ' ^ , • 

^ One of the better ways to' beat the s^tem is for a vet to apply for 

. the basic educational op^rtunity grant, the State grant, and apply ^ 
for advance ^yment of VA ^nefits. Pocketing the VA money, the \ 

"^EOG can then be used m iutetantiation for qualifying for public 
housing, food stem^ and, back in 1978, special consideration for 
special rat^ on public transportation. . . 

When thk is done, -VA*s hands are tied for a period of time 
unl^ the schoors certifying officer maintains a cbnstant ^plance 
on attendance rolls and ript$es VA to terminute the benefits of the 
vet that doesn*t attend cla^. Gentlemen, allicertifybig officers in 

. our institutions are not retired military who B^nt seeing fraudu= 
lent use of tMpayer's money, - i * 

Now that I have outlined a few of the^c^ems, I wish Jto take 
the liberty of submitting a few ^personal recommendations on how 
the system may improved. What I have hearniere this morn- 
ing, eveiyone is diligently attempting to do so, However, gentle- 
men, I Would remind you that ij is difficult to legislate hon^ty in 
an individual.. The individual that sets out as hif goal^ to teke ^ 
advantage of a VA educational hpneflt program ^ not the individu- ■ 
althat is going to respond to a letter from VA reminding him he is 
in^n overpaid status, ' * . _ 

THis indtvidu^, b^ed 'On my own personal experience, is an 
individual whose lifestyle h somewhat different from that of ours. 
He or she may have mov^. up to thr|^ times during a quarter. 
When they renter fot coUig?, the ^addre^ they give, the telephone ^ 

*numter they giv^^ay be good for a* week. Some of these individ- 
uals ^dll have oi^feddress where"ti^ receive good mail By good' ^ 
mail, I ^ean ch^Ik.comini in. They will have another addre^ 
where they will receive bad mail or bills. This may come as a 

^ surprise to some members of the audience but not to you gentle- 
men on the subcbinmitt^. • ^ ^ , 

Some oP the recommendations I would have peVsonally to im- 
prove the systert is, that the VA should scrutinize ^proprietary 
institutions with a fine tooth comb prior to certifying them and 
recertify them semiannually. Many proprietary institutions are 
doing a good job. Some are set up primarily to take advantage of 
the -Federal ^nd ' State education programs available today, jiot 
limited to veterans benefits. . 

Another suggestion I ^ould have for improving the system, gen- 
tlemen requirep the educational institution to furnish the in^vidu- 
al veteran with a statement that the institution is/is not accredited 
by the Regional Association' of Colleges and Uniirersities. This ^ 
statement should hav^^-Jeceiving endorsement by the vet ana a 
copy he submitted to VA along with the application for^yA bene- 
fits^^he reason I jnention this, I hav| had numerous^veteraris 



s^pprom^ mt w^m teansfeiroig Mm a prQ^ete^ ^U^^ who 
' , t apr^Be d am^emrat w^m Itam^ ttiat mdit§ ^ey Had 
*' V^^^d frauddmot be te^^^^Ua. ^ ^ 

is a fi^ Una ULdefinmg ffii t^ro ^^r^totim of a tiedit.^ 
BCan; of ^^^StoMtutioQS w^'^t^ hy an mdepandent ^uea^ 
tional 0FOiip» azp if 'tiftt rtodant who oredits at om of tho^ 
iMtitatiom fa^^^Qs to get a te^nsfer to ano^tr school that m . 
r mdit^'by ttat indepmient proup of iratitutioni, he or sht may 

* , ]tf ha or ^^^irs to an institution of h^har laming that' is 
ac^^tad hy B^ooud Arareditetion A^dation, gentltmen} 
th^ tasMTity of tha timt Aoea mditi a^ alpolutely i^dM^ They 
^wnot trt^rfajTcd* a " ^ \ 

Another .su^^tiont require ^ue^onal injittt^ti^s to ha^ 
^eir certifying offlcars attand a briaflng by bafwi they can 
^rtify^a vetaian for VA banafits. In moet any mstitutioQ^ adminia^ 
^tive worUc^ is rathe^ htavy.^ For some of th^ individuals 
^rtifying a vet^r^ for VA faaneflti is one of a myriad of adminis^ 
trative^mpbn^biUtiei th^^ in^^duals have. Unl^ th^ are ftdly 
^ aware, unl^s they are made ^Uy aware ^ of their r^ponsifaUity, 
and' again this is aervijpLg as a backup for j^is indiiddual veteimn 
^ who is attempting to take .advantage of the ^tem, I repeat, if ha 
sets out to . attempt to take advuti^e of I repeat he will not 
notify the Veterans' Admihiitration of no^fctendance of class. \ 
- , TY^. wo^d be a chack and ^ance iQ^P^ s^tem that Z baHever 
gentlemen, wDuId help rMuce tbe^mwnt paid out to 

in£v|duals who tio not rate them ufier the Veterans' Actaiimstra' 
,^tion progrftm ^r^era the reqiurement- a clear for the institution to 
notify toe VA when that mdividuid is not attonding cl^. 
As for the polici^ of ^me ii^titutions that do not take attehd- 
. anM rol^ I am 5ure they ^ve their own reasons for it, but, 
gentlemen, it is a heck of a way to run an air line. > 

*Onm other point here, I w^ kind of waiting to see £f^ Commis- 
sioner Rodfn woul^^ mention this om, and it may be diractly or 
in^wtly relatod ft what thi committee do^. I have had the 
privil^e.of working rather cicely with CommiMioner Roden on 
some of the artiviti^ withiii the Tenn^see apartment of Veter- 
^.^^ ans Affairs and* gentlemMi,'%ne thing that has come to light under 
^^^""'^Hfe^jkisting s^^teni that placf^ restrainte on this State ^en^ that 
^Is iet up to assist veterans, presently the Priva^ Act plac^ re= 
Mimints on tfee TeiMiessea Department of Veterans Affaire in being 
able to idadtify and locate vaterans l^the State of Tenn^^^. 
have a mission to collect informatiort and disseminate infonnation, 
* bjit, gentlemen^ if they cannot identify and locate these individualsi 
it mS^es it axtremely difBcijlt to a Bystem. _ ^ 
That cAiQludes my statement. 

* Mr. HiFNra. Thank you, Mr. Tucker, for an excellent statement , 
Relative to youf last remarks, I, think we have taken ca^'of 
some of that in the legislation we passed .y^terday,^a|id good mail, 
bad mail, I git all mine at the same place. . ^ 

\ ,1 want to thank you for' an excellent statement and your 'concern 
: abbut the abuses. Wf are certainfy concern^ aTOUt them. O^er the 
life of th^e hearingiii sinca^I have hmn conducting these hearinp, 
we tm\ like we have made some stride maybe ^ot enough, but, bb 
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I mentidned earlier» up until juit a short Jim# ago if a veteran was 
in default of a loan^ it did not rratrict him firom gettii^ a iMh to 
buy a home. &me of the exp^^*on televisioiL interviewed doctors, * 
dentists and dtheys maMng $70, $80, $100,000 a year whi, ow^ thd' 
^veniment suMtotial amounts of money. No efforte were being 
made tMlly to'coll^ this, money, and many of fli^e individuals 
felt no qualms at all about owing' it. Th#y felt like, wiir,. we have 
gotten away with, it. It is only tht Government, not sc l^t^ate 
16^. I 4© think we #re maMng ^me stride, and we are going to, 
continue to do the b^t we ^n to take care of* somi of th^e 
j^fif^udulent' practice. ^ ^ 4 

I yield to Mr, Boqer. ♦ . ^ _ ' _ 

Mr. BoNiR. A good friend of mine, along with Fred, Mr, Chuck 
Lamb w^ here wth you/ He had to leave before you t^tified 
today. I apprwiate Chuck I^mb, and I recently had lunch with the 
^sistant Commandant and had a chance to fli^t-hand talk about 
some of the problems that the Mkrine, and the Marine veterans in 
particular, were dealing with' and we, ve^much appreciate ',that 
opportunity. / t 

Mr Hefner. Mr. Hall? * 

Mr. Hall, Mr. Tucker, do all of the certifying achools— let me 
rephrase that. Do all of the schools have certifying officere individ- 
uily, or in sqiip^ other pmition at a ichool? , 

Mr, TucKER^^ for the whools other than the onei I was' afflli- 
ated with, I would like to redirect that question to Mr. Bielak, or 
one of his representatives who would in a better position to 
answer that, sir^ * ^ 

Mr. Hall. All rigbtj fine. 

Mr, BiELAK. Yes, all schools would havfi a designated cirtifying 
official. ThAt is correct, . * 

Mr. Hall, All right. ^ . 

,Mr. 'BielAk, They may also have other res^nsibilities, In some 
instances; a designated certifying^ficial certifying VA enrojlments 
or changes'^of enrollments mayjW*^ sinall part of his responsibility. 

Mr. Hall, While you are bofh here, I will get into this qyestion 
about withholding ce^ification on a vet uhtil he has attended his * 
firet class, as you indicated you did,i because you sai^^at reduced 
the requirement Tor submitting this yA, form 1999B v^hich stops 
the benefits, ' ' ' ' 

What percentage o/ the veterans w^uld you withhold cei^fica- 
tibn on under the circumstances th#t you are talking about hire 
that would return and be bona fide students? 

Mr, Tucker. Sir, the student that appeared there at the institu- 
tiofr^to pureue an education, it did not create any hardship on him 
whatsoever because a lot of these s^dents were on the basiq educa- 
tional opportunity grant. If they were veterans, they were permit- 
ted t6>sign a promissory note with the school for their tuition 
pending their receipt of the VA benefits. In other words, they were 
continuing to enroll and start class by signing the promisaorj^ note, 
that \h^y intended to pay upon receipt of their beneflte, so it did ' 
not impede the students in starting class. 

This in effect weeded out the individual who came in there to 
apply for VA benefits without any intention of .attending class. It 
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^ , Ifr. ^^nt Not to kaowl^^, dr. W^n I wm attondmg 
ela^ m^Blt4A WMtern^tntu^^ Univerdty» th# m^^dt^ ^ter-,^ 
an i^Amt wu penutttd to Mart da^ witii &a provMon he^ 
a poi:uMDFy note for amount of taition pending T^ipt of^ 
W^ben^ti. / ' \^ 

^ o^^ word^ it^ras at lo^tion and iMB raul4 be found in 
0sja^ ipgfcitti^oM wh#re I^i^Up is not pla^d on the veteran 
who do^ not git his ^van^ VA ^jmtnt - - 

For the m^rity of ^tew^ ^ey would ^me in ud ag^y for 
advance VA ^yment ^t&r tiim date in which advan^ payment 
^ ODulfl be prb^^^ anyway. ^ ' ' 

* L Mr. ILoj^ ttr. Bielak, do you fe^if ^rtffiration did not take 
plara until the veteran had atten^B the first cla^, that that would 

*eut down on some of Ifc^ ovtipaymenti? ^ ~- 

Sir.'BiM^. I think tlmt we now have that situatiDn. That situa- 
^ tion now e^ts e^^pt in an advw^ payment omB where we i€^d 
out ^yment to &e school to give the veteran iJter he has com= 
jAetA his r^ateation, and hopefti% entered claM. _ ^ 
Mr. Hall. Hopeftdly. ^ ' * ^ 

Mr. BmLAK. OIL The otheV situation li tiiat we will not accept an 
enrollment docuiMnt from the mhool until |the r^stz^ioh and 
a^un, hopefully^ the yeterm has entered /cl&, has occurred. We 
thia a conmmed enrollment. . ^ 

* Mr. Hau. At ^at tltae the ^veterto hi^ or has not already 
TCceived some .money fifom the Government? . 

Mr. Bmjks. No. 

. Mr. Watt, He do^ not receive any money until you have 
received some instrumejit from the school certifying that that 
veteran has attended claM^? t / 

Mr. BmLAK. That is ^entially r^ht. ' * .j 

we in fact must have either advance pay which provides a 
check to the school and they do not release that check to the school 
until the veteri□x^has r^istor^ and entered training, * 

The other side bf that situation is a confiimed enroUnient where 
the veteran has tntered trainings and the^^he school send# a 
confirmed enrollment document to us^^and then we prepare an 
award to that veteran. ' ' 

Mr. Hau.. Are you saying what you do now is differerit from the 
way in which Mr. Tucker says' hf did il when he ^as a ce^rtifying 
officer? ' • 

Mr. BiELAS. When was that, Mr.'Tucker? 
. . Mr- TucKm: From August 19i 19T8, through June , 1980, sir. 

Mr. Bimj^. rfo, we really should have been doing that wme 
thing during that perjpd of time. « 

Mr/HAU*-,Thank you veiy much. 

Mr. HiFNiR* Mr. Leath? ' ^ 

Mr. LmATH. Mr. Tucker, I want to congratulato you on what I 
think one of the m^t straightforward* candid, honest state- 
mento that I have heard' since I have been a Membir of Congr^ 
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* on uy comiSLit^ that I sit on. I think* this m what we n^d mori 
J oft and I hope that the ^afT would take note^ of way have 
^ * prMntod your t^timmf hfere today. It wm id ^e ^^t traditioD 

of the Corpe ttiat ^ierv^ in, and we could have the op^rtunity 
perhaps lome time in W^^infton for you to be th^re b^i^use yoir 
have done an outstiudijig job. ' * . : 

I a^ee with you not to keep ' r^^rds on itudenti attending^ is a 
^©ck-of a way to run anyth^^p and the qu^ion po^ ^to my 
\mind, and here pga^i Mr. Blel2k, or sqmMne with'tiie VA might 
be ^le to give tome iw^tto thiSt but where a echml kee^ no 
recoil— and I find that dimcult to underi^nd ^^y they would 
not— bow do tti^ ^rtifying officers toow that tb^Kudent ii not 
. attending .cla^t In other worts, it m mcon^ivJw to ^ a guy^^ 
show up one time and get TOrtified and may not show up for. 
another 2 or 8 months before anyoBB kMw ke wasn't wming.^ 
" Do yQU have any; ins^ht as to how an instittyipn that dc^ not^ 
keep attendance iworfs^ would ^ r^uired, or* require ite faculty' 

* personnel W that information on to the certifying officer at 
' g, thte quick^t p^ible date? » . 

Mr, Tucker. Sir* to answer your qu^tidn, in my own pereonal 
opinipn, /or a certUying ofH^r to put his signature^on a certifica- 
tion form in an institution mat do^ not reqirire attendance roles, - 
it would require one of two ^in^: Mther divine inspiration or a' 
SWG, which is a silly wild guess. ^ ^ ^ 

Mr. LiATH. Mr. Bielak, do you have any comments? 

Mr, BiELAK. In each school, based on the feedback that gets to 
me, there art many different sy^teins foE doing this, and perhaps ' 
we could get an Answer for that when we have wme of the school 
^ofHciala hire. _ • . 

Most bf them have a built»in or followup or flash system to 
require a certifi^tion from the instj^tor tha^ that particular 
veterw is still in school and pursuing hs assign^ program, or at' 
least -course of gaining. I 

Mr. Leatm, If the instructor kee^ no r^ords, how is he going to 

abl^0 to say that? ^ 

Mr, BiELAK. He does not have attendance records, but there are a 
variety of things that we use in terms of what we consider pursuit. 
^ Has he turned in a paper? Has he attended class? And there are 
others' that the instructor is able, in our judgment, to use to deter= 
mine -whether the veteran is in valid pursuit of his course of 
training! ^ / . ^ 

&hopls, generally speaking, do have some system, some routine r ' 
followup system that requires a regular certification, I would havje 
. to think that they require a regular certification that the veteran 
is in training and^pursuing a program' of education, 
Mr. Leath. 1 would certainly for one agree with you that that is 
^ something we need, to look into in greater depth. We would be very 
remiss if we SMumed tlAt every institution^ proprietaiy or other* 
. wise, would be figuring the best inter^t of the taxpayer. ^We wouli 
■ be very remiss, again, if you assume that 'ev^^ veteran had no . 
desire. whatsoever to rip off thfe VA in these things, 

I want to thank you again for your outstanding *tettimbny. And 
as the chairman said, we have probably, for the first time ever, 
^rha^t wt:^ have begun to make progress In these areas, and ^ 
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ara^^iug we MF^zdy nitd .to fet mto m ^g^^ter dttailfm 

ntti witeM is Bfr. John ^u^^ 9t^e eommandtiTr 
Di^toCTt ^TWttM^' Vrterms of Fore^ Wm. ^ . 

* ^ We an to haTS you with dr. * ^ * 

^ OTAIE^^. OF 10^ WRGES8,'PAST STATOCeM 

* DE^ARm]^ OF T^iNE^EE/VEtE^NS W FOREIG*! WARS , ^ " 

: . Mr. Praow. Mr. Chainnan, m^^f^^M thii su^^mmitt^, ^ ^ 
liditi azid 0ntlemen» I am John F^s^^^^^feiviUe, a paat State ^ ^ 
commands of ^# Di^rte^t of I«^fl^wii^eteri^ of^reign' " ^ 
Wars itfid a Vietnam veteran; ' , "^^^ JR / 

I wojfld * Uke to thank my Corigr^ro^^^™i,^Hoi^M^ Bill 
Boner, for &e mvitation to appear befort ras^^ntt^^int snbeom- 
mitteiB hearing and to Uiank the members of subcommittee tot 
th^ir d^gent^ work md r^earCh on bih^ of^Veterani of tys . 
cofcnt^j^ " ■ * ' ' 

I brtnf p«etinp from^. G. S^man, of Freeport^ T«t;f who we 
think ii the first Vietnwa vetezmn to senfe as commander-in-chief 
^ tharVetimM^fff^ ' V 

I am atao sure Chairman Hefner, of North Carolina^ is aware of' * 
the very excellent work bfing done in his home Sate, on behalf of. ^ 
vettrMs, by BiUy Ray CaAeron^ of Sanfor^r N^^^i who we think 
will be ^tct^ the first Vietnam veteran ^ nat^nal commander- ' ^ 
InHshiif of the VFW. - ' ^ , ' - ) ^ ' ^ 

I totally agree with the thmst of tMs hiring— to' seek means to 
pre vent fraud and abuse in the education ^^neSt pivgram of the % 
Veterana*\^dministration. Knowing fiift^tt ^ . 

benefited receiving education assistance in^rSduate work at Geo^e 
WasluAgton University while on active Juty, and on-thejob train- » 
ing assistance after .leaving the i^itary sendee in 1970, the Qjd- 
gr^ and the VA must jointly remedy the inherent 'weaknesses in 
' , the program. _ > ^ ^ . - 

^ I, am glad Mr» Hall cleared up the fart-thW we are t&Udng about 
$1.7 or $li8 million in Tenn^^ in the l^t year in ^der. to 
Salvage the benefits for succeeding generations of veter^^ns. . 

A veteran who knowingly ana willingly accepts l^nefita under 
fraudulent conditions does violencfe to his fellow veterans, njost of 
whom are in dire nefd of the^ Very, benefits. 'And an agen^ of 
I Government that permits th^e acp of fraud ^d outright theft tA 
continue, do^ violence Jbo the, taxpayei^ of this countiy^the source 
of funding for most veterans^ care in the flrat place. 

Our county tak^ better care of its militaiy veterans th^i any 
other country in histoy. Thi^ care com^ toectly from the com= 
mitnaent of preening geoerationi^we must not let that comnait- 
*ment erod^-generfitions of Americans and generations of Con- 
gressmen. ^ ' , V ' 

Abuses of the system of educatfbnal assistance are in the clear - 
triinority,, when cotopared with many thousands of appreciative, 
thankful, and eligible veterans who receive these entitlements. 

But it is the abu^rs who gain the notoriety and who generally put 

i ? ^ ■ ' • *^ - 
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a ^lack matk in thb public's eye as r^^r^ the adnunistmtion of 
tite pK^am thfe VA— re^y pun the notorietji they should. 

A^dgkr I ^ute thk iub^mmittee'i efforts— Ih^ people are 
erwjta— how.el« tou ^y it-^Md ought to h% pearched out an^ 
^Ued acrou3at for meir ^u^. llb^y are veteftms'irt nanae o^Iyj 
^d^do not ^rer one iota tot the ^ounu^ upo%'' thoiAandB of 
. needy and ©liable ^veterans of America. The VFW,^ and this VieV 
nam T0eimn, rehire ^|ir actions. ^ ^ ^ • * , ' 

, Yotfr"^^itt» •Mr. '^aii^an, Aay ^veiy well telF another Eto^% 
M yop travel tiiB^Wi^t our ^wntiyi It may reveal thi'^^perate 
and ^krehing c^^^btt oPthat veteran who has found an easy way 
to'heat tlhe.^^emV*A6tioni of desperate men and. women often ledd 
- to crime. Tbem^ art ^what mi^t bm called open colbr ctim^-^^' 
caAIed studenti reviving and easMng VA checks undef false prfr^^* 
tens^, and tr^ly are the tough^ to police, ^ " 

If desper-atiOfiL is their condition* I heartilyvfencourage these 
young veterans toi^ek out a VA counselor for .guidaiict_and aMst- 
ance, TOe iystem of justi^ tempers crtni© with inerty. The system 
' can tolerate mistake and miijudgmfents ;pf gTOd men apd wqmen, 
has little solace^ for criminU interna of cunning /men and 
, women. . ; . \ . ' - ^ _ 

; ff tliis subcOhunittee feels, the Vete^ of Foreign Wa:^ can 
assist Jn jcarrying this ma^^e jo Ite m^mbert— ^me 2 milliDn^qf 
i^hom afibut onfcthird^^ oi^'sp^iflc^ly SO ^rcent, are Vietnam vei» 
trans— then' 1 am sure a joint t^ft force of ^concerned citizens^ 
' veterans oi^aiuzationSj and igenei^^f Government can wQrk to- 
' gethfer t^ rem^y-this situation and care for thc^ "who phaH have 
jbbme the battle,'', and who m&y not now know where, to turn for 
help in these trouble, and sometime confusing, times, 
* J(Thank you* Mr. Chairman, and membere of the. subeommittee, 
^for© that, I would like ;to submit alfd th^ poi^te as part of 
my statement, one .of which, I tWrik, Mr,: Ha.V clear^ up. I^wiir 
icrsftgh that, ' - , , . , . ' 

The question whifthef there $L8 million of ove^ay- , 

ments in Tenn^see in 1 year or since this post-Vietnam education 
^ system ^as adnpted in 1977, and the question was Jyear. ^ ^ 
Secpnd, I wonder if students can really notify the VA of a change 
irt 'their fducational status. I got the point from the presentation 
rthat the first f^sponsibility Hes 
^ The VA, as I undefstand it, can ohly accept the schoors certifica- 

^ ^ tion that m Btudent has terminated^.or reduced a* class load, Here 
again, are we still confused? Is the public still cohfused? Are the 
. veterans still cdhfusBd? , . * i 

Who ha* the Urstf res^nsibiliiy for takihg that first step— the 
vetf ran, the; school, tHe'VA?^ / ^ ^ 

'Third, and finally; I have heard two teTms almost^iterally ban- 
tered atout jhal cause' me great concern,' and thai is the term 
/''Vietnam veteran" and the term "Vietnam' era v^^ \ . 

I just wish there was some way this.subcpmmitteet and indeed 
,the entire House full comTnittee, could break out some of these 
figutes of abuse specifically mnd find out how much of these abuses 
are ^rpt trat^ bj, Vietnam era veterans; that is, the veterans who 
did not serve 1 day in Vietnam, Southeast Asia, or were the pefpe- 




trators* in fact, Vietnam veterans who served 365 days or mpre in a 
combat zone. ^ f 

The Vietnatai era veteran could very well have served in Korea 
or Germany and never have been flred upon in anger, and^^ar- 
antee you, based on my l-jear's experience in Vietnam^nh the 
, U.S. Army, I saw more "Fred Tuckers" in the combat zone than I 
saw people represented in television and in Hollywood as repre- 
sentative of the yietnam veteran. You gentlemen can go a long 
way to helping clear ^up that problem now= for the good of your 
constituents that happen to be Vietnam veteraris as opposed to 
Vietnarn era veterans. I ask that you would t^ke some considera- 
tion of trying to break out tlfce figures, . 

,^lsOt the black veteran needs to be mentionei The black veter- 
ans that I saw in Vietnam did thei^job remarkably, a§ did the 
CafiipaBian and Spanish* and so forth, The term **black veteran" has 
ndtf been mentioned" this morning. Maybe it will be mentioned 
later. In my own experience in Tenii^sseei we direly need to reach 
out for .more active' participation of black Vietnam veterans, thou- 
sands who served in Vietnam^ who are not active in the organiza- 
tion, in the DAV, the VFW/Possibly with organized support,^ they 
would be made better aware of their benefits and entitlements as 
veterans. . « 
Mr,, Chairman, are there questions for me? 

M^^EFNE^/ First of all, I would like to agree very strongly with 
yw^ij^t the abusers, not only in veterans' benefits, but the abasers 
atepp ones who give all program^ a bad name and jeopardize all 
jfro^fems. The abusers in the food stamp, welfare, veterans' pro-' 
grams,' whatever, home loan programs, the abusers are * the ones 
who jeopardize entire programs, and there are many needy people 
that suffer simply because you have the small minority in all these 
prograrfis that aire the abusers. Those are the people we are trying 
to reach. ^ . ^ ' 

One^of the reasons that we have not specifically mentioned the 
black ve'teran here this morning is because our committee tries to 
legislate benefits for veterans, period. Veterans are veterans in oiar 
sight, and they are just that. They are veterans who offered their 
services and the sacrifice for this great country, I wiH still go badk ^ 
to' my former statement." We wtfnt to New Jersey, to California, to 
Atlanta, Ga., because we had high instances complaints about high 
unemployment, and we had the programs that the State labor ^ 
departments had put together to try to reach these veterans that 
were sc^alled falling through cracky not taking part in any of the 
programs that ^ere available to them. \ 

We would like to knov^ why and how to reach these veterans, but 
we just refuse to go and fragment veterans programs lo trysand let 
up so-called jpilot programs that in our opinion have no merit. We 
are very desperately trying to find out why the veterans are not 
taking part in the programs that are available to them, whether^ 
they be Vietnam or whatever. I guess that is the reason you have 
not heard the reference to the black veteran, because on our com- 
mittee, veterans are veterans ^to us, and we try to legislate pro- 
grams that will be beneficial to^all veterani, and what they qualify for, 
they are certainly welcome to. 
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I appreciate your concern, and it is^people like you that keep us . 
,ori our toes and are "responsible for the good thinp that get done as 
far as veterans are concerned, I appreciate your presence herfe and 
your concern and your stateriient, . ^ , 

1 yield to my colieague, Mr, Bone^". ^ , ! 

Mr. Boner. I have no questions of my gdod, friend, John Furgesi, 
But to say he is a very loyal veteran and has oommuriicated with 
me on many occasions, In particular, he took the effort tp mil to 
iflake.sure that «we provided the necessaiy pay plan for the medical 
positions in the Veterans' Administra^ 

I certainly apprtclate hifn and what he has done and his leader- 
^ ship across the' StMe for the VFW. I appreciate.ybu being here and 
your candid remarks and .your suggeitidns to us. 

Mr, HEFNEft; Mr, Hall? ^ ^ 

Mr, IHall. Mr. Furgess, I also would like to compliment you on 
your statement and also yoAir remark with reference to. T. C, 
Selman, whom you know Is ill in Houston, 

Mr, Furgess. He has had open-heart surgery in Houston. 
^ Mr/ Hall, Very fine gentleman. I agree with what you say about 
the designation about Vietnam and Vietnam *era, Thtfre is a great 
distinction. ^ 

These people who were granted amnesty, they were the Vietnam 
era; but I don't consider them very highly in any respect, and I 
may be like Mr. Tucker, I may be violating some rules, but when I 
get letters from people who were granted amnesty, making some 
complaint about the VA system, when I find out their background, 
I just tell them to go Back to Canada and let Canada help them out 
with their problems, arid that is the way I have handled it up to 
this point. 

Until some higher authority tells me to quit, that is still going to 
be my stock answer to that bunch, that were granted amnesty.. 
Mr, FuRGEas. Mr. Hall, conce^"ning the judicial re vie w^ — ~ 
Mr, Hall, I am glad you brought it up.. 

Mr; FuHGiia. ^e reason the Veterans of Foreign Wars have 
traditionally opposed judicial review down through the years on a 
national level is ihe firm feeling that the VA system of appeals is 
strong and fair, and that the courts then would nierely bog down 
this question of appeals and make it very, very expensive for the 
veteran involved. I think for those two reasons it is probably why 
the VFW has opposed this change i^ the law at this time. I under- 
stand; however, that at our most recent convention held in Chicago 
this past August that a resolution was approved to support legisla- 
tion for a limited review of VA decisions denying veteran claims. I 
am sure this resolution will be presented to your committee at the 
appropriate time. ^ 

Mr, Hefner, Mr. Leath? 
. Mr, Leath. Thank you, Mr. Chairman, 

.Mr, Furgess, I want to congratulate you also for what I consider 
to be a very outetanding statement and would just reiterate one 
more time that as the chairman has said, one of the great problems 
we have in our country today is the fact that we have 60 many 
programs for so many people that we do huve a tremendous 
amount of abuse, and anyone who fails ^to recognize that either 
does not know the situation or is not quite telling the truth. 



I appreciate your candid^ess in recogniziiig this, and I believe 
very strongly this abuse hurts those who actually do need the 
a^istance. I tend to think that collectively thrdughput the Govern^ 
ment* it runs into many billions of dollars, and in the short ti^e 
that I have been in Congress, one of the things^ that I have ob=. 
served is that although every standing committee of the House and 
Senate has oversight jurisdictloh, ' oversight committees, it is their 
responsibility tQ^ee that programs that they autHorizei legislate 
an4.appropriate i^^^^fect, reaching those whom they intended to 
reach in doing .that job, \ - ' > 

i find a laxness withinfthe legislative body of doing^this, and that 
is one reason I am delimited to be on this committee, which, as I 
have said, has been p^gnized as one of the outstanding cdinniitv 
tees in the Congress. 1 believe that if we can get all the committees 
of the Congress to^^n to take oversight fesponsibility as we are 
seeing here today,"where we get down to the grassroots and people 
that are going to tell you the truth about these probleftis, and we, 
from a legislative standpoint, begin to try to correct that, we will 
all be in better shape, those that need the benefits ^-tad other 
worthy welfare recipients. So thank you so much for your testi- 
mony. 

, Mr. Hefner. Thank you, Mr, Furgess, 

Our next witness is Mr, George Huntfer, director of veterans 
education, Tennessee Department of Education. 

STATEMENT OF GEORGE R. HUNTER, DIRECTOR, VETERANS 
EDUCATION, STATE OP TENNESSEE DEPARTMENT OF EDUCA^ 
TION 

' Mr, Hunter, I have two of my staff members with me today that 
I would like to introducei Mr. Bob Purnis, and Mr, Lawrence 
Bartlett, My statement is brief, and I will try to give some time for 
questions at the close. 

I consider it a privilege and indeed an horior to be requested to 
appear and testify Jo this congressional subcommittee representing 
the U.S, House of Representatives Committee on Veterans*^ Affairs. 

To you Congressman, Bill Hefner, North Carolina, Sam .Hall and 
Marvin Leath, Texas, I wish your brief visit, to the Fifth Congres- 
sional District of Tennessee to be pleasant as well Bg beneficial to 
you as representatives of your home districts and^your work as 
Congressmen, 

J mufet say to you that most people visiting or on temporary work 
assignments to our beautiful and dynamic State usually stay or at 
least return at a later time to make their home here. 

To you, Congressman Bill Boner, it has always been my pleasure 
to know you as an exemplary and outstanding scholar and athlete 
as well as a legislator and Congressman with a keen interest in 
education on all levels. Thank you for again coming home to hear 
from your people. 

I . wisk also to express my appreciation and gratitude to> all my 
colleagues present here who, through their efforts, have cared for 
the needs of veterans in Tennessee by assuring that transition 
from wartime military service to civilian life of fens of thousands 
of Tennessee veterans has been in the best interests of the veter- 
ans. Dusty Roden, Tennessee Commissioner of Veterans' Affairs; 



1 



Bob Bielak, direfctor of the Veterans' Administration regional office 
' in Nashville, Tenn., wd the leadership of veterans' organizations 
are commended for their work with veterans, which is always in" 
the beat and highest tradition. ' ^ 

The /efforts of the House Committee bn ye&rans' Affairs' has ^ 

* renected ^ jleep concern, for those who have borne the brunt of 
battles to preserve our freedoms in this great cbuhtry, Pu^fc laws 

'" enacted .and contained in title 38, United' States Code, reflect a 
great concern for the veteran, his family, war widows and war 
orphans, I personally feel assured that your efforts will remain as 
dedicated until all veterans are duly compensated through the 
various tneans and resources available to you. 

Gentlemen, the authority for the agency which I direct is taken 
from section 1771 of title 38, United States Code, which allows 
Governors of the several States to designate an approving agency 
to assure quality training for veterans.^ The function of the veter- 
an- education section of the Tennessee Department of Education^ 
genur^lly referred to as the State approving agency^ — ^is to approve, 
revise approvals, disapprove and withdraw approvals of courses of 
training provided to veterans and other eligible persons under laws 

^ administered by the Veterans' Administration, 

Additionally, monitoring of approved coursei is an ongoing proc- 
ess. Courses of training are. on all levels: College and university; 
vocational and technical school; secondar5^ school and apprentice- 
ship, and other on4he-job training, . 6 

At pi ynt in Tennessee^ 105 institutions of higher^ learning ofler 
approved degrea-granting programs in which veterans and other 
eligible persons are enrolled; 180 non-degree-granting schools offer 
in excess of 800 approved courses; and 510 business and indust^'ial 
establishments offer apprenticeship or other on-the-job training 
programs. This is a matter of record^ and two of the members of 
this subcommittee are not present but, with your indulgence, I will 

^ speak .briefly to the funding of the State approving agencies, 

State, approving agency ninctions have historically and tradition- 
ally been supported by funds on a contractual basis from the 
Veterans' Administration, This March 1980, State approving agen- 

l cies were advised that funds for the fiscal year 1980-81 would be 

* reduced from $17.8 million as in the original Veterans' Administra- 
tion budget proposal to $9.0 millijn-in the revised budget proposal. 

Gentlemen, we support ,strongly ^e effort by the executive 
branch of the Federal Government an^ the Office of Management 
and Budget to balance the budget; we support strongly the reduc- 
tion of the Federal budget by $l#:€^llipn. However, we as strongly 
object to the reduction of funds for approving agency functions by 
near 50-percent arid feel that a near 50 percent reduction of fund- 
ing is a disproportionate share of the' deduction and should be 
remec|ted> ' , ' 

State approving agencies have been informed by the Veterans' 
Adrr\inistration that apprenticeship gnd other on-the-job training 
approval functions will be assumed. by Veterans' Administration 
officials on October 1, in the event funds are not restored suffi- 
ciently to allow State approving agencies continue with appro- 
vals. 



Youf assistance, gentlenten, is requested and needid in this 
matter, ll is "my understandihg that 'appropriations? conimittees of 
both Houses , of Confress at this time are considenng equitable 
restoratiomjptf funds for this very imp^rtarit task. 

I sincerely hope that this item I me^ioned does not go uanotJced ^ 
by this subcommittee here, and anything that can be done m 
Washington on the Federal level by the Appropriations Comnnttee 
will be greatly appreciated. ■ 

As to overpayments to veterans, it is fair to state that m Tennes- 
see much has been done subsequent to midyear 1975 to diminish 
appreciably overpayments of ^educational allowances to veterans,. 
The* establishment of laws and regulations concerning stahdards of 
progress of veterans have accomplished ^^nuch; the 50-percent sub- 
stantiation of employment of gi-aduates in vocational courses has 
been helpful; detailed compliance surveys by Veterans' Admmistra- 
tion officials, along with .continued and refined supervisory efforts 
by State approving agency staff, have produced excellent results in 
Tennessee. ' ^ 

Further, and more important than those efforts previously men- 
tioned, has been the continued full cooperation of institiitional 
officials and administrators across the State of Tennessee. For the 
^sake of emphasis, I personally feel that no State can match the , 
'attention to details of veterans' progress and reporting timely to 
the Veterans', Administration as that of school officials m Tennesv 
see yvho manage record depositories. 

Much overpayment in the past has been due to advajice pay- 
menta.'Much has been due to withdrawal of veterans from courses 
in emergency situations. Much has been due to use of data-process- 
ing equipment which must be programmed manually, and, of course, 
much has been due to normal time required in notifying Veterans 
Administration by school officials. If my computation is correct, 
some $106, as an average, and I may stand corrected on this, was 
overpaid to the average veteran in training in Tennessee last year. 
Our goal must be to prevent overpayments^ All phases of the 
v^^ayment process must be upgraded and better managed in order to 
reach that goal . _ , ^> - a 

Thank you, Congressman Boner and Chairman Hefner, and 
other members of this subcommittee, for affording me the time to 
make these remarks. In the event time permits, I will gladly 
answer some questions. 

Mr. Hefner. Thank you for yom excellent statement. 

I would like to say there is better than $8,8 million for State 
.approving agencies that has been put back into the appropriations 
hill for the Veterans' Administration for fiscal year 1981 by the 
^nate, which was^not in the House version. The $8,8 million was 
not requested by the administration. I am hoping that Mr. Bol^^d, 
^ho is chairman=of the Appropriations Subcommittee, will be able 
to see that this money stays there, which would be a great help to 

Mr. Hunter. We would .appreciate that so much, 
I^r. Hefner. . I know we all share the concerns about the over- 
' payTnents. You have heard a description of the bill, ,H,R, 5288, that 
we passed yesterday morning, and I am hoping that this is going to 
be of some assistance to youflf you have any other suggestions that 
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you would like to make* or fecommendations, and want to submit 
them for the record, we will take that into consideration, ^Iso, f 
want, to thank you for your excellent statement. 
At this time/I yield to my 'CoSea^e, /; , " 

^ Does the gentleman have any further questions? ' 
Mr. Boner, I would like to say, George, I certainjy appreciate^e 
relationship we have had and appreciate. you taking the tmie to 
come. I know that you have a yery busy schedule an4 your com- - 
mento he£e are apjjropriate. 

As j(^airman Hefner said to you, there is an effort to put the 
$8,8 million back into the program, It is in conference committee 
now. I am hopeful it will be put back in. , 
^ ^ Mr. Hefner, Thank you, ^r. ^ ^ ' 

Our next witness is%Sister Mary Refiinald, registrar and director 
"*^of financial aid-^pnd I^ope I get this^ame right— Aquinas Junior 
College, Nashvillp, Tenh. We are pertalnly happy ta have you with ^ 



us today. 
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PEMENT OF BIBTER MARY REGINALD^ REGISTft^AND DI- 
RECI^R OF FINANCIAL Alp, AQUINAS . JUNIOR COLLEGE, 
NASHVILLE, TENN. . / { I 

Sister Reginald. Thank you, honorable Members of Congress 
and Veterans' Administration representatives.* ' " , 

Based on the belief that there is nothing small in the service of 
God and one's fellowman, we at Aquinas Jtmior CoUege believe 
that the voca^nal assistance which the Congress hif afforded 
veterans and their dependents is a service of utmost ihipd^rtanae to 
mankind. Although our, numbers may be small, we 'feel our quality 
is great, , i 

We commend the VA Tor encouraging veterans and children of 
veterans to seek educational opportunities that will allow tfiem'to 
he formed by Yalue-judgments and to be educated to take an active 
part in the construction of a community thro'ugh which thfe build- 
irtg of society is promoted. \ ^ 

" We feel the personnel ^ our Nashville office is doing a terrific 
job. Nevertheless, we are aware of the many problems that exist 
and obligations^ that have been raised concerning thl^improper use* 
of VA funds. This issue is really part of ^ much ^wider problem 
which faces all institutions in our society today; narnely, insuffi- 
cient staffing and a lack of money, ^ 

It is clear that every institution has an obligation to rieview its 
administration of programs, rules, and regulations governing those" 
programs and its process used in recordkeeping and reporting. Any/* 
institution which , neglects this duty hinders the programs it 
tempts to provide to meet the needs of our contemporary world, 

The $2 billion or more that is expec^d to be paid by the Veter- , 
ans' Administration for veterans and meir dependents for educa- 
tion and training is money that must be taken seriously. It is very 
easy to give away someone else's money. X 

Many of the problems we experience today begin wlth^he words 
*'give me," The money problem in our rapidly changinfsociety is a 
serious one for almost everyone. Let us not restrict our educational 
activities to wealthier social classes, thus giving an impression ^f 
social and economic discrimination in education. 



It is obvious that the overpayments presently totaling over $400 
million isi distressing to the committee. Perhaps it would be well 
for us to ponder an issue at the grass roots level that may contrib= 
ute to this abuse; namely, that of advance payment. . 

'Accprding to the aims of the Veterans' Administration, advance 
payment pf educational assistance allowance is intended to help 
students meet school-related and other expenses which are concen- 
trated at the beginning of a terfn. • ^ 

Since the enrollrftent certification is received in the VA at least 
30 and not more than 120 days in advance of enrollment, this can 
pose some real administrative problems at the grass roots lev^L 
For example, a student is accepted by the institution and applies . 
for advance payment. The VA check is forwarded to the |chool by 
the timf of formal registration. The veteran goes to the business 
office to pick up his check. The personnel in the business office 
may not be informed as, to whether the student is actually enrolled^ 
but because a VA check has been sent to the institutionj it is 
presumed that he is registered. The student who receives the money but 
nevf r attends classes at the institution, who signs up at the institu- 
tion and ntiaybe may attend one or two classes and then drops out^ 
and this is aftter he has received his check. Most distressing to the 
VA must be the^roblem^f collecting these overpayments, 

Are advance payments really feasible? Being a small college, w© ^ 
do not experience the significant number of problems that must % 
arise out of this regulation. 

Pe??haps it would be well for the subcommittee to explore more 
equitable ways of dispensing Government funds, for thise pay- 
miente. . ^ ' . . , 

We" do commend our regional VA office for their telephone cOn- 
firmation oi enrollments in the case of a^vahce payniente. On the 
oth^ hand, we* propose to recommend, that the Committee on 
Veterans* Affairs take a Jbse look at the issue of, advance pay- 
ments. This regulation seems to represent a high money risk for ■ ' 
the Veterans' Administration, Could this be a major contrihuting 
factor to the missing $400 m^ion? i ■ . ^ 

" To favor radical changes in VA regulations that one might con- 
elude will solve all money problems, would be a dangerou^illusion. 
Every edtfcational enterprise involves the risk of failures. True 
results often have to be calculated on a long-term %asis. . 

lioyalty to the aims of the VeWrans' Administration is the basic 
motive which must Inspire any needed reorganization, rule, or / 
regulation changes. The cooperation required for the realization of — 
this goal is a duty in conscience for all who administer VA funds, 
recipients of veterans' funds, and all in administrative and judicial 
roles. \ 

We at Aquinas recognize and praise the outetanding cooperation 
we have experienced in wofking with our local Veterans' Adminis- 
tration. We also extend our warmest and heartfelt encouragennent 
to air of you who work so hard to provide educational opportunities 
to veterans and their dependente. - 

Thank you. 

Mr, Hepner. Thank you. Sister, for y^^ery good statement 
We certainly appreciate your taking the to come and appear 
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b^forfe this comniittee, I will yield at this time for a question from 
my colleague, Mr, Boner. , , 

, Mr, ^NiR/Sister, one qyeption I would like, to ask; 

I am aware of the track /record that Aquinas Junior College has, 
which is very good in the payments it receives, and the very 
minimal amount of misrepresentation that takes place. What is it 
that your institution dops that^ou think is different that gives you 
such a high , efficiency level? WBat do you do that you could tell us 
that we could tell the other institutions to do? 

Sister Reginald, One thin^ we are very specific about is attend- 
ance at crasses. We do require, and the 'students kno^lv this whj^ 
come to^Aquinas, that attendance is very important to us, as well 
as for their own educational ^enefit. 

The professors at the institution are also given a list of persons 
^.^whd are veterans, and t^ey are to keep tabs on those students, as 
well as other students, but especially those; Ihey are to notify our 
^office if those studentg^re Mt in attendance. 

Now, this is not j^Kfor VA^ We do it across-the-board for every- 
one. It is just to mal^ them aware of who these VA students are, 
and our need to notify the VA, you know, in case of nonattendance, 
or if they should drop out of a cours^ ' 

Mr. Hefner^ Dp^yOu have a periodic check, or as soon as you are 
notified that ihls student has missed x number of timeSt or you 
have reason to believe that they are out, do you inform the VA 
immediately? 

J What kind of system do you use for that? 

Sistfr Reginald, First of all, once the list goes to the individuai 

* professors^ then I assume the responsibility after the third class 
period, uiually before that, but definitely after the third period, 
that that particular class meets, whether it be a night class or a 
day class, I assume, the responsibility of contacting professors who 
have veteran students to make sure ^how students are in attend- 
ance, - 

Once we Ho this, then we feel like We do it again mid-term, if hot 
sooner. It is our clear understanding on the part , of everyone on the 
faculty that this is the necessary thing, as far as your administra- 
tive role is concerned within the school; so we do see that* as 
aomethin|: very important and once they notily us, we notify the 
VA. WV Usually contact them by phone, and then we forward the 
necessary forms after that, ^ . ^ ^ ' 

Mr , Boner. No further 'questions. 

Mr, Hefner, Mr, Hall? ; - 

Mr. Hall. You have one item in youf statement that I would 
like to ask you about, ifA ciay. First, what is the enrollment of 
your college? ^ ^ ^ 
\ - Sister Reginald. 287 s^Hents, ^ . t^'" 
' ♦ Mr, Hall. You talk' about the advanced payments and whether 
or not they are^ really feasible. Yeu state that— I am looking at the 
bottom of page 2— for example, a student is accepted by the institu- 
tion and applies for advance payment, I am assuming wf are 
dealing with your school, . 
Sister REn^NALD. That is right. ■ ^ 

Mr. Hall. When that stodent is accepted by you, what is the 
next thing that you do? 
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Sister Reginald, First of all» the student is accepted by thte dean 
.of admiBsions.^We have a pf eregistration period,* usiially only a few 
% days prior our term. 

I Prior to pur own term beginning, for instance, a student may 
preregisterxin a summer session tha^they would like to attend in 
the falL We^o not assume that as any type of registration, as such, 
We have registration for the fall term in August. 

A student \^o is an eligible veteran at that time fills out, or I 
iill out for that student, a certification form which he h^ to have 
. in the office— it is my underetanding— in order for him'fo get an 
\ advance payment. We have only had a few cases— in factj only two, 
, to my knowledge, and both of them did not work out. 

Mr, Hall. OK. You say that since the enroUnrient certification is 
received in the VA at least 30 and not more than 120 days in 
advance of enrollment, well, are you stating that they are certified 
^ before they enroll in your school? / 
" ^ ^t#^RfciNALD, They enroll. They are cerfified, but whether 
they attend class or not after they ha%^e already received the check, 
^. the only way we know they don't attend cAs is by our records, 
Mr. Hall, Well, would they receive the chtfck prior to thfit 120 
flays or prior to their enrollment? 
"'4 Sister Reginald. In the two casfs that we had,, that I have dealt 
with, toth i^eceived the check ^ior to the day that they even 
entered classes. - . ^ - 

1 Mr, Hall. I assume when the student is Mcept^ by the institu- 
tion,' and I am again assuming that this is thV^rdcedur# used in all 
of the schools, that when a studentns accepted by the institution, 
then the institution notifies the Veterans' Administration^ which ^ 
could be at a time many weeks prior to enroUment, Is that correct? 

Sister Reginald. I can only speak from my own experience at 
our institution, 
Mr. Hall, Would that bera correct statement? * 
Sister Reginald. OK. I wUl give you an example. We would have 
formal registration. Let's say, a veteran comes into my offices and 
le says he wants to enroll fpF^the fall, and he wants to enroll for 
Advance payment^ and he has already talked to the academic dearr; 
he will be taking 14 credit hours, and he is given a list of the 
subject materiaL that he will be taking fo'r those CTedit hours. 

Mr. Hall. All right. Is that when ^that student is accepted by 
your school? ^ * 

Sister REGiNALb. That is^' when* Re is accepted by the school. • 
Mrl Hall. At that point, do you contact the Veterans' Adminis- 
tration that h6 has been accepted, f 

^Sister Reginald, fle has been accept6d, but his enrollment date 
is the beginning date of our school term. 

Mr. Hall, But after you notify the Veterans' Administration, I 
-suppw they will issue a check which will be .sent to your school to 
be delivered to this veteran at a^time before the veteran has really 
enrolled. 

Sister Reginald. Correct. . 

Mr, Hall. Now, that veteran, from the time that he is accepted 
and from the time that he enrolls, could change his miri^ and go 
other places, could he not? 

Sister 'Reginald. He could. ■ 
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Mr. Hall. 'Aat advance payment has alrea^teen^ made. ; 
Sister Reginald. That is correct^ but he can also change his 
mind after he attends one class and has already received the check. 
Mr. Hall. All right. Thank you vei^ much. , ^ 

Mr. Hefner. Mr. Leath? \ J 



Mr. Leath/ r want to thank you fot ar' tremendously good state- 
ment, and I think your record, which the committee was aware of 
before we came, is one that we wish, every institution in this 
eountiy could have. I think you have very perceptively gone right 
to the heart of what may ^ the problem that 'we have, ^ far as 
these prepayments are concerned. It certainly lends a ^great deal of 
credibility to the Act that we nmi to lod^ into this system a great 
dedi further. I woSld tHank you for your service* not only to those 
studentvbut also to the taxpayers i^^ris'count^. 
Siste^RmiNALD. Thank you. ' ^ , . 

Mr. ^ Boner. One comment since yqu were inquiring about my 
past activities/ Aquinas Junior College is one of the leading junior 
colleges in this community, middlie Tennessee. 

Mr* He? NER. Without further question, we would like to thank 
you for being with jus. . / ^ . 

Our last witness, and we certainly appreciate all the witnessts^ 
indulgence with us and some of the lengthy jquestions from some of 
my colleagues, but there are very probing questions and questions I 
think ne^ed to be answered. I think this has been one of our best 
hearings. ^ ' ^ t 

Our final witnesses Mr, Julius Hill, director of veterans' affairs, 
Tennessee State UniversitJ^, Nashville^ Tenn. We are happy to have 



JULIUS HICL. director of veterans AFFAIRS, 
TENNESSEE STATE UNIVERSITY 

Mr. Hill. Thapk you, sir. 

To this distinguished' Subcommittee on Education, Training, and 
Employment^ I greatly appreciate this opportunity to present my 
views as director of veterans' affairs at Tennfessee State University 
on the various veterans educational progran^^. 

If I might start with a pdsitive notei this past week I was in 
Washington, D.C., attending a minority veterans propam conven- 
tion; ai^d after talking to a number of program administrators and 
their relationships with the Veterpns* Administration, I would like 
to say we are very fortunate to have the Nashville VA, and the 
outstanding job that it is doing, ' _ 

bftentimes, we as citizens forget that thpVaterans' Administra- 
tion is composed of many offices and peopie, A^^me there are a 
number of people, there »ar^ quite natur^ly goir5"^^to be nustakes. 
But from my past exj^riences with this veterans' agency, I have 
found the^i. to \A very cooperative in resolving pfoyems which 
might ^rise in relation to veterans. As I mentioned, thert^haye and 
will Be mistakes^ but, on the whole, I see this agency facing its 
j;r4is'sion of serving veterans with a sincere heart. 

llie educational programs we are to discuss t^ay are, in my 
opinion, serving a worthwhile purpose, not only for the recipients 
but the country as a whole. No one can argiie that the beneiits of 
^education are not far-reaching. / 

,Asid4 from the programs enabling many veterans and depend- 
,ents an opportunity toward an educational pursuit, and the many 
perional and humanitarian rewards that come with iuccessful com- 
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pktion of these pursuite, there is a rainl^w phenomenon which we 
omn overlook. Thepe educational Iprpgf'ams are as a rainbow, in 
thSt they fulfill a, commitment that our great 'country has made 
witn our many deserving veterans, " . ^ 

There are some areas of concern that I believe would benefit 
from your review in raising the level of effectiveness of the educa- 
tional programs of yettrans. My first are^ of concern would be ^ 
with the computerised target system. There seems to be a lot, of 
downtime* in regards to this system, and I mea^ when veterans ^or 
program adminisffatora call into the regional office to get informa- 
tion on benefits, the computer is down, and they are unable to get 
this information. This causes us probtenis in terms of veterans who 
realiy virant to know v^at is happening in' terms of his records and 
things of this nature; . 

^fore I move away from that, if we l^k in terms of where our 
country is going in ^rms of computerized information systems, it is 
necessary that we have a system which can provide needed infor- 
mation, but it miist proyide it in a reliable timeframe. 

Another area <tf concerh is the post-Vietnam era veterans educa- ^ 
tional assistance^Qgram-^chapter 82, We have not had a great ^ 
many veterans exiling in our institution under this jprofram; 
however, for the who did enroll under this p'rogram, there wafe 
a great delay in thipayments of their behefits. / . 

In talking with^.fcsons in the Vet^ahs* Administration, I was 
informed the cHaprer 82 program is processed manually, thus cre- 
ating the longevity between application and payment, I have se4n 
many veterans disappointed because of this time factor, and right- 
fully so. If the post-Vietnam era veteran educational assista^e , 
-program is to work,- there will have to be more expediency puyinto J 
the payment of veterans, , ^ 

Timing has been the underlying re^ons for my concern on the 
two abDve areas and the next as weir It is often mcem^ for 
veterans to be counseled iruthe VA Vocational Rehabilitatioi^and 
Counseling pffices bBfore tney can receive benefits for educatipnal 
pursuits. For those veterans who make appointments with the VA 
counseling office at least 80 days^prior to the start of an enrollment 
period, the visH can be beneficiaL ^ 

But for those veterans— those that will ' need counseling who 
^ decide to continue their educational pursuit les^ fhari 80 days prior 
to an -enrollment period, the wait they ex^rience may cause a 
hardship which could inhibit a successful and active edu^tionai 
pursuit. ^ 

I ^lieve mechanisiTis must be initiated to facilitate those veter- 
ans needing counseling. If more counselors are needed or if there is 
a need for outside contracts with university counseling services, 
these needs should be met. • ^ u 

I merrtioned time in this previous discussion on this in that when 
we tal^^bout ovei^ayments and liability, .we know that there are - 
always going to be some bad apples in arAy bunch, but a lot of the 
time situations arise which tend to make peojph go iMo a w^ong 
direction in terms of those checks, ^ . . 
. I have witnessed some stddents who have enrolled for educatitD- 
al benefits and, because of the lat^^s& of their checks, it. has realty ^ 
caMsfed them hardships in terms^ of them meeting their family 
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responsibilities. In one case in particular, a veteran student had 
, signed up and it was nrtaybe 2 months before he got a chick. In the * 
. mearitinie, he^ad to pay his rent and he got a job to help supple- 
mint hi| famjfly. ' • 

Well^^hile he was working, he. fell behind in his classes, so then 
when his checks started, he quit school. He reported it to our office, 
but a^the same time, in terms of making that report to the VA, 
the Sunday term caused an overpayment, so he is kind of caught 
between a rock and a hard place in 'terms of meeting his family 
obligations and, at the same, time doin§ what is right I make no * 
bones about the bverpayment in terms of the seriousness of it and 
what it is doing fo this country, *but we need to Imk at all avenues 
in terms of the problems that could, be, involved in the issue. 

'In plosing, I would like to qpeak to the issue of VA overpay- . 
ments. There is a direct correlation between VA overpayments and ; 
the unemployment rate of veterans. \Ceterans; especially .minority 
veterans, have faced the problem of unemploymirrt since their 
return from active duty. Until renewed emphasis is directed to- 
wards finding these veterans suitable employment, the problem of 
overpayments will, by and large, be with us. 

The members of this drstinguished subcommittee have a tremen- 
dous task before you, but through your untiring efforts will come 
the fulfillment of this country's commitment to our veteran popula- 
tion, 

Mr, Chairman, that concludes my testimony. Thank you agairt. 
Mr. HErNER. Thank you; Mr, Hill, We appreciate you being wmi 
us here today, and we share your cpncerns aboutjhe^igh unem- 
payment figures. .We share yourifrustratidhs. It is a very difficuli _ - ^ 
job for us to try to find the solutions, and we hope we are making 
some headway in finding some of the solutidns and curing some of 
the problems it has, , ; ^ 

We certainly want to ftiake the .programs more effective, and for 
'those who qualify, we want to find out why there are not more 
people applying for i^iese benefits, why there are not more willing 
to go. We certainly don.'^ want to be unfair and penalize anybody or 
be unfair to afiy veteran; so it is a very difficult task. ^ ^ 

We are going to continue to work, and, through testimony like 
that we have had here today, hopefully we can- come to some 
consensus and get us on a road to a solind program that is goiftg to 
belbetter for everybody, for the colleges, the veterans, and for the 
amiinistrators, and %1I1 make everybody's job easier., 

1 will yield to my colleague from Texas, Mr. Hall, , v ' 
" Mr. Hall. Mr. Hill, I, too, would like to thank you for your very 
'fine presentation, and It brings to.^y mind the fact that you are 
affiliated with a very large university as compared to the^ very 
small college that we" heard from immediately prior to your testi- 
mony, and we heard the testimony with reference to two or three 
veterans J)eing involved iri that junifer collegi program. ^ . 

How m^ny veteran^ do you have involved at 'Tannessee State?" 
^ Mr. Hill. Approximately 745. . 

Mr, Hall. You heard me ask the lady about the time of enroll- * ^-^^ 
ment and the check there. What is your understahdlng as to how. 
^his could be handled in the payment of that first check that wB'uld : 



jtill take care of the needs of the veteran, and also proteqt the 
interest of the Veterans* Administration? 
' ' Mr. Hill, I believe we are talking about the advance payment, 

I like the concept of the advance payment in that it does provide 
the necessary monies for the veteran itude^it to get off to a smooth 
start in his educational purauit, ^ 

One thing that could help in terms of the distribution of those, 
advance payments would bfe if those checks could be issued during 
r^iatration, ' \^ - 

Mr; Hall. During registratiDn? * 

Mr, Hill.: Yes; as iQuch as possible/ At jny institution, oftpntimes 
we will get a veterffl^ who might have indeed a hardship that 
would require him to get it before, butvwe try to hold it until the 
registration date, so at least we will see jprne registration material 
showing he is^ en rolling in school. , ^ v . 

Mr. Hall, Do you keep an atteoj^nce record at Tennessee State? 

Mr. Hill, That is left to the di^^tion pf the instructor. In terms 
of veterans, we are Oft^a computerized systeril, also, and each veter- 
an has a praced beside his name, 

Mr, Hall. What method do you use to determine whether or not 
a veteran has attendediclasses? ' 

Mr, Hill, We rely on the instructors who are. actually in the 
classroom. That is where we get our support in terms of attendance 
* records. " _ ^ f > 

Mr, |Ial^. Do you fiii^e a vez^ large turnover record at yoiit 
^ university with reference to students who may enroll, receive this 
advance payriient, but never coihe back for their class wbrk? 

Mr, Hill. l/don't see a big turnover. I know for sure we had qne 

last semester. A studef!t came in, got his advance payment check, 
and ive have not seen him since. 

^ir, H^LL, I see. Thank you very mudh. " 

Mr. Hefner. Mr. Boner? 

Mr. Boner. Mr. Hill, what do you ihtrfk, what recommendation ^ 
would you make, what recommendations can Tennessee State 
make to improve the ability of diminishing the overpay men te that 
we have, outstanding indebtedness,, where people either drop out or 
continue, 

. . What recommendation coulS you have at Tennessee State to 
improve their ability to collect? ' ^ 

Mr. Hill. In ter^s of my tristitution, itself, the only thing I could 
suggest would probably be to report 'it at a much faster pace. You 
know, we try to report it .as fast ^as possible, but ^ that causes 
problems^still with, the ^mailing and adding it to the VA and the 
VA getting in the process, We try to^omply with VA regulations 
concerning any change in the stualftt status. That is about it. 
' Mr, Boner. OK. . ' ' ^ J \ 

Mr, Hill, I would like to add, though, in terms of . class attehdT , 
ance, ^^think that that, too, is a good suggiestion. I also ,would like* 
to refer back to 1976 when there was a re-enforcemMt of VA rules 
and regulations, and in looking at th# grades fropi studeiits jYior 
to 1976 apd lobking at them now from 1976_on, there is a marked 
increase m terms of grade point average, pricff to 1976, when "the 
certificatioh was rather lax» and through the period fporti 197fi. 
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Until now, where there is more emphasis placed^ oh veterans in 
terins of what ftiey are^ldoing and what progfams they are in. 

: ^ Mr. BoNER^ I have nothing else. 
* Mr Hii^^iiR. Mr Leath? ' 

Mr. Leath/ Mr: Hiii; I want to thank ^ou for your outstanding 

; testimony toa-tbanki you for Ed '*Too Tall'' J6ne|. I hope you ar« 

' groommg a f<6^ more, like thkt to send^tp Houston and Dallas, 
afc. Hill; All right . . ^. > - 
' Mr. HEfT^ER. If there are no further qu^tions, that conclude pur 
hewing. Foit those witM^es who were Her^ earlier, %e want to 

^ thdnk ydir %t yoiir partici^tion and your excellent state)menti. 
Hopefully, theee ^mringB will be constructive. and help us in our 
work and helft as.I said easier, the V A and the collegeB and 

■ Veterani^vep^^io do a^better j,o^ Your commente will help us to^ 

^ leg^^^t^' ^nore soundly for the henefit-Qf veteraAs so 
that trhe ^piay^^^oney can fe' used morfe msfely 'and for the 

^*.^nefit of-m^^^toBHc ^ 
' Cdngf^^rr^fener; ! want to thank you for way .your staff 
.Kas resporiKdFand made tWs a very plesiant stay for us here in 
the Music City dapitel of the World. It is a great pleasure to he 
. here in NaisHville t^ay, ^ ^ . , , W 

irfr; ^N£Ri I iKink one^ of the Wal benefits to ,haying a public 
hearinC^ and paving our subcommittee come .down is to let the 
peotile iri Washington and those of '^s who vote on the issues 

. un<fosliid at the grassroots level t what some of ^ problems are 

'^^ and what we fhink some of the solutions Ire. I am^corivinced tbat 
'hearinp like this^ as we have conducted pthei^ across this Nation, 

' wtlfbe b^rieficiat If : , 
J aih also' convinced that I don't know wherever you could go. 
across 'this Nati6n-th^t you will And a group of people, both Gov- 
enlmint ^employees for fhe Veterans' Administcation, as well as 
those veterans and the associations, who are any. more concerned, 
and who rare any more and wish to do any jnore t^han^our veter- 
ans, an^ th^e ^ho work with the veterans in the Fifth Distrift of 

; Tennessee, it. is an honor to be 'the sp^sman for Hhe veterans 

across this State. * - . ' ' ^ ^ ' ^ I ^ i^l 

We ^e taost apprediative of the fact this-committee has seen rit 
to meet here. About a ^ear ajo Max Oteland came to Nashville, 
and wCshdwfd him how we perfprm a ve^ efficient s^ervice for the 
veterans in the Fifth District of Teiinessee, Fwrant this committee 

/ to feel free to come b^ck at any tiiper^beciftuse we are convinced 
/that Naahville has a lot to offer a lot 6ft^op).e, and. we want all 

**th^ee^-y6u to cbme back as* long as yoi^ don't b.^ve any. plans to 
nfn fon^ngrftss from here. ' * : ■ v ^ ^ - 

;%.Mr. HefnerV Without Furtber co^rtients, the subcommittee 

^ stands itdjowiied. ' ' , " / • 

- ^[Whereupon, at 1:10 plm., the subcommittee adjourned, to recon- 
^venesubjectto the call of the Chair.] . k ; ' \ 

[The followiitgMnformation was subinitte4 s^^ to the 

ftearing j ^ ^ / ' ? ' r 



^ IBCTT^aEGOND AKWA^ NATlCfNAL OTNVENTIOhf OF^THE AMERl€AN LEGION 
BOSTON, 'nwSSACHUSETT^ AUGUST t^. 20, ^l, IflO 

RraOLUTlONi Nq* 301 (OHW. ' M " 

' ' SUBJECT! To mmmu^m in^^m^smm |a educ^tiaQsl and tfalal^ sisig^aet 
aUowaa^Bt uadeF Chabtef a 31, 14, 35, and 36 ©f tlUe 38, USG, 
' = ' 2re e^sisteM mtk«tai;eago in ihe eeit^of^livisg 

■ ■ ' . ' ■ ■ . ' [ ' ■ . 

WHEREAS, iscreaaei Is yq^Hos&l rehabUitation aubaistjnss a^ 
edueaHsaal and'trslaiag aasiita^se allawaaeea, aM ape^al aaaiftaa€@ paymfale to 
eligibl^yetefaaa and perapna uad«¥ Chaplers 31, 34, 35, aad 36 ef tttle 31, United 
State a Csdm, ^ve aet^kept paee with the eeit-gf -living lagFeaaea Qve? l^e pail 
sevBjfal years; aad ^ " * 

WH^iEAS, the Coaftumef Fries lades coatiauei is tssfeaae at a auBatan^ 
tfal aasttal fat^g thua makiap it diffiimlt fsr yeteraa* aad ather petsQna under tfif 
sducatiqnaLpf ograma ta^gsariaue 67 esiaplet aad 




WHEREAS, without qontinued ia€r€iaei^i§^^ae aliowaaqsi ta^keep pac*-^ r 
wtth the eo at -of- living. It ^aa be expected thal~a large majofity of Ihoae p^aaaa * 
aaw- eag aged in education or trairiiag will^ve to fofego tfr modify thei^ plaaa 
to pujf sue pragrama of e^uaatiaa or training uader the loregoiag pfoviaiona of - 
title 38,' Uaited State i Codei 4ad 

^ . WH^^EASp The American Legioa ii very concerned aboutShe continidag 
ecoBsmie and readjustment probUmi, aad the unimplaymiirt of the Vietaam Era 
vitefin; and realise a that the aim and purp^aet of idugatioaaiand training pro- 
grama la ia provide such veterans with t^e career development aeeded to eater 
the employmeat fieldi now, therefore. He it 

AESpLVED, The Amertsaa Lefioa |d Natiaaal Conveation as|embled 
la Boitss, Mas iachuaetts; ' August 19.. 20, 21, l^gd. t^S The Ameritaa Legioa 
eontiaue'to exert every effort passible to assure that t ho a e veteraag and other 
p^raoas engaged in edifcaliea and training pragrama under Chapters 31, 34, 35, 
aad 36 el title 38, Uaited States Code, a hall be provided aa adeqiste and realis- 
tic increase la monthly pa^saeata to keep paceiwith coat-of-liviag inc^eBaea* 
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^ ■> SIXTT.SECOND ANNUAL NATIONAL CONVlilfc OF THE A^ICAN LJ^aiON 



feoMMlTTEEi VeteraM Affairs aad Re^biliUttQa 



- , ..... SUBJEGTi S^po«Uii.Utipap;rtM^sildth^Vl.t^mv^^^^^ 

with thoae prevAied to all prevlwii rttBrmal w^f vmtmmB 

^ - ' . S ..' 

" . wHmEAS.^th^ Vietnam v^te™ h*f ritu^^^ ^ 
hardsWps bofc in lo.ial ^co.p^ne^ aod .mploymtst and, many ^aiei, 
^ ry hard aad tryiBi rehabilitatisa per led; aad « 



ramSAS, the Vietnam v^itran, in most eaiei, fought in a ^J^^^* 
waa thought by m^y be u«ece.iary aad uajuitified; they par^rmtd th^r ^ 
^oaiibifltKa prldl^ aad ^th ho.or, repre.t^^f thetr .ount^ as *i 
I^^rmiag yetiraa id ate proud of th.ir aervi.e to their aountryi . aad 

miffiWs, the VUta^m yeteraa future of The Amerieaa Legioa; 

aoWi therefore, be It » 
' RESOLVED V The America Legioa ia Natioaal Coav 

% oa"egerd to iupp^ft beflefita aad legt.Utioa pertalmsi to the Viela™ - 
^eter^'a'i.tept'Silh those give, to .U previous returai.i war vet.raa. 
keepiag with The Amerioaa Legioa polieiei and pFiaciples. 
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AUGUIT™,!!, 1980 j 
BOSTON, MASSACHOS^TTS 



KZSOLOTiOH NO. 



ECOWMIC5 " , , 

SEEKS FUNDttra FOR mCRE^SES EMFLOmENT 
SERVlcri FOR DISABLED AND OLDER VETERANS 



WfS&EAS» Tker Amerle^a LegLoa has al'^^yi besQ deeply cdBCersed 
vitb the specLsIiied 5ssds of the dliabled mad older vets^as^ 4s evideQC^d 
by IsBg itl^dlmg empIsyeT awards aad elher effsr^g; aad 

WTORjASp The *dv*BcLag 2ge of W&rld War II Vnd Kofeaa veUraos 
Is grsitlQg ssflouB empioymeBt probleisM fsF ihes€ veteraBS* eipecially 
du^tag lbs curreot resessLoo mad lay-offs, and dlsabLed viteFaAs seai'Iy alway 
•BcoosleF smpIoymeBt diillciiltisi; asd ^ " 

WOTRFAS, The FespOBsiblllt^ for providiBg sp^UiUed services to 
SBeet tbe employmsBl pv^blems of disabled vefeeraos aod Older veteFass bai 
hmmB. givsiL tQ^« U^S^ Departmeal oi Labsr,^ its Veterans FmplsymeBfe 
J«Fvlceap' aod the Stale employment sgeBoL^i, now therefore be U ^ 

RFSOLVED, By The American Legien In Nailsnal CgriveatiQa assem- 
bUd Lb BostOB, Massaohuietts, August 19. ZQ, tl. IW* that The AmepUaB 
Le|LoB arge Ibe U.S. ^Depart^enl of Labof^ its EmploymeBt %nd TraiBlag 
AdmlaistratioB* lb? Veterans Employment Service* aad the State emplsymeat 
^agtacLes to ioerease^d lateasLfy aad make ^^re efff^tive employment ser^T 
vtce^to dLiabled and older vjteraas; and be it further 

RESOLVED, That Thm' 'merlcaB Legioa requese»^ariiress to provide 
adequate funds so that iKfcdetLgBated Federal and Stat& ageaq^Les caa fully 
cbmpiy with their respoWlbUi^les to serve jhe s^eiaUied employment needs 
^ disabled aad older veterans.'^ 



. OF ' , 



TM- AMERICAN LEGlOJt # 



" '_- " __ _ ^ * _ -" ■ 

OBJECT ' i ^mEHTffiCATlON OF VETE&ANS Ag IIGJOTICAOT ^ ^ \ - 

SEGMfffTT Of gOMraFHFNSVF IIMPLOYI^OT AN ' 

* Wi»lJlASt-^rl \ii bBSa the policy qf t^^ ^ . % 

. ^ 'i* i . * = " • . " , 

. , W H^'^£A^ Tboie autiieai eraploymtat needt siay very ^eU be served ^ ^ . 

Ibr^ugh tb« Gpt^wshmnmivm Xnplqymeal 2sd TE^slBLBg Acl (CFTA|» bul cuf« 
real OE^A la^a^d FsgulKlloQS do 5^*ad€quat 

Seeds wj^Uh SFs e^Uical i^jreie^ftss^. espe^LaUy dis^ble^ Visfaa^ erai 
mksQrLty, sad older yetiir^ei asw t^felore be U w ^ ' 

.; .^^^v.! \ ^ ' ^ ■ : ^ '.^ \ - \ ^ 

b^d in BdstfOB, MssiKi^aseHe,^ Auguit El, 1980', tbat The AmerUaa 

Leg loA ieek leglaistisd to addnlo the pflbrUles nsw^ Identliled i£|QULc&st 

iegmeati In C£T^ regujAtlsss 2 prlariiyi pa^ p&^At iesit to those gignlfi^ 

cant tegmintf now'so deilgnatedi, to vefcefsss spe^ULs&Uyf so that the regu^ 

lallons ihaU prsYid|^^l all pirgoQS or agencies having fynding respo^sibL^ ' ^ ^ 4 

iLiies ioi gw^n\$. or progrs^s in CFTA ibaU be inslrmeted that such a priority^ 

for veterans is the poUsy of the Ui^ited States governmeatp and cueh priority 

for veterans la QETA programs must be impiemeated fully and ImmediateLy^ 
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iKTY-SffCOND AJmUAL NATIONAL eONVENTlON 

- ( " or 

TOT AMffllCAN LEGION « 
. ^ AUGUCT 1980 

BOSTON. .MAiSACTOSETTS * ' 



RESOLUTION NO, 



S90 



iirw TO irsTASLisH THir regional veterans 

EI^LbYMTOl^MPEFSENTATp^E JOairro BY _ 
LECte^TlON ^ ^ >- v^^ ^ \ . 



WHEREAi^ Ths Coagreas si the ysUed Sutsi has c»£|esi4egLilmtlQ^C 

; the Department pf Lab^sj 



^%^^^^^_vtdi5i Sqw a Veterasf Employmsiit Service wit^ltt tl 



^plscemeat iervie%9 for vefeerass ts lie 
^ep'fetary of Labor lor Veteran a £mpl 



bjM||r 

Q^Sfeat; 



Wt^^^S. Chapi|r 4A title 38/ U.Si .^WV^.If^ViSea t^e_,Vftpaaa^ 

'ir j5b4^c^ka^lsp/ traikiag, *SLnA 

blit^ rid >y Of paty.. A a a Lit aat j*^' 
ifeati and ^ 'i - -V-^ 

WHEVS^Bt Reglseal Vditeraoi EmplQymeBt'EepregeBtatLyea have beeS 
appoLatedi although &ot authorized by" la^^ to au^rvla'f th$^§t_a|e Dirf.€tfrri^^''| 
and Aiaiitant State Directora sfHhe Veteraaa Efsplsyment ^^^Lce and^&^re- 
present them. at th^gAe^isnal Ifvel is le^bll the veteranai 



WlffiRff ASi The Regis sal Vetermsa Emplsynntst RkpreMstatLvea pro- 
vide a msst nee e a sary service la qarr^ng out t^^^^^sdatea of Co^grear'tO 
serve the yeteraa; new |herelo?e be If , i ^ \ . 

' ^ ' "' . \ ^ . ' ' 

RESOLVED, By The American .Legisn Ia Natidoal Contention aaaem^ ' 
bled in BestQOi M^ssaihusetta, Auguat 19, ZOt IL, 19BQ^ that The AmerieaOi 
Legion seek legialal^bts amend Chapter 41, tLele JSV U,5,^5d4, to\a^ 
lal vKe " . . . 



tabliah the RegldAa 



fcerans Ejmplsymstit Repregentatiye"pg8Ui.0.n *by law^ 
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iDCTY-SffCOND AfmyAL nationXl'convention 

OF ■ 
TOT A^HERICAN LEGION / , ^ _ 

BOSTON. MASSAC HUSirTTS ~ 



RESOLUTION NQ^ 1 I3S 



coiiMrrTEr 

SUBjTdT 



ECONOMICS 



TARGETED JQBS'TAX CREDIT FRO^A>i 



WHEREASf The Reve&ue Ael q/ 1978 authorised <k€ Tai|eie4.^^*^ , 
Tax Oredil program, lehediiled to ejrplre at the ead of 1981* whleh p'rovidas , 
tmM, £Fedift for priWe empieyeri hiriog certain iar|eted group ^embers, 
iBelndlag seHaia veterafti', ajjd ^ ^ ^ ^ ' ^ 

^ WOTREAS/ To be eligible for esaployroeBfe uader the Targeted Jobs 
-Tmm Gredlt ^rof^sm, a veteras muit be eithec a dliabled veteraa w^o has eo- 
roiled la or f empleted a program of vo^feioail rehlfcfaUitat^ap^Qr ao'efiaBomi* 
' cally dl»^H^i|^gid Vletaite era veteraa Tinder the age of*3i; aad ^ .^^ * 

WlttREAS, Present eUglbUity erlterl* are uasesessarUy restrietivei 
-ejcE^de inaay VBter^n» whq ceiJd berfeflt fro^^e program^ and impos^upon 
^her vtleraae uaaecess&fy.precoadLHons whl^h coiUd May thelr^ti^ate 
emp|ey£neat and rehabilU^sn^ and » , ' ^ 

i WOTREASi Imployfaent epportuaifLes iQt eligible disabled and eCQno- 
siiei|ly dLsitfvaataged veterans Ifould be enhaaqed If their eligibility were 
eiEtended aad espaadedi^n^w ^erefort iJf it ^ ^ . ^ 

* IfeEsSLVEDi By T^e Amerieaa Le^loa ia Natlaaal Coaveatioa asses^- 
blsd ia Bostonp Massachusetti, August 19* 10/ 11, 1980,, that The American 
Legisa urj|e Congress of the United States to enact leiial^tion i^ich ^©^id^ 
ej^'aad eligibility for the Targeted Jobs Tas CMit pro^asi to iWlude ail 
econbmieaUy.,disadvafit*f fed Vetera^ regardlesi Of war era or age; remoVe , 
fehe,.pfecoad||kin of eijtrolimeat ia or ^QtepUtion sf-a pregram of vocational 
ie^a^^iUtation for eli|ibllity'Qt dil^abUd veteraas; extend tb# Targeted Jqbs^ 
T^Ci^it prolrMn to ^19S5;i.an4'4Mffend iadefinitel^^the^ employer t4s e red it 
for ;tfiriaf disabled ^^teraas* ■ 



■i 




V 4^ 



'*181.' ' • 

SKTY-SECOl^ ANNUAL NATIONAL CONVENTIQ^ ■ 

J OF . 2_ ' ^ 

- < TOT AMrElCAN LEQON 
, ' . AUOTffT 19*21. I9i0 ^ 
BQSTON, MASSAC HUSfiTTS ^ ' 



LUTIQN NO. I SI ^ '. ^ 

'J 

\ s . " ■ ■ * 

COMKOTTEE i ECONOMICS V 

' ■ . ) - : . ^ * . . 

SUBJECT I SUPMRt VrTER^N^ PaEFERfNCE m FEDERAL 



'WI^REAS, A fc^tetol Nation bi9i fsUq^iBg e^cb war^ ir^dica^^d Ui 
tbaakj is th|bie wife horm Ibe bittle by p^vlding eertaia rights sBd heflefiliy 
. QBe of whLg^ bss beea A sm^s^dvanlage *h#a aeeklng Federal ^mplsymsBt* 
and Lq r^teatlam aftbit empleymeBti and - " 



\sb market due 



^ ^IffiREAS, Abiencs from tbs bigbly eempetltl^ 
,miiltary>'jervice^c reates as u&ikir and vmequal^burdeB ^ veierahi ^ csmne- 
tLa^ with ibeir aeBVete^an. pgsrs upen epSipi^^iigB ef milLtary.ecrviee, wbLeh- 
this preference Ln Federal ^^plsymefet is i|iiefid#4 Iq partly QvercQmei flaw 
tbe'refgre b% it • ^^^^ ' Sm. / * 



RE^LVED, Bf The^HRd^aB LegidS in Nailsaal Convention asiemhtld 
^Ln Boiteff, Masaaehuiftti, Augusl 20, 21, 1980, that Tbe Ameriisan Legion 
■ , ^ ly 1 uppb rt vefc^^raas prefer eaA^En F^^ral empfayment preyided by a ■- 
grafl^^ Nat i5B> and Dpp<^se any efforts t eduee thU^^Frferenee* 
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